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Arlington Transit Advisory Committee 

Meeting Notes  

June 9, 2015 
(Approved September 8, 2015) 

 

 

 

Present: 

John Carten 

Harvey Berlin 

Frances DeSilva 

Franz Gimmler 

Herschel Kanter 

Laura MacNeil 

Alexa Mavroidis 

William Staderman 

Joseph Warren 

Richard Hartman (staff) 

Mary Shavalier (staff) 

Steven Yaffe (staff) 

Matthew Huston (staff) 

RoseAnn Ashby (visitor) 

 

 

John Carten opened the meeting at 7:05 p.m.  

 

1. Public Comment. 

 

RoseAnn Ashby, a former member of the Committee, said she was concerned about the 

proposed change in STAR policy to extend the window for on-time pick-ups from 10 

minutes to 20 minutes.  She said that STAR needs to be more efficient in scheduling. 

 

2. Meeting Notes. 

  

Alexa Mavroidis pointed out that her name was misspelled in the May meeting notes.  

With that correction, the notes for the May 12, 2015, meeting were approved. 

 

3. ART Update. 
 

Steve Yaffe reported on changes to ART service that will take place on July 6.  ART 41 

will have more frequent evening and weekend service.  ART 43, which provides peak-

period service between Crystal City and Courthouse, will have longer hours and more 

frequent service. ART 87 service will operate later on weekday and Saturday nights, and 

Sunday service will be added.  On weekends ART 87 will run to the Pentagon City 

Station instead of the Pentagon Station. 
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Mr. Yaffe also said that a construction project at the Pentagon Station to pave the layover 

area in concrete will cause some detours and delays for ART and other buses using the 

station.  

 

4. Transitway Enforcement Ordinance. 
 

Matthew Huston made a presentation on a proposed Crystal City – Potomac Yard 

Transitway enforcement ordinance that was to go to the County Board for advertisement 

on June 13 and for enactment in July.  The ordinance identifies transit lanes and 

authorized vehicles, establishes a $200 fine for violating the lane use provisions, revises 

the law to permit future off-vehicle fare collection, and establishes a $100 penalty for fare 

evasion.  The transitway includes three types of transit lanes—exclusive lanes for transit 

and emergency vehicles only, dedicated lanes that are restricted during peak periods to 

transit vehicles and bicycles, and mixed lanes used by all vehicles.  The ordinance had 

been previously approved for advertisement but was revised to extend the morning peak 

period to 10 a.m. on recommendation of the Transportation Commission. 

 

Franz Gimmler made a motion that the Transit Advisory Committee support the 

transitway enforcement ordinance.  Harvey Berlin seconded the motion.  The motion was 

approved 8-0, with Joseph Warren abstaining. 

 

5. Silver Line Ridership Data. 
 

Lynn Rivers was unable to come to the meeting but she had provided a handout on Silver 

Line ridership.  Mary Shavalier pointed out that the biggest shift in ridership from the 

Orange Line occurred at the West Falls Church Station.  Much of the connecting bus 

service was shifted from West Falls Church to Wiehle-Reston, which has the highest 

ridership of the new Silver line stations. 

 

Franz Gimmler said that he had e-mailed Ms. Rivers to ask about construction at the East 

Falls Church Station kiss-and-ride lot and was told that it was for a new bicycle facility 

for 100 bicycles.  Mr. Gimmler was critical of WMATA for not being forthcoming with 

the local community about the project and not asking for input during the design. 

 

6. Report from Accessibility Subcommittee.  

 

Frances DeSilva reported on changes to the STAR Rider Guide reflecting revised 

policies.  The changes were prompted by a change in federal policy requiring door-to-

door service rather than curb-to-curb service.  The on-time window for pickups also will 

be revised.  It had been zero minutes early to 10 minutes late and will be changed to be 

zero minutes early to 20 minutes late.  No change was made to the 10 minute window for 

drivers to wait and no change was made to the late cancel policy.  Steve Yaffe said the 

call center will improve communications with a server that allows automated calls.  

Providers Red Top and Diamond are also putting in new technology. 

 

Alexa Mavroidis said that the subcommittee felt the 20-minute window for on-time 

pickups was something the Subcommittee could compromise on.  An earlier proposed 

change was for a window of 15 minutes early to 15-minutes late.  There were some 
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negotiations to agree on the zero-to-20-minute window. Mr. Yaffe said the current 10-

minute window does not work with grouped rides to fill the gaps for canceled rides. 

 

Bill Staderman asked to make note of comments that Kent Keyser had e-mailed.  Mr. 

Keyser said the STAR policy changes were being proposed without a fully inclusive 

process.  He said it was time for another rider survey and the results should be widely 

published.  Mr. Keyser praised the STAR drivers, but criticized the computer scheduling 

system. 

 

7. Additional Items from Members and Staff. 
 

Joseph Warren said that this will be his last meeting as a member of the Transit Advisory 

Committee, as his term of appointment was ending.  He said he has been a member for 

exactly 11 years and the streetcar was a big topic at that time.  He said he leaves with 

mixed feelings.  One of his roles was to provide oversight.  He feels that the Committee 

is better than when he started, though he does not think the Committee has informed the 

County Manager as much as it could have.   

 

9. Next Meeting. 

  

The meeting was adjourned at 8:35 p.m.  

 

The next scheduled meeting date is Tuesday, July 14, 2015.   


