
ANSWERS to YOUR QUESTIONS
Q: Are there any other differences in the prescription drug benefits
besides the copay increase?
A: Yes. Every pharmacy has its own formulary - a list of generic and
name-brand prescription drugs that are covered by the plan. AmWINS'

Q: Who can I call if I have questions?  
A: AmWINS Customer Care Center has established a dedicated toll-free
telephone number for Arlington's Medicare eligible retirees and their eligible
dependents. Please contact AmWINS Customer Service at 1-877-809-7361,
Monday through Friday, from 8 a.m. to 8 p.m. EST. formulary is different than Cigna's. As a result, you may find that your

prescription is in a different tier (generic, preferred brand, non-preferred
Q: Will I have to change doctors or hospitals?  
A: No. You may continue to go to any doctor, specialist, or hospital that
accepts Medicare.

brand) than it was with Cigna. If you have specific questions about a
medication, please contact AmWINS Customer Care Center at
1-877-809-7361.

Q: Have the copays changed?  
A: Yes. Some copays have increased for medical coverage. Primary care office
visits have gone from $15 to $20 and Specialist visits have gone from $20

Q: How do I get my prescriptions filled?  
A: Simply present your Prescription ID card and prescription to a participating
pharmacy. You may receive up to a 90-day supply at retail pharmacies.

to $40. Prescription drug copays have also increased. You can see the full
list of copays in the 2015 Medical Plan and Prescription Drug Summaries in
this packet.

Q: What about refills for existing prescriptions?
A: You DO NOT need to get a new prescription for medication with refills
available at a retail pharmacy. Simply show them your new Prescription ID
card and you may get a refill if available.Q: Can I keep my Cigna Medicare Surround Coverage?  

A: No. The County's contract with the Cigna Medicare plans ends December
31, 2014. Your coverage with AmWINS is effective January 1, 2015. Q: Can I continue using my local pharmacy?  

A: Most likely yes. AmWNS Rx works with all the major chains, including
CVS, Walgreens, Wal-Mart, Target, Costco, Publix, and Winn-Dixie, as wellQ: What should I do with my Cigna Medicare Surround and Medicare

Rx cards?  
A: We recommend that you keep those cards for at least one year, until all
of your claims have been processed, and then you may destroy them.

as thousands of regional and independent pharmacies. To find a specific
pharmacy, contact AmWINS Customer Care at 1-877-809-7361 or visit
www.amwinsrx.com.

Q: When will I receive my new ID cards?  
A: ID cards will be mailed by December 15, 2014 if you did not waive
coverage. Medical and Prescription Drug ID cards will arrive in two separate
mailings.

Q: Can I receive prescriptions by mail?  
A: Yes. You will receive information about MedVantx Home Delivery with
your Prescription ID card and in  your welcome materials. After January 1,
2015, you must use MedVantx for your mail order prescriptions.

Q: Do I still need my Medicare ID Card?  
A: Yes. You will continue to use your Medicare ID card, along with your new
AmWINS ID cards.

Q: How do I start using MedVantx?
A: You may register for home delivery by calling MedVantx at
1-866-744-0621 or going online at www.medvantxrx.com. Once you have
registered, your doctor can call in a prescription or you can ask MedVantxQ: How are my medical claims paid?

A: Medicare has coverage gaps, which are costs that you must pay such as
coinsurance, copayments, and deductibles. This plan helps fill those gaps.

to contact your doctor directly. You may also mail in a NEW prescription with
the registration form provided in your welcome materials.

You may go to any provider that accepts Medicare. Medicare will pay its Q: Will I get a reminder about refilling my medication?
A: Yes. MedVantx will send you a reminder regarding your refills in ample
time to have them processed. They do not automatically refill your

share and then your plan will pay the claim based on your plan's benefits.
You will receive a Medicare Summary Notice in the mail (usually every 3
months) that includes information on amounts Medicare has paid on your
behalf and any additional amounts due.

medication because there could be a situation you don't need/want the
refill - this eliminates sending out medicine and charging the retiree for
unwanted refills.Q: Do I need to submit claims to AmWINS?

A: No. As long as your provider accepts Medicare, you will not have to send
in any claim forms. Simply present your AmWINS ID card along with your

Q: Do my prescription drug costs count toward my medical plan
deductible?
A: No. Copayments for prescription drugs to not count toward deductibles
or out-of-pocket maximums for your medical plan.

Continued on next page

Medicare card when you see a provider. Medicare pays the provider its
portion of your claim and forwards the balance due to the AmWINS claims
administration department. You will receive an Explanation of Benefits
(EOB) from AmWINS describing your payment responsibilities to your
provider.
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Q: How can I lower my drug expenses?  
A: Generic medications often cost less than brand-name counterparts. Talk
to your doctor to determine if a generic is available. You may also have the

Q: I am on Medicare and my spouse will turn 65 next year. How will
we know when to enroll in AmWINS?  
A: Two months prior to your spouse attaining age 65, a Medicare enrollment
packet will be mailed from AmWINS. At that time, your spouse should contactoption of using mail order, where you can receive up to a 90-day supply for

one mail order copayment. Social Security to enroll in Medicare Parts A and B. Medicare enrollment is
required to participate in the County's Medicare Supplement and Prescription

Q: My spouse is not yet 65. What will happen to coverage for my
spouse after I enroll in this plan?  
A: If your spouse is not Medicare eligible and is under age 65, he/she will
continue coverage under the pre-Medicare retiree plan with Cigna.

Drug plans. Failure to enroll will result in loss of medical coverage, as your
spouse's coverage with Cigna will end the last day of the month prior to
his/her birth month.

Q: Can my age 65 spouse enroll if I am not yet age 65?  
A: Yes, your spouse MUST enroll in Medicare Parts A and B and the County's
AmWINS Medicare Supplemental plan as soon as they are eligible to
participate, either through age or disability. Your spouse's enrollment should
be effective on the first day of the month in which he/she reaches their 65th
birthday. Failure to enroll means your spouse will lose all County health
insurance, as your spouse's coverage with Cigna will end the last day of the
month prior to their birth month.
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