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Purpose of Report
Being evicted from a home is a disaster. The Preventing Evictions in Arlington report 
examines the reasons for evictions, the stress it puts on households and the number 
of evictions taking place in Arlington.  It describes resources that the County and 
its partners are putting towards eviction prevention efforts.  Arlington County will 
continue to work towards preventing evictions and will continue to monitor the 
effectiveness of those efforts.

Through the Housing Matters Forum series, Arlington will engage both tenants and 
landlords through various housing topics, such as eviction.  The goal is to strengthen 
community connections while engaging in discussions around community needs.  
Through this effort, both tenants and landlords will have a better understanding of 
the issues facing them and the resources available.  For more information, visit the 
County’s website at housing.arlingtonva.us/housingmatters.
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Many housing and community issues come into play when residents are at risk 
of housing instability and therefore at risk of becoming homeless.  According to 
Arlington’s Affordable Housing Master Plan (AHMP), the key to ending homelessness 
is preventing people from becoming homeless in the first place.  The County 
achieves this goal through the development of affordable housing; rental assistance; 
emergency, prevention, and diversion resources that include short-term financial 
assistance; housing-focused case management; 
financial literacy education 
and access to benefits, 
employment services, and 
mental health and substance 
abuse treatment.  In spite 
of these robust supports, 
sometimes Arlington 
residents still become 
homeless, and sometimes 
through an eviction.  

An eviction happens when a 
landlord removes the tenants 
from the property he or she 
owns, causing a family to lose 
their home.  Most evictions 
happen due to failure to pay 
rent, although landlords can 
also evict renters for other 
reasons, such as violating 
the lease, breaking the law 
or damaging property. 
Evictions can have a 
devastating impact on 
families.

Introduction

“Eviction causes a family to lose their home. 
They often are also expelled from their 
community and their children have to 
switch schools. Families regularly lose their 
possessions, too, which are piled on the 
sidewalk or placed in storage, only to be 
reclaimed after paying a fee. A legal eviction 
comes with a court record, which can prevent 
families from relocating to decent housing in 
a safe neighborhood, because many landlords 
screen for recent evictions. Studies also show 
that eviction causes job loss, as the stressful 
and drawn-out process of being forcibly 
expelled from a home causes people to make 
mistakes at work and lose their job. Eviction 
also has been shown to affect people’s mental 
health: one study found that mothers who 
experienced eviction reported higher rates of 
depression two years after their move. 
The evidence strongly indicates that 
eviction is not just a condition of 
poverty, it is a cause of it.” 

According to the 
Eviction Lab...
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The Eviction Lab, a team of researchers, students and website architects at Princeton 
University, has built the first nationwide database of evictions, with information dating 
back to 2000.  Thanks to their research, information is now readily available on the 
evictions taking place in individual communities.  

The Numbers 

According to the 
Eviction Lab,  in 2016, 
there were 535 evictions 
in Arlington County. 
That amounts to 1.47 
households evicted 
every day, or 0.86 in 100 
renter homes each year.

In the chart below, you can 
see how large cities in Virginia 
compare in terms of eviction.  
Of the seven communities 
where data is available, 
Arlington ranks seventh in 
its eviction rate at 0.86% in 
Arlington, compared to 11.44% 
in Richmond.  If you look at this 
data nationally, the difference 
is stark – of the communities 
with the highest eviction rates 
in the country, five of the top ten are in Virginia – Richmond, Hampton, Newport News, 
Norfolk, and Chesapeake.  Nationally, Arlington ranks 199th in eviction rate.

Source: The Eviction Lab
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According to records maintained by the Arlington County Sheriff’s Office, there were 
1,443 evictions received in 2017, an average of 120 per month.  Of the evictions re-
ceived, 57% of them (817) actually resulted in an eviction.  From January 2017 – June 
2018, there has been an average of 50 evictions per month, a decrease of nearly 50% 
from the evictions received.

Severe rent burdens, when a renter 
household pays more than half of their 
income toward rent can increase the risk 
of an eviction.  According to the Census, 
18% of Arlington renters are paying 
over 50% of their income towards rent, 
and 38% are paying over 30% of their 
income.  The tenants that are most 
impacted are Arlington’s lowest income 
earners.  Of those 6,079 residents that 
earn below $20,000, 64% of those 
household pay over 50% of their income 
towards rent.

Particularly for vulnerable households, effective supports are critical for avoiding 
eviction, even in cases of missed rent payments.  These can include clear lease 
requirements, strong communication between landlords and tenants, and legal 
representation, which results in better outcomes for tenants.   

Arlington Evictions 2017-2018

Gross Rent as a Percentage of 
Household Income

Source: Arlington County Office of the Sheriff

Source: U.S. Census 2013-2017 ACS 
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Eviction Process
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Arlington County has spent over a decade strengthening its crisis response system 
to prevent homelessness at every opportunity.  The Department of Human Services 
acts as the lead agency in operating the County’s Centralized Access System, through 
which eviction prevention, emergency shelter, and other housing interventions can be 
accessed.  The table below shows outcomes during the 2015-2018 period.

Continuum of Care
Arlington County has a core network of interconnected programs and services 
(called a Continuum of Care, or CoC) to assist people who are homeless or at risk 
of becoming homeless. The CoC includes County government programs/services 
and non-profit organizations.  It provides a foundation for the broader community 
partnership working toward the shared goals of preventing homelessness before it 
occurs and returning homeless individuals and families to stable housing as quickly 
as possible.  Arlington Continuum of Care program areas include street outreach and 
engagement, homeless prevention and rapid rehousing, shelters, transitional housing, 
and permanent supportive housing.  

Local Resources

FY 2015 FY 2016 FY 2017 FY 2018
2015-2018

Change
Homelessness Prevention
ASPAN, Volunteers of America - Chesapeake

220
96 HH

424
181 HH

284
214 HH

244
132 HH

+11%
+38% HH

Eviction Prevention
Arlington Thrive - Carter Jenkinson Fund

765
326 HH

682
319 HH

725
303 HH

547
295 HH

-28%
-10% HH

Rental Assistance
Arlington Thrive - Daily Fund

482
231 HH

607
288 HH

619
325 HH

613
335 HH

+27%
+45% HH

Rental Assistance
Emergency Financial Assistance (EFA) 191 290 262 308 +62%

Prevention Programs
Homelessness / Eviction Prevention, Emergency Financial Assistance

Some households need assistance more than once and for more than one source, so these numbers 
reflect the number of instances in which assistance was provided. Due to increasing rents in Arlington, 
the Carter Jenkinson fund has had to increase the amount of assistance per case, thus serving fewer 
households.

Counts reflect instances where assistance was provided; some households 
receive assistance more than once and from more than one source. HH = households
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Housing Stock
Arlington County is committed to policies 
and programs that preserve and produce 
housing for all segments of the community, 
including those not adequately supplied by 
the market.  These policies are designed to 
ensure there is sufficient housing available 
and accessible in Arlington County to meet 
the needs of the County’s current and 
future residents.  This includes low- and 
moderate-income older adults, persons 
with disabilities and the homeless and near 
homeless population.  

While market forces have diminished the supply of market affordable units, Arlington 
County’s sustained commitment to housing affordability has steadily increased the 
number of committed affordable housing units (CAFs). The current inventory of over 
8,000 CAF units has created stability for the families living in these homes.

Rental Assistance
In addition to administering the federal 
Housing Choice Voucher program, 
Arlington has a local Housing Grants 
program that provides rental assistance 
to low-income working families, seniors, 
and people with disabilities.  In FY 2018, 
1504 households received assistance 
through the Housing Choice Voucher 
program, and an average of 1,234 
households per month received Housing 
Grant assistance.  

Community Partnerships
Arlington County has a strong network of nonprofit housing providers, social service 
agencies and community partners that support housing stability for vulnerable 
residents.  In 2017, there were 24 evictions from the three largest nonprofits providing 
affordable housing in Arlington County: AHC, Inc., Arlington Partnership for Affordable 
Housing (APAH), and Wesley Housing Development Corporation, which collectively 
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operate more than 4,600 affordable apartment units.  Due to eviction prevention 
methods employed by the nonprofits, this is a very low eviction rate for housing the 
most vulnerable households in Arlington.

AHC, Inc. is a nonprofit housing provider 
that has prevented evictions in Arlington 
County through its Eviction Prevention 
Program.  Through this program, 
resident services staff refers at-risk 
residents to agencies for emergency 
assistance funds, and serves as the 
liaison to link residents to additional 
resources for food, clothing, furniture, 
employment, and other needs. AHC 
works with partners such as Northern 
Virginia Community College and Virginia Cooperative Exchange to provide residents 
with employment services and financial literacy classes to increase economic stability. 

In 2017, APAH’s resident services assisted over 720 residents with eviction prevention 
support. Of these, more than 600 individuals were referred to for housing grants and 
other social services.  APAH’s eviction prevention program consists of supporting 
residents who have been filed to court due to late payment or received notices on 
lease violations. APAH also has limited emergency funds available to meet short-
term emergency needs.  These supports result in APAH preventing an average of two 
evictions per month.

In 2016, Wesley Housing hired a housing specialist to provide case-management 
and linkage and referral services to individuals and families at risk of eviction.  The 
housing specialist works in collaboration with property management on intentional 
engagement with residents to provide housing stability services.  Securing additional 
staff, skilled in crisis intervention/case-management, has helped prevent evictions as 
well.
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A resident of an AHC-owned affordable 
committed apartment was diagnosed 
with stage 4 cancer in late 2016.  The 
illness hindered their efforts to remain 
employed and to maintain monthly 
rental payments. While AHC had worked 
with local assistance agencies, resources 
were limited. By May 2018, the resident 
had accrued a delinquent balance of 
$8,687. AHC and County staff worked 
together to enroll the resident in the 
Homeless Prevention Program (HPP) for 
case management support and financial 
assistance, and to link the resident with Capital Caring for free in-home hospice care. 
The Homeless Prevention Program was able to provide rental payments and assistance 
once the arrears were paid, so AHC wrote off the $8,687 debt to ensure this resident 
could remain in their home.  

Since July 2006, Mr. Starks has been a resident of Whitefield Commons, in a committed 
affordable unit in the Buckingham neighborhood.   In December, he retired from 
Hyatt, where he worked for more than 11 years.  He saved enough money to cover 
his livelihood for two months, anticipating his first Social Security check at that 
time.  Because of an error, he didn’t receive the check until a month later.  He and his 
daughter sought assistance to pay the $965 gap in rent.  Thanks to the assistance 
of the WHDC Housing Specialist, the funds were donated by five faith-based 
organizations, and Mr. Sparks didn’t miss his rent payment. 

Success Stories 
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After the Eviction Lab data highlighted Virginia’s high eviction rates in 2018, a 
statewide group of property managers, tenants, service providers and advocates 
formed the Campaign to Reduce Evictions, and explored policy and legislative 
solutions to reduce evictions throughout the state.  During the 2019 legislative 
session, a collection of several bills that were put into law by the governor will reduce 
the timeline and amount of legal actions a landlord can file in court, require mutually 
agreed upon leases, and give more opportunities for tenants to pay unpaid rent fees 
before eviction.  Discussions are continuing to develop additional supports, including 
a statewide eviction diversion program and creation of a state rental assistance 
program.  

In Arlington, the Tenant Landlord Commission is leading efforts to effect policy 
changes that will reduce evictions, in coordination with County staff and nonprofit 
providers.  Potential strategies include increasing access to legal representation, and 
increasing communication between landlords and tenants.  

Policy Efforts to Reduce 
Evictions in Arlington

To access Arlington’s homelessness prevention services, please visit:
publicassistance.arlingtonva.us/homelessness or call (703) 228-1350

To learn more about the County’s efforts or to provide ideas for a Housing Matters 
forum, please visit housing.arlingtonva.us/housingmatters

To get involved in the Virginia Campaign to Reduce Evictions, please visit 
reduceevictions.org

To find data on evictions throughout the country, please visit evictionlab.org

To find additional resources, please visit justshelter.org

For More Information

https://publicassistance.arlingtonva.us/homelessness/
https://housing.arlingtonva.us/housingmatters/
https://www.reduceevictions.org/
https://evictionlab.org/
https://justshelter.org/
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