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 July 7, 2003 
 
 
TO: The County Board of Arlington, Virginia 
 
FROM: Ron Carlee, County Manager 
 
APPLICANT: Telvis E. Garcia, Owner 
  4704 Columbia Pike 
  Arlington, Virginia 22204 
  
SUBJECT: U-2887-96-2 USE PERMIT REVIEW for live entertainment; premises 

known as 4704 Columbia Pike (Telvis Restaurant and Nightclub) 
(RPC #27-004-002) 

 
 
RECOMMENDATION:  Do not renew. 
 
ISSUE: Excessive amount of Police calls to this business regarding criminal 

incidents. 
 
SUMMARY: The present owner moved into this space in October 2000.  Since 

this time, there have been an inordinately high number of 
responses from police to this business.  The business owner has 
worked with the Police Department to address their issues, 
however, the amount of criminal activity, such as assaults and 
disorderly conduct has not been reduced.  The owner has been 
warned in previous reviews that if the responses to the business do 
not decrease, the use permit will not be renewed.  The reduction 
has not occurred and the business continues to have problems that 
occur that adversely impacts the neighborhood.  Therefore, it is 
recommended that the use permit for live entertainment and dance 
hall permit not be renewed. 

 
BACKGROUND:  This use permit was originally approved for live entertainment and 
dancing in 1996.  The permit was approved for live entertainment and dancing Sunday 
through Wednesday, 7:00 PM through midnight.  On Thursday through Saturday live 
entertainment and dancing is permitted 7:00 PM through 2:00 AM.  In 1997, the 
County Board renewed the use with a review in three (3) years.  During the review in 
October 2000, staff was notified that the business was under new ownership.  The use 
permit was renewed with a six (6) month review to permit the new owner to become 
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familiar with the use permit process.  In addition, they were put on a short review 
because the business had some altercations outside the restaurant due to the new 
dress code policy. 
 
During the April 2001 review, staff found the applicant to be in compliance with all the 
conditions of the use permit and no county agencies had any issues with the business.  
Therefore, the application was renewed with an administrative review in one year and a 
County Board review in three years.   
 
In January 2002, Telvis met with the Police Department to address ways to improve the 
establishment and lower the level of criminal activity that takes place.  These crimes 
have impacted the residents in the surrounding community because many occur outside 
the establishment such as fights and motor vehicle accidents.  Of the crimes that occur, 
most are during the late hours of the evening when the business is permitted to have 
live entertainment and dancing.  In order to correct the problems the Police 
Department suggested that each employee go through TIPS training, provide security 
inside and outside the business during the hours of live entertainment and dancing, and 
set an age limit during the hours of live entertainment.   
 
The next review was done administratively in April 2002.  During the review, the Police 
Department notified Planning staff that the business had in excess of 30 responses 
between February 2001 to March 2002.  Most of the criminal incidents occur Thursday 
through Saturday during the late night hours of live entertainment.  Included in the 
responses were arrests for drunk in public (DIP), assaults on other patrons, assault on 
Police Officer, disorderly persons, and possession of drugs.  The Police Department did 
report that the seriousness of the activity had decreased since the meeting in January 
2002.  Also, a small reduction in criminal activity was shown since the meeting, 
however, the Police thought more needed to be done.  Since the criminal activity was 
still in excess of other similar businesses with live entertainment, staff decided to 
review the use permit at the next available County Board meeting in July 2002.  During 
the July 2002 review, the Police Department recommended a tentative renewal of this 
use permit with a six month County Board review due to the establishment having 
difficulty being compliant with the law during the late night hours. 
 
The last time this use permit was brought forward to the County Board was in January 
2003.  At that time, the Police Department reported that most of the same issues that 
occurred during the previous reviews continue.  They noted reports of drunk in public, 
assault and battery, disorderly people, possession of drugs, urinating in public, and 
assault on a Police Officer occurred on the subject premises.  The Police Department 
reported that the majority of the arrests for DIP and urinating in public do not result 
from calls to the premises, but are self-initiated by officers on patrol.  The assault and 
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battery and disorderly arrests are usually the result of a call from a patron or Telvis 
staff.  Because of these incidents they recommended an additional six-month 
probationary period in order to continue to monitor the business closely.  Planning staff 
recommended a three-month administrative review and a six-month County Board 
review that was approved by the County Board.   
 
During the April 2003, administrative review, the Police notified the Planning staff that 
the business had not shown any signs of improvement.  The Police still had a high 
amount of criminal activity and public disorder during the hours of live entertainment 
and dancing.  Some of these incidents occur outside the establishment, which has an 
impact on the neighborhood.  The Police Department discussed with Planning staff the 
proposal of recommending not to renew.  Staff decided to wait an additional three 
months to see if the need for Police responses would decrease.  
 
Since the last review, the Police Department records indicate numerous calls to Telvis, 
mainly during the late evening hours when live entertainment and dancing is permitted. 
The Police responded either through calls or self-initiated action taken by an officer on 
duty.  The problematic activity included fights, drunk in public, disorderliness, indecent 
exposure or public order issues on 33 separate occasions from June 2002 to May 2003. 
 In addition, the Police have responded another 32 times to this business for other 
issues including complaints of loudness coming from the establishment and motor 
vehicle accidents.  In addition, the Police reported they had nine arrests for driving 
under the influence in which when the Police asked a driver where he or she had been 
drinking, the arrestee responded that they had been at Telvis.  According to the Police 
Department, these nine arrests are higher than any other establishment in the 3rd 
District during the period from June 2002 to May 2003. 
 
DISCUSSION:  This use permit for live entertainment and dancing has been reviewed 
every six months since April 2002 due to the activity generating a high number of Police 
responses to the business.  The Police Department has worked with the owners to 
develop acceptable standards of behavior and to identify reasonable approaches to 
eliminating the problems that occur during the hours of live entertainment, however, 
the Police Department has reported that there has been no obvious decline in incidents 
requiring police response.  The criminal activity that occurs inside or outside the 
establishment is dangerous for the surrounding neighborhood and business 
establishments. 
 
Since the Last Review (January 2003): 
 

• Use Permit Conditions:  The live entertainment has operated in compliance with 
the conditions of this use permit. 
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• Community Code Enforcement:  The Community Code Enforcement inspector 

reported that they are no issues or violations with this site. 
 

• Police Department:  The Police Department report that there have been 
continuous problems with this use.  Recent Police incidents include assault by 
mob, assault on Police, drunk in public, driving under the influence of alcohol 
and motor vehicle accidents.  The Police Department recommends that the use 
permit for live entertainment and the dance hall permit not be renewed. 

 
• Fire Marshal’s Office:  The Fire Marshal’s Office reported that they have no issues 

or violations with this business. 
 

• State ABC Board:  The State ABC Board reported they have no issues or 
violations with this business. 

 
• Civic Associations:  Staff notified the Barcroft School and Civic League and 

Douglas Park Civic Association.  Barcroft School and Civic League reported that 
there had not been any complaints, however there are concerns regarding the 
activity surrounding the business.  At the writing of this report, staff had not 
received any formal response from the Douglas Park Civic Association, however, 
staff will continue to contact them.  Staff has received concerns from 
neighboring citizens regarding this business. 

 
• Public/Private Partnership:  Staff notified the Columbia Pike Revitalization 

Organization.   
 
CONCLUSION: The applicant took over the space in October 2000.  The high number 
of police calls from the business, and the criminal activity that engenders them, 
adversely affect the health and safety of persons residing and/or working in the 
neighborhood and is detrimental to the public welfare.  These problems persist in spite 
of conditions designed to eliminate them.  Staff has not found any conditions that 
would correct these problems and therefore recommends that the County Board not 
renew this use permit.  
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PREVIOUS COUNTY BOARD ACTIONS:  

  
 November 22, 1993 Approved use permit (U-2787-93-1) for live 

entertainment including a disk jockey and jazz 
bands in a restaurant establishment, Sundays 
through Thursdays, 9:30 p.m. to 2:00 a.m. 
with conditions and a review in six (6) months. 

 
 May 7, 1994 Continued use permit (U-2787-93-1) for live 

entertainment with a review in six (6) months. 
 
 November 19, 1994 Continued use permit (U-2787-93-1) for live 

entertainment with a review in one (1) year. 
 
 November 21, 1995 Discontinued use permit (U-2787-93-1) for live 

entertainment. 
 
 July 20, 1996 Approved use permit (U-2887-96-2) as 

required by Section 26.b.14, for live 
entertainment and dancing in a restaurant, up 
to 4 times per month, 7:00 p.m. through 
midnight on Sunday through Wednesday, and 
7:00 p.m. through 2:00 a.m. Thursday through 
Saturday, subject to conditions and review in 
one (1) year (July 1997). 

 
 October 5, 1996 Approved use permit amendment (U-2887-96-

2) to allow live entertainment up to seven days 
a week, Sundays through Wednesdays, 7:00 
p.m. to 12:00 midnight, and Thursdays 
through Saturdays and the nights before 
holidays from 7:00 p.m. to 2:00 a.m. and with 
a review in one (1) year (October 1997). 

 
 October 4, 1997 Approved use permit (U-2887-96-2) to allow 

live entertainment and dancing in a restaurant 
with a review in three (3) years (October 
2000). 
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 October 7, 2000   Continued use permit (U-2887-96-2) for live 
entertainment and dancing in a restaurant with 
a review in six (6) months (April 2001). 

 
 April 10, 2001 Continued use permit (U-2887-96-2) for live 

entertainment and dancing in a restaurant with 
an administrative review in one (1) year (April 
2002) and a review by the County Board in 
three (3) years (April 2004) 

 
 July 20, 2002 Continue use permit (U-2887-96-2) for live 

entertainment and dancing in a restaurant with 
a County Board review in six (6) months 
(January 2003). 

 
 January 11, 2003 Continued use permit (U-2887-96-2) for live 

entertainment and dancing in a restaurant with 
an administrative review in three (3) months 
(March 2003) and a County Board review in six 
(6) months (July 2003). 
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Conditions: 
 
1. The applicant agrees that live entertainment shall be limited to pre- recorded 

turn table and compact disk equipment operated by a professional disk 
jockey (DJ) with occasional live entertainment in the form of light jazz and 
world beat music.  Live entertainment shall be permitted up to seven (7) days 
a week, Sundays through Wednesdays, 7:00 p.m. to 12:00 midnight, and 
Thursdays through Saturdays and the nights before holidays from 7:00 p.m. 
to 2:00 a.m.   

 
2. Customer dancing is allowed, however, no dancing shall take place without 

the applicant first obtaining a use permit amendment and a valid dance hall 
permit.  There shall be no performer dancing.  

 
3. The applicant shall adequately ensure that all trash generated by the subject 

restaurant is appropriately stored in trash receptacles until such time as it is 
removed from the premises.  Debris and discarded or unwanted items shall 
not be allowed to collect at the rear of the property. 4.  The applicant shall 
ensure that all windows and doors to the subject site shall be kept closed at 
all times and shall soundproof the rear windows and other appropriate 
locations if necessary to comply with the County's Noise Ordinance.  

 
4. The applicant shall designate a neighborhood liaison to communicate with the 

Columbia Forest Civic Association, Columbia Heights West Civic Association, 
Barcroft School and Civic League, Barcroft Tenants Association, Columbus 
Square Homeowners, Carlton Condominium Association and the Forest Glen 
Civic Association and nearby residents to address concerns related to the live 
entertainment.  The name and telephone number shall be sent to the 
Presidents of the groups listed above, the Columbia Pike Revitalization 
Organization, and the Zoning Administrator.  

 
5. The applicant agrees to provide security during the hours of live 

entertainment.  Security shall regularly patrol the parking lot during the hours 
of live entertainment to minimize loitering and littering.  

 
6. The applicant shall post signs advising patrons not to park in the Carlton 

Condominium parking lot. 


