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The following information is provided in response to a question raised by Mr. Fisette and Ms. 
Hynes at the Utilities/Stormwater/IT CIP work session on June 24, 2014, regarding how the 
Office of Emergency Management (OEM) plans to transition Arlington Alert users from the 
current contract with Cooper to the new Everbridge alerting system. 
            
Contract Extension 
 
The Emergency Managers in the Metropolitan Washington Council of Governments 
(MWCOG), including Arlington County, are extending the existing Cooper alerting contract for 
three months to allow time to further assess the Everbridge alerting system delivery speed and 
overall performance.  The specific end date for the extension is still being confirmed, but it is 
projected to be on or around September 30, 2014.  This will also allow more time for members 
of the public and Arlington County employees to sign up for Everbridge. 
 
Subscription Numbers 
 
As of Tuesday, July 1, 2014, the statistics are as follows.   
 

 Total number of the public signed up for Arlington Alert in Everbridge: 5,171 

 Total number of the public signed up for Arlington Alert in Cooper: 55,933 

 Percentage of the public signed up for Arlington Alert in Everbridge compared to Cooper: 9% 

 Total number of employees signed up in Everbridge: 1,233 

 Total number of employees signed up in Cooper: 4,399 

 Percentage of employees signed up in Everbridge compared to Cooper: 28% 

 
OEM’s current target is for Everbridge subscription numbers to match Cooper’s numbers. 
Longer term, OEM’s overall goal for Everbridge participation is 100% of Arlington County 
residents and employees. 
 
OEM believes that the Cooper numbers contain erroneous and inactive data that has compiled 
over many years by people who did not maintain their profiles, moved out of Arlington County, 
etc.  Of the 5,171 people signed up for Arlington Alert in Everbridge, 4,079 of them signed up 
since Monday, June 30, 2014, which indicates that the sign-up rate is increasing.  
 
Subscription Data 
 
The Arlington Alert data (names and contact information) from public subscribers was ported 
(moved) from Cooper to Everbridge, and can be used by Everbridge for a period of time.   
However, the public data cannot be validated by Everbridge and may contain some 
unreliable/old data that the public cannot access to update.  Therefore, OEM is encouraging 
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the public to create a new account in Everbridge, as soon as possible, so their data can be 
used for alerts long-term and so they can benefit from the Everbridge features which are an 
enhancement over the Cooper features (e.g., automatic weather alerts).  The data that was 
ported from Cooper to Everbridge will be disabled at some point; staff will make that 
determination based on sign-up rates in Everbridge.  The employee data was also ported and 
can be directly validated and modified by employees, so a new sign-up with Everbridge is not 
necessary. 
 
In addition to ongoing regional and local media campaigns for awareness about Everbridge, 
everyone who is part of Arlington Alert in Cooper was sent an email about the need to sign up 
for Arlington Alert in Everbridge.  Follow-up emails of this nature will be sent regularly.  Emails 
and other communication about Everbridge are being sent to Arlington County employees as 
well.  These communications will include detailed instructions informing users how to sign up 
for Arlington Alert. 
 


