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Agenda
Welcome 
Matt de Ferranti, Member, Arlington County Board

Overview
Melissa Bondi, Chair, Arlington Continuum of Care

Legislative Update
Brian Gordon, Vice President, Government Affairs, Apartment and         
Office Building Association

Know Your Rights and County Resources 
Mary Kenion and Lucy Yohn, Arlington County Department of Human 
Services
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Overview

Melissa Bondi 
Chair, Arlington Continuum of Care
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Preventing Evictions Report
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Introduction

• AHMP – Preventing Homelessness
– Development of affordable housing
– Rental assistance
– Emergency, prevention, and diversion resources

• Eviction happens when a landlord removes 
tenant from property
– Most due to failure to pay rent
– Other reasons – violating the lease, breaking the law 

or damaging property
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The Numbers

• Eviction Lab
– Arlington ranks 7th in large communities in Virginia
– 2016, 535 evictions in Arlington – 1.47/day
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The Numbers

• Arlington County Sherriff’s Office
– January 2017 to June 2018 – average of 50 

evictions/month
– Only half of the evictions received resulted in an 

eviction
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The Numbers

• Severe rent burden
– Increased risk of eviction
– 18% of Arlington renters pay over 50% of their income 

towards rent
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Legislative Update: State Initiatives 
to Reduce Evictions
Brian M. Gordon, MPA
Vice President, Government Affairs 

Virginia Apartment & Office Building 
Association (AOBA) of Metropolitan 
Washington
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About AOBA

• Trade association representing owners and mangers of 
commercial and multifamily residential property owners 
and managers

• AOBA members own/manage a collective portfolio of 
145 million square feet of commercial office space and 
185,000 apartment units throughout the Washington 
metropolitan region
– 23,584,819 square feet of office space and 29,404 

apartment units in Arlington
• Contract relationship with the Virginia Apartment and 

Management Association (VAMA) representing another 
217,000 apartment units across the Commonwealth
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Spotlight on Evictions in Virginia 

• Princeton University study identifies Virginia 
among worst in nation for eviction rates
– 5 Virginia localities on list of ten worst eviction rates 

nationally
– Richmond 2nd highest eviction rate in the nation 

• Questions regarding the data…
– Unlawful detainer motions vs. evictions
– Silver lining:  tenants and housing providers generally 

reaching accord prior to execution of eviction 

• Industry took a constructive approach to the issue
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Virginia Housing Commission
• Bipartisan Commission comprised of three members of the Senate of 

Virginia, five members of the House of Delegates, and there 
gubernatorial appointees

• Charge:  To study and provide recommendations to ensure and foster 
the availability of safe, sound, and affordable housing for every 
Virginian

• At the request of industry groups, the Housing Commission established 
an Evictions Work Group, Chaired by Senator Mamie Locke (D-
Hampton) and bringing interested stakeholder groups to the table

• Starting premise:
– Evictions negatively impact all parties 
– The majority of housing providers are not greedy or punitive and the 

majority of tenants are not lazy or ill-meaning
– Focus on helping to keep tenants with otherwise favorable rental 

history in place while making housing provider whole
– Accurate data is needed to better understand the scope and root 

cause of evictions
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Recommendations to the 
Virginia General Assembly

• The Evictions Work Group recommended six 
legislative concepts aimed at reducing evictions 
and ensuring balance in the legal process 

• All six proposals were endorsed by the Virginia 
Housing Commission, introduced and ultimately 
passed by the General Assembly with nearly 
unanimous support

• To date, Governor Northam has signed all but 
two into law
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Appeal Bond Reform

• S.B. 1626 - Senator George Barker (D-
Alexandria) 

Reduces the amount of the appeal bond that 
must be paid by the tenant into escrow to the 
amount of rent as it becomes due (current law 
requires this amount plus up to the total amount 
due over the course of the remaining lease term)
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Eliminating Multiple Unlawful 
Detainer Filings
• H.B. 1922/S.B. 1627- Delegate Jeffrey Bourne (D-

Richmond)/Senator George Barker (D-Alexandria)

Stipulates that a hearing for an unlawful detainer motion 
should occur no later than 30 days from the date of filing, 
requires that proper termination notice be entered into 
evidence, and eliminates the need to file multiple 
unlawful detainer motions by automatically amending the 
original motion to include all amounts due at the date of 
the hearing

Effective July 1, 2019
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Requiring a Written Lease

• H.B. 2054/S.B. 1676 – Delegate Betsy Carr (D-
Richmond)/Senator Bill Stanley (R-Glade Hill) 

Requires that a housing provider offer a written 
lease, and stipulating the terms that apply in the 
event that the housing provider fails in that 
obligation

Effective July 1, 2019
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Vacating Unexecuted Writs of 
Possession
• H.B. 2007/S.B. 1448 – Delegate Lashrecse Aird

(D-Petersburg)/Senator Mamie Locke (D-
Hampton) 

Vacates a writ of possession after 180 days (a 
writ of possession remains valid until the end of 
the lease term under existing law)

Effective July 1, 2019
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Expanding a Tenant’s Right of 
Redemption
• H.B. 1898/S.B. 1445 – Delegate Jennifer Carroll-

Foy (D-Woodbridge)/Senator Mamie Locke (D-
Hampton) 

Extends the timeline under which a tenant may 
exercise their one-time right of redemption to 
within 48 hours of a scheduled eviction (a tenant 
must do so at the initial hearing for the unlawful 
detainer motion under current law)

Effective July 1, 2019
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Eviction Diversion Pilot Program

• H.B. 2655/S.B. 1450 – Delegate Chris Collins 
(R-Winchester)/Senator Mamie Locke (D-
Hampton) 

Establishes a pilot eviction diversion program in 
the Cities of Richmond, Danville, Hampton and 
Petersburg to allow tenants that meet certain 
criteria to enter a court-administered payment 
program

Effective July 1, 2020 – July 1, 2023
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Know Your Rights 
and County Resources
Mary Kenion
Continuum of Care Services Coordinator

Lucy Yohn
Housing Support Services Specialist

Arlington County Department of Human 
Services
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What is an Eviction?

“Legal” Evictions
• A landlord requests a tenant 

be removed from their 
property through the court 
system. 

• A single crisis or multiple 
crises can precipitate eviction 
proceedings.

• Common legal eviction 
reasons include: late/unpaid 
rent, disputes, overcrowding, 
lease violations, tenant 
unaware of rights, etc. 

“Love” Evictions
• Individuals or families 

stay with friends or 
family members until 
can no longer remain.

• Common love eviction 
reasons include: 
disputes, overcrowding, 
lease violations, 
leaseholder receiving 
public subsidy, etc. 
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Basic Tenant-Landlord Rights

Tenant Rights
• Receive a written receipt 

for rent payment made by 
cash or money order

• Live in a safe and 
habitable unit

• Repairs to be made in a 
timely manner

• Request reasonable 
accommodations

• Remain in unit until court 
has ordered otherwise

Landlord Rights
• Receive rent payment on 

time and charge reasonable 
late fees when payment is 
late

• Expect tenant to keep rented 
space clean and safe 

• Receive prompt notice of 
maintenance issues

• Provide reasonable 
accommodations

• Follow legal eviction process
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Basic Tenant-Landlord 
Responsibilities

Tenant Responsibilities
• Allow only leaseholder(s) 

and occupants to reside in 
unit

• Do not destroy or damage 
property (including guests)

• Follow the lease and 
reasonable rules

• Give advanced written 
notice to terminate 
residency

Landlord 
Responsibilities
• Do not discriminate based on 

race, color, religion, national 
origin, sex, elderliness, 
familial status and/or 
disability

• Follow building and housing 
codes affecting health and 
safety

• Prevent and remove rodent 
infestation

• Give 24-hours notice for 
routine maintenance or staff 
entry to unit
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Common Lease Violations

• Late and unpaid rent
• Failing to keep rental space clean
• Destruction of property by tenant or guest 

of tenant
• Failing to “cure” a 21/30 notice
• Non-leaseholders living at property
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Occupancy

• Only the persons named on 
your lease are permitted to 
reside in the unit

• The lease will often specify 
the number of days a guest 
may reside as a visitor in 
your apartment 

• If you will have a guest for 
longer than this specified # 
of days, you should obtain 
approval, in writing,  from 
your landlord for an 
extended stay guest

• Most Landlords will not 
allow subletting
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When a Landlord May Enter

• When the tenant makes a 
maintenance request

• When the landlord informs 
you of scheduled 
maintenance
– Pest treatment services
– Filter changes
– Unit inspections

• When there is a 
maintenance Emergency
– Generally this would be an 

issue that has the potential 
to cause damage to the 
unit or the building
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Pest Treatment and Extermination 
Services

• Landlords generally provide 
preventative pest treatment 
services to their tenants

• Your landlord is required to 
provide 48 hours advance 
notice for pest treatment 
services (unless the tenant 
requests the treatment)

• The tenant is required to allow 
access to the apartment for 
pest treatment

• The tenant is required to prep 
their apartment as instructed 
for scheduled treatments
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Why You Should Consider Renter’s 
Insurance

• Your personal property is not
covered by your landlord’s 
insurance—even when 
damage to personal property 
results from an event outside 
of the tenant’s control
– Mold
– Malfunctioning Sprinkler 

System
– Fire
– Burst Pipes/Water Damage
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When Do I Call Code Enforcement?
Often Mistaken to be 
within the purview of 
Code Enforcement
• Tenant/Landlord Relations
• Mold Inspection/Testing
• Water/Air Quality
• HQS Inspections
• Playground Equipment
• Fire Prevention

Issues Related to the 
Structure of Building
• General Exterior 
• General Interior
• Defective Windows
• Defective Exhaust Fans
• Plumbing Facilities/Fixture 

Requirements
• Mechanical/Electrical 

Requirements
• Missing/Defective Smoke 

Detectors
• Egress
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Access Eviction Prevention 
Assistance - DHS

What to Bring
• An appointment with a Human 

Services Clinician
• A comprehensive uniform 

assessment that assesses 
needs beyond eviction 
prevention

• Assistance determined based on 
eligibility, need and expected 
outcomes

• Connection to mainstream 
resources and benefits

What to Expect
• Documented Crisis
• Picture ID
• Proof of all income 

(earned/other)
• Proof of Arlington residency
• Current statements for all

open accounts
• 5-day notice, Writ of Eviction 

or Mortgage documents
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Eviction Prevention – APAH/AHC
Arlington Partnership for 
Affordable Housing 
(APAH)

AHC can possibly provide 
eviction prevention assistance if 
you live in one of their 
properties. Assistance can 
include:
• Emergency funds
• Financial coaching
• Benefits screening
• Goal planning and follow-up

AHC Management, Inc.

APAH can possibly provide 
eviction prevention assistance if 
you live in one of their 
properties. Assistance can 
include:
• Emergency funds
• Financial coaching
• Workforce development
• Health and wellness
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Accessing Legal Aid

Legal Services of 
Northern Virginia (LSNV)

LSNV can possibly provide legal 
representation for the following:
• Eviction
• Utility cutoff
• Illegal lockouts
• Tenants seeking to improve 

living conditions
• Fair Housing Act cases
• Administrative hearings before a 

local housing authority

How LSNV Helps

LSNV provides legal 
representation, advocacy, 
education, and outreach with a 
primary goal of preventing 
homelessness. 

Give them a call at 703-778-
6800 from 9:30am-12:30pm or 
1:30pm-3:30pm Monday through 
Thursday
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Resources

• Eviction prevention - 2100 Washington Blvd – 1st

Floor Customer Service Center
• Code Enforcement - 703-228-3232
• Tenant Landlord Commission - 703-228-3823
• Eviction Lab – evictionlab.org

housing.arlingtonva.us/housingmatters
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