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RPPP Review Engagement: Kick-Off 
 

Introduction 
To gather a baseline understanding of the community’s perception of the Residential Permit Parking 
(RPP) Program the first phase of the review process began in June 2018 with a series of pop-up events 
throughout Arlington County (Figure 1). These events focused on: informing the public of RPP Program; 
the current RPP review process; and offered the opportunity to gain general insights into on-street 
parking in Arlington and specifically RPP parking.  
 
Residents responded to 13 basic questions about parking in their neighborhood which was offered in 
English, Spanish and Amharic. This comment form was also available online. In total, Arlington County 
staff reached over 1,600 people and the responses gathered served to inform the structure of the public 
forums on RPP in the fall of the same year.  
 
Regarding parking in general, most respondents described parking in Arlington negatively, finding it 
often difficult or confusing, scarce and/or costly. Comments focused on RPP accentuating considerations 

of fairness/exclusion related to eligibility, as well as concerns related to enforcement and visitor parking. 
 

 

 
 

Figure 1: Pop-Up Events 
Participants fill out the comment form at the Crystal City Pop-Up (right). Staff made first contact with the 
community by engaging them in a board set-up asking: “When parking, how far are you willing to walk 
home?” (left).  

https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/19/2019/02/RPP_Public-Forum_Report_Fall-2018.pdf
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/19/2019/02/RPP_Public-Forum_Report_Fall-2018.pdf
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Survey Highlights 
o Staff received 1,643 responses from the events and a companion website (1633 English, 7 

Spanish, 3 Amharic).  
o Almost all identified as Arlington residents living across 60 different Civic Associations 

(Figure 2).  
 

 

 
 

o As a response to the question “On a typical day, how do you travel around Arlington?” most 
respondents selected the “travel by car,” followed by “walk” and “transit" (Figure 3). 
 

 

 
 

o More than half of the respondents live in single-family, detached housing (Figure 4): 
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On a typical day, how do you travel around Arlington? 
(Select up to 2 options)

 Personal Vehicle

 Walk

 Transit (Bus, Metro)

 Bike

 Hired Ride (Lyft, Taxi, Uber)

 Other (please specify)

 Carpool / Vanpool / Rideshare
(uberPOOL, Lyft Line)

 Carsharing (car2go, Enterprise, Zipcar)

Figure 2: Comment Form Question 1 
Respondents chose if they identify as a resident, worker, business owner, visitor, commuter, and/or other and 
could choose more than one option. This explains why all options sum to more than 100%. However, 95% 
identified as Arlington residents; leaving ~ 5% non-residents. 

Figure 3: Comment Form Question 2 
Respondents could select up to two ways on how they travel around Arlington. “Personal vehicle” and “walk” 
were the two top travel modes chosen. 
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o Respondents provided general insights into their attitudes towards parking in Arlington, as 
well as parking by different users of the curbside.  

a) Respondents were asked to describe parking in Arlington in three words. Responses 
have been grouped into seven themes by descending order of frequency:  
1. Parking is a negative experience (one-third of responses; frequently 
used words: “difficult,” “frustrating,” “confusing,” “inconvenient”)  
2. Availability (one quarter of responses; words used most often are 
“limited,” “scarce,” “insufficient,” “unavailable”)  
3. Parking is a positive experience (about 10% of responses; words used most 
often are “easy,” “adequate,” “accessible,” “convenient,” etc.)  
4. Cost of parking (about 10% of responses; most seem to think costs are too 
high)  
5. Fairness (less than 2% of responses; words used most often are “unfair, 
privileged, elitist, arbitrary”)  
6. RPP (less than 2%; words used often are “keep,” “essential,” “poorly”)  
7. Other (19%; mixed concerns; words used most often are “restricted, 
unenforced, inconsistent, variable, regulated, commuter”)  

b) Further, residents were asked to rank their agreement with allowing other 
neighborhood residents, residential visitors, or business patron to park on their 
block.  

i. Almost all residents thought that it should be easy for residential visitors to 
park on their block, while two-thirds thought people who live on nearby 
streets should be able to park on their block.  

ii. Less than half of respondents said that they think it should be easy 
for visitors to nearby businesses to be able to park on the block where they 
live.  

o Participants provided further input on parking in the additional comment section. Out of 
968 free-response comments, staff discerned the top 10 topics illustrated in Figure 5 (Note: 
a comment may be assigned more than one topic).  

o The distribution of the additional comments based on housing type is similar to the 
distribution among all comment form participants (Figure 4).  
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Which of the following types of housing best describes your home?

Condominium or apartment

Other (please specify)

Single-family, detached house

Townhome, attached to other houses

Figure 4: Comment Form Question 10 
Most respondents identified that they live in single-family, detached housing, followed by condominium, and 
townhomes. 
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Open-Ended Comment Samples 
This summary provides an overview of the themes seen in the open-ended comments submitted 

through the comment form. A complete list of all comments is available on the Summer 2018 survey 

responses document. 

A. Most comments were concerned with the Residential Parking Permit (RPP) program, and many 
correlated with perceptions of fairness and exclusion concerning the type of user 
allowed/prohibited to park. 

 
“I find it very frustrating that many neighborhoods have "privatized" the street parking in 
those neighborhoods to bar others from parking on the streets. I live in Arlington and I pay 
for those streets, too! I realize that there is a shortage in some neighborhoods but banning 
non-residents from the area is not acceptable. It is very elitist. I have had neighbors come out 
of their homes and tell me "we don't want non-residents here. Don't come to our 
neighborhood. That is not what I expect in Arlington!” 
 
“Homeowners need to get first dibs and be able to park in front of their home. Permit parking 
is necessary, we pay for it, as a homeowner.”  
 
“The issue we face in our neighborhood is that some families own more than two personal 
vehicles. When a family parks 2,3, or sometimes even 4 cars on the block, this takes up more 
than that family’s fair share. Residents should be allowed to park only one personal vehicle 
on the street to allow spaces for all other residents as well as guests. Sometimes residents 
use their driveways for boats or storing other large items, but this often means they use the 
limited street parking for more than one vehicle, which is unfair to others.”  

 
B. Other RPP-related topics were concerned with issues of enforcement and visitor parking, 

offering suggestions towards program changes that may mitigate some of the problems 
described. 
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Figure 5: Comment Form Question 13 
Out of the 968 free-response comments, most related to RPP but almost all comments connected to more than 
one topic, such as RPP parking eligibility concerns related to comments on fairness and equity, or RPP parking 
issues connected to enforcement concerns (see Open-Ended Comment Samples below for details). 

https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/31/2019/01/RPP_Comment-Form_Additional-Comments_Summer-2018.pdf
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/31/2019/01/RPP_Comment-Form_Additional-Comments_Summer-2018.pdf


5 
 

“We have a major problem with non-residents parking in front of our home (which is Zoned), 
even blocking our driveway at least once a month. Many times, cars are left there for days at 
a time, including those of people staying across the street at the Holiday Inn (which has a 
parking garage). Another issue is people idling and taking naps in their cars in front of our 
house (which is unnerving and often makes me feel unsafe). We call parking enforcement at 
least once a week, but there are not regular patrols. The parking issue is almost bad enough 
to cause us to sell our home.”  

 
“Residents near a metro should have extended hours for permit requirement. Zone 8 is too 
large and does not make sense. People that live nowhere near the Ballston metro but within 
Zone 8 legally take spaces for work metro leaving residents circling the blocks looking for 
spaces. I have seen the same drivers park in the morning and head toward Fairfax Drive which 
makes me think they do not live in the neighborhood. Around 5pm, the spaces open which 
leads me to believe people do not live here or are being given parking cards illegally. Not sure 
how to enforce this so residents can park near their homes.”  
 
“I would be opposed to all day commuter parking in current permit areas, but think it would 

be reasonable to allow 2 hour parking so that people can go to nearby shops.  The permit 

system is kind of pointless anyway since so many houses have permits for 3+ cars for a single 

house. “  

 
C. A few participants appear to be anxious that the RPPP review process may lead to the 

dissolvement of the program. County staff has not been instructed to consider an elimination of 
the program. This concern should be addressed as part of future engagement efforts.  

 
“Residential parking permit system protects residents from office and commercial parking 

and is essential to maintaining quality of residential neighborhoods! Keep that protection.  

The CB has been requiring less parking from developers, businesses and retail.  It reduces their 

cost considerably and seeks to achieve other goals.  Ok, but do NOT even think about now 

asking residential neighborhoods to subsidize that effort by degrading their quality of life.  It 

would be cost shifting from businesses to residents!  Keep this kind of system because it 

works!” 

 “I strongly disagree that all zoning should be removed. It would be unfair for families living in 

single family homes to be unable to park near their houses anymore due to competition for 

overnight long-term parking from nearby businesses commuters etc. […]”  

D. Aside from RPP, many responses relate to the general availability of parking spaces. As with the 

previous three-word response question, most describe parking as being difficult to find, 

especially close to business areas. The perception of scarcity appears to be also related to 

parking costs. 

 “I do very little retail shopping in Arlington due to the lack of parking near shops.  Scheduling 
maintenance and service providers is a nightmare because there is nowhere for them to 
park.” 

 
“There is very little curb parking. I have no garage or driveway. Six spots are available on [our] 
Cul-de-sac but I cannot park there due to people with more than one car and little curb 
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parking. I need to park behind my house […]. When Community was constructed in the 1970’s, 
most people had one car. Parking is very scarce!” 

 
 “For those of us who live in the outer single family residential neighborhoods where public 

transportation is unavailable or inconvenient, it is frustrating to drive to a commercial area to 

shop, etc. and not be able to park on the streets due to restrictive permits, especially when 

there are few public lots available or they are expensive.” 

E. When it comes to visitor parking, most responses describe private residence visitor parking and 

about 2/3 of the comments relate to RPP. Almost all responses describe difficulties for visitors to 

park, which is mainly being connected to scarcity of parking spaces but also by neighbor 

confrontations based on disagreements relating to who should be allowed to park in certain 

locations. 

“I live near busy retail business corridor. Guests have difficulty parking near my home, would 
advocate evening parking restrictions near my home.”  
 
“Parking availability only works if people are respectful.  I value being able to park in front of 

my own home and confess that I get annoyed when neighbors (and their visitors) park in front 

of my house instead of in front of their own houses.  Most homes in my neighborhood do not 

have garages, so it's critical to be able to park on the street near our homes so that we can 

unload groceries and children.”  

“I've never been too concerned about street parking, as it has seemed plentiful. During the 

day, I remain not too concerned. Within the last 2-3 years, I have noticed parking on our street 

has become very limited. I recognize neighbors’ vehicles, but there are many new, mystery 

vehicles. With the construction of affordable housing across the street apartments new 

buildings and businesses, I am worried visitors will no longer be able to easily find a parking 

spot. Very worried.”  

 

F. Comments identified as part of the Public Transportation and Bike theme indicate that some 

people find parking to be decreasing due to installation of bike trails, and that bus service is 

insufficient to incentivize reduced car usage.  However, some promote less parking to the 

benefit of other mobility options. 

 
“The bike lanes are taking over and making Arlington less car friendly.  If there aren't already 

laws against biking without a helmet, there should be.”  

 “Residents on the Western edge of the county without easy access to metro are 
disadvantaged by the shrinking amount of parking in hubs such as Pentagon City.  The 
infrequency of late night bus services increases travel time from downtown to end destination 
and requires travel on foot from bus stop late at night. Parking at the metro station 
dramatically reduces travel times.”  
 
 “Parking encourages the least sustainable and most environmentally damaging form of 

transportation. As a community we should endeavor to wean ourselves from our dependence 

on it and actively encourage alternative modes of travel   especially active travel. Wider 

sidewalks and on street bike lanes would make active transit a more feasible alternative, and 
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would be a more worthwhile use of on street parking space. I say this as someone who owns 

a car, but uses it as little as possible, for specific trips I could take no other way (interstate 

rural travel).  Thank you for the opportunity to contribute to the county discussion on parking. 

I appreciate what the county does. “  

G. Enforcement is described in most comments as insufficient, especially in RPP areas (about ¾ of 

responses), focusing mostly on illegal, long-term, and commercial parking.  

“I live in parking zone 1A. Many retail customers park in the zone 1A designated spots without 

repercussion. I would like to see more enforcement of permits. I appreciate that motorcycles 

can park without a permit in residential zoned parking areas.”  

 “Permit parking should all be zoned at all times. The two -hour limited parking is difficult to 
enforce since it takes parking enforcement two visits and more often that isn't enforced. If a 
neighborhood is zoned all should be zone only. Also, if you have paid for zone parking it should 
be county wide. Any zone at any time. “ 
 
“[…]Of course, if we change the policy we must also enforce it, particularly within 3 blocks of 

major commercial areas. The county ignores the needs of enforcement on Columbia Pike and 

other thoroughfares, while focusing almost exclusively on the RB corridor.  Please make some 

sensible changes without putting meters on every single street.”  

H. The responses that cite concerns with safety seem to focus on the type and location of parking 
spaces provided, such as parking on both sides on narrow streets or angled parking. Some 
comments refer to the RPP program as a means to promote safety in the neighborhood. 

 
 “Parking on both sides of narrow streets is difficult for drivers. “ 

 “[…] Then, the Board has narrowed the streets and therefore the vehicles are so big they 

cannot fit in the parking lane and encroach into the bike lanes. The Board has narrowed many 

streets, reducing parking. In one instance, without notice to the neighborhood, they removed 

one whole lane. The Board has also given away spaces to put bike share bikes in those spaces.“  

“[…] I implore you to keep zoning. it’s a safety issue for parents with young kids who don’t 

have driveways like our block; for elderly and disabled residents without stamina to walk 

distances.  I believe that even using a modified zoning system like Alexandria   zoned parking 

for residents but allowing 2 hour parking for visitors would significantly reduce parking 

availability.”  

I. Responses also focus on the provision of on-site parking, or the lack thereof. 
 

 “Parking for schools, business, etc. should not flow into residential neighborhoods.  Reducing 

parking in high rise buildings leads to parking in residential.  Condos and apartments with 

limited parking should not be allowed to flood adjacent neighborhoods.”  

 “I have never understood how apartment and condo complexes have parking that they 

charge residents for, and to keep it cheap the residents just use street parking.  So the 

developers make money for density and the single family homes pay the price by having the 

streets over parked near the complexes.[…]”.  
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 “Our block [] is seeing a ton of new development that will drastically increase the demand 

for on Street parking. But the on-street restrictions don't kick in during nights and weekends. 

We need those restrictions to kick in then so folks can park their car overnight, especially in 

developments (like several in our neighborhood) that have very limited off-street parking 

options.”  

J. In addition to the top 10 topics, some comments relate to (1) school staff/parents/event parking 
(35 comments) which have all been made by participants that identified they live in single-family, 
detached homes, and (2) Parking meter concerns, ranging from seniors needing free parking to 
meter hour and rate changes. 
 

School 
“When I moved here, on street parking was a non issue.  Then the county and school board 
failed to plan for parking at nearby parks and school, necessitating permit parking in my 
neighborhood.  Then you had the gall to start charging me for it, because apparently I'm the 
only one who benefits from it.    The county continues to fail to require developers to provide 
parking for new businesses and residences (since a parking space doesn't produce nearly the 
tax revenue that a bar stool does), and now apparently believes that a new policy is needed 
to allow parking to be pushed onto neighborhood streets, continuing the county's war on the 
quality of life of detached home dwellers.  Please, all of you, move to Portland and leave the 
rest of us alone.”  
 
“While parking in my neighborhood is not a problem, parking for teachers at TJMS is a 
disgrace.  While the elementary school adjacent to TJMS is being built, the county should 
designate all parking along both sides of 2nd Street as permit only for teachers.  I teach at 
TJMS, and every day begins with the stress of having to find a parking spot.  I am not looking 
forward to another year of parking woes.” 
 
“My family's situation is admittedly unique. We live directly across the street from an 
Arlington Public School with inadequate parking (as evidenced by its prior leasing of parking 
spaces from an adjacent business and extensive use of street parking). Built in 1961, my home 
does not have a driveway. If the residential parking permit program was not in place there is 
no doubt my neighbors and my husband would never be able to find parking on our dead end 
street of 5 homes any day school is open or a school event is scheduled. I will be a vocal 
advocate for continued use of this program as a result.”  

 
Parking Meter 
“Seniors unable to attend functions in some areas because of fix incomes.  Seniors need free 
senior parking spaces not parking meters.”  

 
“Parking meter pay should end at 6pm not later.”  

 
“Paying until 6 pm Monday Saturday is fine.  Against expanding paid parking hours.”  

 
K. About seven percent of comments (67 comments), did not relate to the topics illustrated so far 

and could not be grouped together. 
 

 “I believe in walking wherever possible, but sometimes it's not possible.  I am 78 years old 

and would appreciate more consideration being made for the elderly who wish to continue 

living in their own homes.”  
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“It is clear that the original plans for Arlington residential areas did not anticipate homes with 

three or four cars that require parking spaces.”  

“Arlington City govt seems to be encouraging more growth, more people moving here, and 

making Arlington a big city that discourages cars and parking.”  


