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The following information is provided in response to a request made by Libby Garvey at 
the work session on 6/26/2018, regarding the following question: 
For the transportation program, do we have a sense of how many more people would be 
riding the bus if they were all accessible? 
 
**************************************************************************************************** 
 
As there are many factors that determine if a person rides a fixed route public transit 
bus, staff cannot provide an exact figure on how many more people would ride if all bus 
stops within the County were made fully accessible and compliant with the Americans 
with Disabilities Act (ADA). All ART buses are fully accessible and meet requirements 
set by ADA and staff has prioritized bus stop improvements based on ridership 
(focusing on high ridership stops first). Several hundred bus stops within the County 
remain inaccessible and/or do not comply with requirements set by the ADA. In terms of 
bus stops, accessible refers to the area around the bus stop, and ADA compliance 
refers to the stop itself. A bus stop can be ADA compliant; but may not be accessible if 
there are no connecting ADA compliant sidewalks or ADA compliant curb ramps near a 
bus stop; and conversely, a bus stop may not be ADA compliant but could be fully 
accessible.  
  
Most first impressions of ART and Metrobus service within the County relate directly to 
bus stops. It is important that bus stops are accessible, safe, and a comfortable place 
for all persons to get on and off a bus. If all bus stops within the County were made fully 
accessible and ADA compliant, it would: 
 

1. Remove a significant barrier for persons with disabilities who wish to use ART 
and/or Metrobus rather than using paratransit services such as STAR and 
MetroAccess 

2. Improve safety for all persons using ART and/or Metrobus 
3. Encourage more people to ride and potentially increase ridership on ART and 

Metrobus 
4. Decrease operating costs for paratransit services, according to research and 

various case studies on bus stop accessibility improvements from around the 
country 


