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24-hour Emergency MH Services: 703-228-5160
Adult Mental Health: 703-228-5150
Senior Adult Mental Health: 703-228-1700

Human Services 
Moved to Sequoia 

Building 
2100 Washington Blvd.TheArlingtonCountySheriff’sDepartmentandDHSSubstanceAbuseBureaucelebratedthe

20thAnniversaryofthejail-basedAddictionCorrectionTreatmentprogram(ACT)forinmates
whoneedsubstanceabusetreatment.TheACTprogramprovideda9-monthcontinuumofcare
inaModifiedTherapeuticCommunitytreatmentmodel,servingover100inmates.Over80%of
theinmateswhocompletedACTtreatmentwerenotre-arrestedthesubsequentyearafter
leavingthejail.

Many Hands….Much Success….Moving Forward

Substance Abuse: 703-228-4900
Intellectual Disability: 703-228-1700
Child and Family Services: 703-228-1550

*PIE Revenue was 
an additional 

$434,993 (Local), 
$195,756 (Fees), 

& $1,184,135 
(Federal)

**CSE: Client Services Entry; ES: Emergency Services; SA: Substance Abuse; MH: 
Mental Health; IDDS: Intellectual & Developmental Disability

*PIE Expenditures in IDDS 
were an additional $1,814,884

Local Funds
$16,470,342

56%

Fees
$2,017,479

7%

Federal 
Funds

$1,766,601
6%

State Funds
$9,001,856

31%

Revenue by Funding Source

MH
$14,293,165

49%

IDDS
$5,170,032

17%

SA
$7,376,861

25%

ES & CSE
$2,546,378

9%

Expenditures by Disability
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2841
43%
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SA
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26%

Client Utilization by Disability 

http://www.flickr.com/photos/arlingtonva/5222093028/in/set-72157625502560828/�


Evidence-Based Practices
Evidence-Based Practices (EBPs) are shown to improve client 
outcomes. The ACSB introduced these EBPs in FY11:
Exposure Therapy – A variation of Cognitive Behavioral
Therapy, ET was used to treat clients with anxiety disorders.
Approximately 20% of the clients served in mental health had
anxiety disorders. Twenty clinicians received specialized
training through eight 2-hour consultation sessions.

Motivational Interviewing - Effective in helping people who
may be ambivalent about change, MI is a goal-directed, client-
centered, counseling style that increases motivation for change
by helping the client clarify and resolve ambivalence. MI has
been shown to be effective with a variety of problems across
the substance abuse, mental health and physical health fields.
58 MH & SA clinicians were trained in this method in FY11.

Strengthening Families Program – This fun, interactive, 7-week 
group for youth ages 10 – 14 & their parents/caregivers 
focused on communication, setting limits with love, & creating 
empathy within a family in order to develop resistance to the 
dangers of adolescence, such as substance abuse & tobacco 
use. Nearly 100 families were served. Participants rated the 
program as “excellent” & the funder, the Virginia Foundation 
for Healthy Youth, deemed the program as “a model grantee.”

Use of Peers: A Best Practice. Lizabeth Schuch was welcomed 
as the new Wellness & Recovery Manager to oversee peer-run 
contracts and lead recovery efforts. Ms. Schuch comes with a 
wealth of lived experience and a rich professional background.

A MESSAGE FROM THE BOARD CHAIR
CAROL SKELLY

Our FY 2010 annual report reflects the Arlington CSB’s strong commitment to improving
services for our clients. The CSB has moved forward on several fronts—including housing, employment,
education, therapy, and medical care—to promote recovery and engage Arlingtonians with mental health,
substance abuse and intellectual and developmental disabilities in the community. CSB staff members continue
to address needs with imagination, dedication, and flexibility, constantly seeking better and more cost-effective
ways to deliver services. At the same time, CSB members have been strong advocates for additional resources
where needed, and this year were instrumental in advocating for the restructuring of children’s mental health
services. The CSB’s priorities for FY 2012 will build on these initiatives. We especially look forward to opening
the Mary Marshall Assisted Living Residence in fall 2011.

A “Medical Home” for People with 
Mental Health & Substance Abuse Issues 

Through the “A New Lease on Life: Health for Virginians
with Mental Illness” grant, the Behavioral Healthcare
Division & the Alexandria Neighborhood Health Services,
Inc. (ANHSI) partnered to provide primary medical care
& access to prescription medicines at the Drewry
Center, a familiar and safe environment for clients with a
primary diagnosis of mental illness/co-occurring

substance abuse disorder. Clients
also have access to a Nutritionist. In
FY11, 359 clients were seen for a
total of 657 visits.

A Year in Review: Highlights

Pharmacy Review: 
Stellar Performance

A full review of Pharmacy Operations in Mental Health/
Substance Abuse services yielded stellar results. In FY 11,
the Consultant Pharmacist reviewed inventory,
dispensing procedures, and medication labeling and
determined that the bulk of the processes already in
place either met or exceeded the regulatory standards
set by the Virginia Board of Pharmacy.

**A new Medical Director, Dr. Justine Larson, was hired
to oversee the work of psychiatrists across the CSB and
DHS. Dr. Larson’s robust experience includes working with
adults and children in community-based settings.**

Primary Care & Pharmacy

In-Home Services for 
Older Adults

Aging patients in need of psychiatric 
care but who were unable to leave 
the home due to medical or 
cognitive needs, were provided with 
in-home psychiatric services 
including monitoring of symptoms, 
medication compliance, case 
management and individual therapy.  
The program operates in Culpeper 
Gardens Senior Residential building 
as well, and the partnership was 
recognized by the Commonwealth 
Council on Aging with their “Best 
Practice Award for 2011.”

ANHSI Clinic 
in Drewry

In FY11, there were 111 referrals for the new Mary Marshall Assisted Living Residence (MMALR), an affordable assisted 
living community for low-income Arlington residents over age 55 with mental health and intellectual disabilities.

Scheduled to open October 2011.  
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