
 

Housing Providers Focus Group Summary, October 7, 2019.  

 

Question #1 – How is training done and how often  

Participants -  AHC, Wesley, Avalon Properties, Kinney Creek Investments, Gates Hudson 
and one small property owner of less than four units.  

In general, large property managers received Fair Housing Training and updates from 
VHDA, consultants, may have a trainer on staff, legal counsel and did so at least annually. 
Small property owners did ad hoc training. Suggestion that training be mandatory or sent 
as a mailing from the County, as is done in Connecticut.  

 

Question #2. How do you advertise your properties and how do you select residents? 

Advertised through general marketing, small landlord use  social media sites, such as 
Craig’s list etc. Selection considers, income requirements, criminal background checks, 
credit score, request employer’s letters. Property managers determine own policies and 
sometimes influenced by individual owners’ preference. Criminal history makes housing 
difficult to find. Avalon Bay runs credit and background checks, as do Gates Hudson.  

In general, all properties are willing to accommodate reasonable requests, however the 
use of emotional animals, has become a major issue. There have been letters done by a 
Dr. and made available online for a fee. Sometimes conflicts arise when the property 
manager has restrictions on the breed of dog, and the emotional animal is on that list. 
Whether there could be specific training on this. On the issue of requests for 
modifications- a lot of older housing stock can be modified; overall there isn’t enough 
Class B and c housing.  

 

Question #3 What is company’s policy on rental subsidies and source of income? 

Wesly Housing and AHC accept Housing Grants and Housing Choice Vouchers, Gates 
Hudson owners do not accept vouchers, except that holders have been grandfathered in, 
but no new vouchers accepted. Avalon Bay properties, accept vouchers, granted all other 
background checks are clear. Most providers accept various sources of income- Child 
support, SSI, alimony etc. In some properties, such as Gates Hudson, policy is determined 
by property owners. No restrictions on undocumented renters. NVAA representative 
indicated that this is burdensome for small property owners, it presents an administrative 
burden to meet reporting requirements, and HQS inspections. Adding this oversight 
would be additional since they are already providing affordable housing. Housing grants 



carry fewer requirements, no reporting requirements for the landlord but might be more 
successful if paid directly to housing provider. 

Should acceptance of vouchers, be mandatory? 

• AHC and WHDC were in favor of mandatory acceptance, NVAA however had 
reservations, concerned about the responsibility for landlords. Gates Hudson, has 
not considered this.  

• Criminal history – persons released from prison would not meet credit score 
requirement.  

Question# 4 What challenges do Housing Providers face? Are there gaps in housing?  

Adequate training is key to ensure that everyone is treated fairly. Lack of enough 
affordable housing is the biggest challenge. A possible solution is to recommend tax 
abatement policies, bond issuance and larger county budget. 

Number of bedrooms and size of units – not enough large family units, three bedrooms or 
larger, possible because of costs. Need for more kid friendly housing. 

Need more affordable senior housing, to enable aging in place/community.   

 


