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    June 6, 2003 
 
 
TO:  The County Board of Arlington, Virginia 
 
FROM: Ron Carlee, County Manager 
 
APPLICANT: Smith Property Holdings Crystal Plaza LLC 
 
 BY: Catherine Puskar, Agent 
  Walsh, Colucci, Leberley, Emrich & Terpak, PC 
  2200 Clarendon Boulevard, Suite 1300 
  Arlington, Virginia 22201 
 
SUBJECT: SP #11 Site Plan Amendment Request for installation of a building 

identification rooftop sign; on premises known as 2111 South 
Jefferson Davis Highway.  (Crystal Plaza Apartments - RPC #34-
020-255) 

 
RECOMMENDATION: Approve the site plan amendment request to permit 

installation of a back-lit roof-top building identification 
sign with a sign area of 150 square feet mounted on 
the west elevation of Crystal Plaza Apartment north 
wing, at the fifth floor level, approximately 46 feet 
above ground, subject to the condition of the staff 
report.  

 
ISSUE: Orientation of the sign toward a residential neighborhood. 
 
SUMMARY: Staff recommends approval of the site plan amendment request to 

permit installation of a back-lit roof-top building identification sign 
with a sign area of 150 square feet on the west elevation of the 
Crystal Plaza Apartment North wing at the fifth floor level.  The 
sign directly faces the Hampton Inn and Quality Inn hotels.  The 
sign would have an approximate sign area of 150 square feet, 
would read “crystal plaza/APARTMENTS,” and would be 
constructed with brushed silver letters.  The letters would be lit 
from behind with white neon tubes.  The design of the sign is 
consistent with The Sign Guidelines for Site Plan Buildings and with 
other roof-top signs previously approved by the County Board; and 
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the sign would not directly face or adversely affect residential 
neighborhoods.  

 
BACKGROUND:  The Crystal Plaza Apartments are a high-rise building that consists of 
two (North and South) wings.  The apartments are built as part of the Crystal Plaza 
mixed use complex, which includes six (6) office buildings, underground retail stores 
and the subject apartment building.  Currently one sign identifying “Crystal Plaza,” is 
mounted above the main entrance lobby facing South Clark Place.  The sign, however, 
does not provide sufficient visibility from South Clark Place or Jefferson Davis Highway, 
because its location is recessed under the porte cochere and is shielded by landscaping.  
The street network in the Crystal City area is a combination of one-way and two-way 
streets, and the existing sign does not sufficiently direct visitors and prospective tenants 
to the site.  The applicant is currently in the process of upgrading the Crystal Plaza 
Apartments to enhance the appearance and marketability of the buildings.  As part of 
this upgrading, the applicant requests a site plan amendment to permit installation of a 
back-lit building identification roof top sign on the Crystal Plaza Apartments North Wing. 
 
On August 12, 1989, the County Board approved the coordinated sign plan for 
permanent signs for the entire Crystal City Complex with conditions.  The sign plan had 
not included any roof-top sign for the Crystal Plaza Apartment building.  The proposed 
sign will be mounted on the west elevation of the Crystal Plaza Apartment North wing 
at the fifth floor level facing South Clark Place.  The sign would read “crystal 
plaza/APARTMENTS,” would have an approximate sign area of 150 square feet, and 
constructed with brushed silver letters, black returns and would be back-lit by white 
neon tubs.  The existing 48-square foot sign on the main lobby would remain at the 
current location.   
 
Initially the applicant proposed to install the sign 66 feet above the ground at the 
seventh floor level.  After the Aurora Highland Civic Association objected to the 
proposed rooftop sign, the applicant revised the location of the sign to 46 feet above 
ground at the fifth floor level.   
 

• SITE:  The site of the apartment building is bounded by 23rd Street South, 
Crystal Drive, 10th Street South, and South Clark Place, which is an access road 
located at the east side of Jefferson Davis Highway.  The site is surrounded by 
“C-O” and “M-2” Districts to the north, east and south, and “RA-H-3.2” and “C-2” 
Districts to the west.  
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• ZONING:  “RA4.8” Multiple-Family Dwelling Districts 

 
• LAND USE:  Designated 4/7ths “High Residential” (up to 4.8 F.A.R. Residential 

and 3.8 F.A.R. Hotel) and 3/7ths “High” Office-Apartment-Hotel (up to 3.8 F.A.R. 
Office, 4.8 F.A.R. Apartment and 3.8 F.A.R. Hotel Density). 

 
• NEIGHBORHOOD:  Crystal City.  Located adjacent to the Aurora Highlands Civic 

Association area. 
 
DISCUSSION:  Staff recommends approval of the proposed site plan amendments for 
installation of a back-lit building identification roof top sign as described in this report.   
 

• Sign Orientation:  The sign directly faces Jefferson Davis Highway and an area 
zoned “RA-H-3.2” occupied by the Hampton Inn and Quality Inn hotels.  The 
adjacent areas are zoned “C-2.”  The site does not directly face any residential 
neighborhoods. 

 
• Sign Design:  The design of the sign is consistent with The Sign Guidelines for 

Site Plan Buildings, in terms of sign area and color of sign materials and 
illumination.  Under the Sign Guidelines for Site Plan Buildings, the Crystal Plaza 
Apartments would be allowed to have signs with a total sign area of 1,078 
square feet based on a total linear feet of building wall measured along the 
street frontage.  Therefore, the size of the proposed sign is within the limit 
established by The Sign Guidelines for Site Plan Buildings.  In addition the design 
is consistent with other roof-top signs previously approved by the County Board 
and as the Buchanan House sign. 

 
• Civic Association:  The Aurora Highland Civic Association does not support the 

proposed site plan amendment for the reason that, in principle, illuminated 
rooftop signs directly or indirectly facing towards residential neighborhoods 
should not be permitted.  

 
CONCLUSION:  The design of the proposed sign is consistent with other roof-top 
signs previously approved by the County Board, such as Buchanan House sign; the 
location of the sign would not adversely impact the surrounding neighborhood because 
the sign would not directly face residential neighborhoods or the monumental core in 
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Washington D.C.; and the size of the sign is within the limits established by the Zoning 
Ordinance.  For these reasons staff recommends approval of the site plan amendment 
request to permit installation of an illuminated roof-top building identification sign with 
a sign area of 150 square feet on the west elevation of Crystal Plaza Apartment North 
wing, at the seventh floor level, approximately 46 feet above ground, subject to the 
following condition:  
 

6. The applicant agrees that the design, size (no more than 150 square feet), 
location (approximately 46 feet high on the west elevation) and color of the 
proposed rooftop sign shall be as shown on the drawing attached to the staff 
report and prepared by Art Display Co. (dated 01/13/03 and saved as 0218-01-
10rb crystal plaza halo letters) as approved by the County Board on June 14, 
2003.   
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 PREVIOUS COUNTY BOARD ACTIONS: 
 

August 10, 1963 Approved a rezoning from "M-2" to "C-O".  
 

Approved a site plan (SP #11) for a six-building office 
complex.  

 
April 4, 1964 Approved a site plan amendment (SP #11) to modify 

subdivision lines, reduce building heights and bulk, and 
modify location of parking.  

 
December 12, 1964 Approved rezoning a portion of site from "C-O" to 

"RA4.8" (2021 & 2201 Jeff. Davis Hwy.).  
 

Approved a site plan amendment (SP #11) to add two 
residential buildings to the approved site plan.  

 
March 6, 1965 Approved a G.L.U.P. Amendment from "Industrial" to 

"Offices and Apartments".  
 
April 10, 1965 Approved a site plan amendment (SP #11) for the office 

building complex regarding parking.  
 
July 24, 1965 Approved a site plan amendment (SP #11) for a 

temporary building to house model apartments.  
 
September 11, 1965 Approved a site plan amendment (SP #11) for a sign for 

the temporary building. 
 
December 18, 1965 Approved a site plan amendment (SP #11) to increase 

the size of the four office buildings and an option to 
construct a parking deck. 

 
June 4, 1966 Approved a site plan amendment (SP #11) to revise the 

parking, and construct a 6,080 square foot ice skating 
rink on the first basement level, two (2) machinery areas 
and a 1,440 square foot equipment room on the second 
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basement level. 
  
July 30, 1966 Approved a site plan amendment (SP #11) for signage 

for the residential buildings. 
  
September 10, 1966 Approved a site plan amendment (SP #11) for the 

Crystal Plaza South residential building to convert 2 units 
to a dental office and a central telephone exchange. 

  
December 3, 1966 Approved a site plan amendment (SP #11) to convert 

2,330 square feet of parking to an expanded telephone 
equipment room. 

  
June 17, 1967 Approved a site plan amendment (SP #11) for 

identification and directional signage for Crystal Plaza. 
  
July 15, 1967 Approve a site plan amendment (SP #11) to modify the 

building alignment of office buildings 1 and 2.  
  
September 23, 1967 Approved a site plan amendment (SP #11) for signs for 

office buildings 3 and 4.  
  
February 9, 1974 Approved a G.L.U.P. Amendment from "Offices and 

Apartments" to 4/7ths "High" Residential and 3/7ths 
"High" Office- Apartment-Hotel with a maximum office 
F.A.R. of 1.5.  

  
November 9, 1974 Approved a site plan amendment (SP #11) for a 

temporary billboard.  
  
July 7, 1979 Approved a site plan amendment (SP #11) to permit 

designated space on the plaza levels for use by profit 
and non-profit organizations, and for directional signs.  

 
February 5, 1983 Approved a site plan amendment (SP #11, 56, 90, 135 

and 167) for identification and directional signage for 
Crystal City and the Crystal Plaza Shops.  
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May 7, 1983 Approved a site plan amendment (SP #11) for the 

parking deck. 
  
July 8, 1989 Deferred a site plan amendment (SP #11, 56, 90, 135 

and 167) for a coordinated sign plan consisting of 60 
new signs and retention of 13 existing signs to the 
August 12, 1989 County Board meeting. 

  
August 12, 1989 Approved a site plan amendment (SP #11, 56, 90, 135 

and 167) for a coordinated sign plan consisting of 60 
new signs and retention of 13 existing signs including 
Metro Station and Buchanan House signage.  

  
February 9, 1991 Approved a site plan amendment (SP #11, 56, 90, 135 

and 167) to amend the coordinated sign plan to permit 
two temporary office leasing banners, at heights below 
35 feet, on two office buildings until November 27, 1991, 
at 1225 and 2211 Jefferson Davis Highway.  

  
January 16, 1993 Deferred a site plan amendment (SP #11) for a four-

story addition and associated improvements to the 
March 6, 1993 County Board meeting.  

  
March 6, 1993 Deferred a site plan amendment (SP #11) for a four-

story addition and associated improvements to the April 
3, 1993 County Board meeting.  

  
April 3, 1993 Deferred a site plan amendment (SP #11) for a four-

story addition and associated improvements to the July 
10, 1993 County Board meeting.  

 
July 13, 1993 Deferred a site plan amendment (SP #11) for a four-

story addition and associated improvements to the 
September 11, 1993 County Board meeting.  

  
September 11, 1993 Deferred a site plan amendment (SP #11) for a four- 
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story addition and associated improvements to the 
March, 1994 County Board meeting.  

  
March 5, 1994 Deferred a site plan amendment (SP #11) for a four-

story addition and associated improvements to the June 
4, 1994 County Board meeting.  

  
June 4, 1994 Deferred a site plan amendment (SP #11) for a four-

story addition and associated improvements to the 
September 10, 1994 County Board meeting.  

  
May 17, 1997 Approved site plan amendment (SP #11) for conversion 

of approximately 1,103 square feet of retail area to 
office space for a period not to exceed five years.  

  
November 13, 1999 Approved site plan amendment (SP #11) to convert 

approximately 3,748 square feet of retail space into an 
educational institution. 

  
March 11, 2000 Deferred site plan amendment (SP #11) for renovations 

to 23rd Street South street facade of the Crystal Plaza 
Five and Crystal Plaza Six, including modifications to 
Crystal City Shops and garage entrances along 23rd 
Street South, and an associated comprehensive sign 
plan including banners. 

  
May 20, 2000 Deferred site plan amendment (SP #11) for renovations 

to 23rd Street South street facade of the Crystal Plaza 
Five and Crystal Plaza Six, including modifications to 
Crystal City Shops and garage entrances along 23rd 
Street South, and an associated comprehensive sign 
plan including banners.  

  
July 22, 2000 Deferred site plan amendment (SP #11) for renovations 

to 23rd Street South street facade of the Crystal Plaza 
Five and Crystal Plaza Six, including modifications to 
Crystal City Shops and garage entrances along 23rd 
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Street South, and an associated comprehensive sign 
plan including banners.  

  
October 7, 2000 Accepted withdrawal of a site plan amendment for 

renovations, and a comprehensive sign plan for Crystal 
Plaza Five and Crystal Plaza Six. 

 
May 19, 2001 Approved Site Plan amendment (SP #11) for the 

conversion of approximately 1, 945 square feet of retail 
space to school use at 2201 Jefferson Davis Highway. 

 
 Approved general Land Use Plan amendment (GP-270-

00-1) to change the striping pattern from 3/7 “High” 
Office-Apartment–Hotel (Up to 3.8 F.A.R. office density 
allowed; up to 4.8 F.A.R. apartment density allowed; up 
to 3.8 F.A.R. hotel density allowed) and 4/7 “High 
Residential” (up to 3.8 F.A.R. hotel density; up to 4.8 
F.A.R. residential density) to 3.5 “High” Office-
Apartment- Hotel and 2/5 “High Residential” for the area 
generally bounded by the Jefferson Davis Highway, 18th 
Street South, Crystal Drive and 23rd Street South (Crystal 
Plaza and Crystal Mall) 

 
March 15, 2003 Deferred site plan amendment request (SP #11) for 

installation of a building identification rooftop sign to the 
April 26, 2003 County Board meeting.   

 
April 26, 2003 Deferred site plan amendment request (SP #11) for 

installation of a building identification rooftop sign to the 
June 14, 2003 County Board meeting.   
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The proposed roof-top sign at the fifth floor level after the revision. 
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The roof-top sign at the fifth floor level after revision.  
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The Proposed roof-top sign at the seventh floor Level before the revision. 
 


