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  SUPPLEMENTAL TO  
  ITEM #56 

 
SUPPLEMENTAL INFORMATION 

 
          November 14, 2002 
 
TO: The County Board of Arlington, Virginia 
 
FROM:  Ron Carlee, County Manager 
 
APPLICANT:  Exxon Company, USA 
 
 BY:  M. Catharine Puskar, Attorney/Agent 
   Walsh, Colucci, Stackhouse, Emrich & Lubeley 
   2200 Clarendon Boulevard, 13th Floor 
   Arlington, Virginia  22201 
 
SUBJECT:  U-2670-90-5 Use Permit Review of an automobile service station 

and public garage; on premises known as 6720 and 6730 Lee 
Highway (Exxon) (RPC # 11-005-042, -001). 

 
SUMMARY 
Staff recently received an e-mail from a nearby neighbor of the Exxon service station 
located at 6720 and 6730 Lee Highway (see attached).  The neighbor suggested nine 
(9) modifications regarding the operation of the Exxon station.  The applicant has 
agreed to some of the suggestions and staff has revised the appropriate conditions as 
agreed to by the applicant.  In addition, staff recommend and the applicant has agreed 
to a new condition #38 requiring the applicant to ensure the establishment of a 
Neighborhood Advisory Group to address issues and concerns pertaining to the Exxon 
service station. 
 
DISCUSSION 
Listed below are the nine (9) suggested modifications in the attached email along with 
the applicant’s response and staff’s recommended changes to the use permit conditions 
where the applicant has agreed to changes.  
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1. "Eliminating the two (2) yellow panels beneath the two "On the Run" yellow 

signs and replacement of the remaining yellow signage with the red and blue 
with white background with which Exxon and the community previously 
concurred." 

 
 Response:  The applicant has agreed to eliminate the illumination of the second 

yellow panel facing Washington Boulevard but has not agreed to the remainder 
of the request.  Staff recommend changes to Condition #37 to remove 
illumination of the second yellow panel. 

 
  37.  The illuminated yellow panels located on west side (facing Lee Highway) 

and on the south side (facing Washington Boulevard) of the convenience 
store shall be turned off (not illuminated) after dark. 

 
2. "Elimination of the directed lighting and yellow banner atop the convenience 

store and replacement with a simple, non-illuminated white banner…" 
 

Response:  The applicant has not agreed to this request.  Staff review finds that 
the use of color on this façade is not inconsistent with the County Policy on 
Gas Station Canopies and the Use of Corporate Colors on Canopies.  
(see attached) 

 
3. "Enforcement of the "lights off" use permit requirement for the car wash and 

Midas during non-operating hours." 
 

Response:  The applicant agrees to add this requirement to the use permit.  Staff 
recommend the following changes to Condition #17. 
 
17. The hours of the operation of the car wash and vacuums shall be from 

7:00 a.m. to 9:00 p.m., except for the vacuum located closest to the 
corner of Washington Boulevard and Lee Highway, which may remain in 
operation, at all times.  The applicant agrees that the lighting associated 
with the car wash and the Midas shop shall not be illuminated during the 
hours when these uses are not operating.  The applicant shall also make 
best efforts to pursue giving customers coupons for car washes which are 
good for seven (7) days in order to minimize lines during peak car wash 
times. 

 
4. "Elimination of the two old light poles fronting Lee Highway -- part of the old site 

configuration that Exxon indicates is now reduced in height." 
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Response:  The applicant states that per use permit Condition #35, which was 
added to this use permit at the July 2002 County Board meeting, the two light 
poles have been lowered from 18 feet to 14 feet.  The applicant further states 
that there are two (2) lighting fixtures measuring approximately 4 feet in height 
which are not illuminated and located on Lee Highway.  The applicant agrees to 
remove these lighting fixtures.  Staff recommend the following changes to 
Condition #35 to remove these fixtures: 
 
35. The two (2) tall lamppost lights on Lee Highway shall be modified to a 

lower light type.  The applicant agrees to remove the two (2) lighting 
fixtures measuring 4 feet in height and located on the Lee Highway 
frontage of the site. 

 
5. The addition of three (3) magnolias and replacement of the hedge recently 

eliminated in front of the car wash…" 
 

Response:  The applicant states that the hedge has been replaced and will 
require time to reach maturity.  Virginia Power is in the process of 
undergrounding the streetlights in this area.  Virginia Power has an agreement 
with Exxon that following completion of the undergrounding project all 
landscaping disturbed by the undergrounding project will be replaced to its pre-
construction condition.  Exxon has agreed to reassess the site’s landscaping 
following conclusion of the Virginia Power work to determine if another magnolia 
tree can be adequately installed in the proposed location.  
 

6. "Replacement of the "reflective" red and white panel fronting Washington 
Boulevard with a "matte" panel (per new County Policy and representations by 
County staff)…." 

 
Response:  The applicant states that the County Board granted its request to 
amend Condition #2 of the use permit approval at its July 2000 meeting to 
permit color changes to the canopy.  The canopy has been changed per the 
amended condition.  The applicant does not agree to make the suggested 
changes to the canopy. 

 
Staff review of the County Policy finds that it does not address "reflective" and 
"matte" finishes on canopies.  The Policy statement on materials states that:  
The canopy shall be of a solid flat material and shall contain no internal lighting, 
which would shine through the canopy's exterior.  The intent of developing the 
canopy itself of a solid flat or opaque material is that this material would not 
permit illumination and would not allow light to shine through creating a 
"glowing" effect. 
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7. "Signage warning against "left" turns out of the site and onto Lee Highway 
(across three lanes)." 

 
Response:  The applicant states that they are not aware of the accident reports 
in this area and that Exxon only controls vehicular activity on its site.  The 
applicant has agreed to work with staff to determine the need for such signs and 
has agreed to heed the direction of the County staff. 
 

8. "Restrictions on the use of the vocal system between indoor personnel and 
outdoor patrons--for emergencies only and proof of ADA requirement…" 

 
Response:  The applicant states that the speaker system is only activated from 
inside the store.  This is a safety measure and a service to patrons who may be 
experiencing difficulties at the pump or who cannot leave the vehicle to enter the 
store.  The applicant has agreed to minimize the use of the system and to reduce 
the volume when in use.  It has also been determined that ADA does not require 
the system at this time. 
 

9. "A written "plan of action" (developed with the community) to reduce late 
evening and early morning noise problems, for quick implementation…" 

 
Response:  The applicant is unsure of how to develop the proposed "plan of 
action."  The applicant states that signs (9) have been posted in key spots 
around the station requesting that patrons be minimize noise and to be mindful 
of the neighbors.  Efforts continue by the management on duty to request that 
inappropriate noise (loud music, loud conversations) be eliminated.  Staff 
recommend that this “plan of action” be discussed and developed by the 
applicant and the community through the Neighborhood Advisory Group that is 
recommended to be formed in new Condition #38.  
 

 
CONCLUSION: 
Given the concerns voiced by the neighbors, staff recommended and the applicant has 
agreed to a new condition # 38 requiring the applicant to establish a Neighborhood 
Advisory Group that would meet once a month, initially, to address concerns related to 
the operation of the service station.  The neighbors have agreed that this is a worthy 
effort and that they would participate in such a process.  While the applicant has 
agreed to some of the suggestions, the Neighborhood Advisory Group meetings would 
provide an appropriate mechanism to continue discussions around issues related to the 
service station and to move toward resolution of the issues.  Therefore staff is 
recommending the addition of the following new Condition #38 to the Exxon use 
permit. 
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 38. The applicant agrees to ensure the establishment of a Neighborhood 
Advisory Group to address neighborhood issues and concerns pertaining 
to the Exxon Service Station which shall include representatives of the 
Exxon Service Station, representatives from the Arlington-East Falls 
Church Civic Association (including the nearest neighbors) and a 
representative of County staff.  Initially the group shall meet monthly. 


