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 July 3, 2003 
 
 
TO: The County Board of Arlington, Virginia 
 
FROM: Ron Carlee, County Manager 
 
APPLICANT: Shugoll Research 
 
SUBJECT:  SP #193 SITE PLAN AMENDMENT REVIEW:  relocation of office 

use; premises known as 4238 Wilson Blvd. (Shugoll) (RPC #14-
059-035) 

 
RECOMMENDATION: Discontinue. 
 
ISSUE: None. 
 
SUMMARY: This site plan amendment review was originally approved in July 

11, 1998 for relocation of an existing office use from the third floor 
to the second floor of the Ballston Common Mall, with a review in 
five (5) years.  The County Board approval stated that, “in the 
event that the applicant, Shugoll Research firm does not complete 
a five-year lease, the 800 square feet of office space on the 
Ballston Common Mall’s second level will convert back to retail 
use.”   The applicant Shugoll Research moved out of the subject 
location in 2000.  Therefore, it is recommended that the site plan 
amendment be discontinued.   

 
BACKGROUND:  The subject space was designed as retail space in the original site 
plan.  The applicant, a consumer product testing and surveying company, was located 
in 408 square feet of converted retail space on the Ballston Common Mall’s third floor.  
In 1998, the movie theatres displaced Shugoll from the third floor.  Shugoll then 
requested a site plan amendment to relocate the office use to the second floor of the 
Mall.  The County Board approved the relocation, subject to review in July 2003, and 
“in the event that Shugoll does not complete the five-year lease, the 800 square feet of 
office space on the Ballston Common Mall’s second level will convert back to retail use.” 
 
DISCUSSION:  In 2000, Shugoll Research sold a portion of its company to another 
similar market research company called Barbara Nolan Market Research.  The two 
companies are not in partnership.  In 2001, Barbara Nolan Market Research moved into 
Shugoll’s former office on the second floor of the Mall.  Staff, as part of this review, has 
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informed Ballston Common Mall management and Barbara Nolan Market Research that 
their current occupancy of the former Shugoll space does not comply with the site plan 
amendment as approved by the County in 1998.  The new company stated that they 
were not aware of the site plan amendment limiting the space.   
 
CONCLUSION:  According to the County Board’s approval of this site plan amendment 
in 1998, Shugoll Research was the only tenant allowed to use this space for office use.  
If another office tenant wants to occupy and use the space other than for retail, the 
new tenant must apply for a new site plan amendment.  The current tenant’s lease with 
the Ballston Common Mall will expire on November 30, 2005.  They were advised by 
staff that a new site plan amendment application to convert the retail space to office 
use would be required, in order for the County Board to consider the continuation of 
their office operation.  Therefore, it is recommended that the site plan amendment be 
discontinued. 
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PREVIOUS COUNTY BOARD ACTIONS:  
 
 September 12, 1989  Approved site plan amendment to permit conversion 

of 408 square feet of retail space to office use 
for five years subject to one condition.  

 
 July 11, 1998    Approved site plan amendment to permit 

relocation of an existing office use from level 
three (3) to level two (2), subject to a review 
in five (5) years (July 2003).  In the event that 
Shugoll does not complete a five-year lease, 
the 800 square feet of office space on the 
Ballston Common Mall’s second level will 
convert back to retail use.  


