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Vision Zero External Stakeholder Group   
September 10, 2020 from 6:00-7:30PM  

 Location: Virtual Meeting 

Attendees:  
Arlington Public Schools (APS), Kristin Haldeman 
APS Advisory Committee on Transportation Choices, Elizabeth Kiker 
APS Safe Routes to School, Lauren Hassel, Melody Kiser  
Bicycle Advisory Committee, Dana Bres  
Disability Advisory Commission, Ann Barbour  
Arlington Families for Safe Streets, Gillian Burgess 
Lee Highway Alliance, Ginger Brown 
Pedestrian Advisory Committee, Eric Goodman, Eric Goldstein  
Transportation Commission, Chris Yarie  
Planning Commission, James Schroll  
Transit Advisory Committee, Richard Price 
Washington Area Bicyclist Association, Hannah Neagle  
Columbia Pike Revitalization Organization, Amy McWilliams, Lynn Durbin 
Economic Development Commission, Nicole Merlene  
Rosslyn BID, Alli Henry  
Neighborhood Complete Streets Commission, Mae Hanslik 
Community At-Large, Gordon Chapman, Benjamin Nichols 
RK&K Consulting Staff, Brian Wert  
Arlington County Manager’s Office, Ben Aiken  
Arlington County Department of Environmental Services, Christine Baker, Dennis Leach, Hui 
Wang, Dan Nabors, Sam Murrey, Nate Graham, Henry Dunbar, Leah Gerber, Erin Potter  
Arlington County Police Department, Capt. Darren Cassidy, Nate Foster, Lt. Stephen Clark 
Arlington County Department of Human Services, Robert Sharpe  
Commonwealth Attorney, Francis Webb 

  
Invited Organizations:   

Neighborhood Complete Streets Commission  
Neighborhood Conservation Advisory Committee  
Environment and Energy Conservation Committee   
Commission on Aging  
Arlington Partnership for Children, Youth, and Families  
Arlington Teen Network Board  
Parks and Recreation Commission  
Site Plan Review Committee  
Housing Commission   
Ballston BID  
Clarendon Alliance  
Civic Federation 

 
Agenda:  
6:30 PM Introductions  
6:45 PM Action Plan Development  
7:00 PM Public Engagement Phase II  
7:45 PM Meeting Wrap Up  

http://www.arlingtonva.us/
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Notes:   

Action Plan Development – Timeline & Process 

• County staff presented a revised Action Plan development schedule with a new target adoption 

date of May 2021. Key public checkpoints will be in fall 2020 and early 2021.  

• County staff aggregated feedback from the January/February 2020 public engagement effort with 

feedback from the Vision Zero Internal and External Stakeholder Groups to develop a long list of 

potential action items for inclusion in the Action Plan. Staff are reviewing this long list of actions to 

confirm a list of final, prioritized action items for the Action Plan. A draft list will be shared with this 

group prior to our next meeting.  

• The representative from the Pedestrian Advisory Committee raised concerns about the 

development of the Vision Zero action items list—that by starting with what is “feasible” as 

opposed to what is “necessary”, the plan would be limited in scope and not be aspirational.  

o Staff clarified that the term “feasibility” at this point pertains to resources and a desire for 

the initial plan to be successful. As part of the County’s review of peer Vision Zero 

programs, staff learned that creating an implementable initial plan was as an important 

step to building a successful program. Staff further clarified that action items will be used 

to internalize a systemic and proactive approach to safety, meaning that the action items 

will generally take a less specific form than the action items contained in the original large 

list. This organization allows for consolidation without the elimination of necessary 

actions. The member of the Pedestrian Advisory Committee voiced a desire to identify 

sufficient resources to accomplish all items that are necessary to achieving transportation 

safety. 

• The representative from the Bicycle Advisory Committee added their support for the Vision Zero 

plan to be aspirational as action items are being developed.  

o Staff added that the Phase II engagement will help to inform the prioritization of action 

items and to help fill in any gaps. Staff will share the draft action item list with the External 

Stakeholder Group to comment directly on the action items prior to any finalization. 

• The representative from Arlington Families for Safe Streets agreed with the need to prioritize 

action items at this time and was hopeful that no action items have been removed. The 

representative suggested waiting to pare down the action item list until dedicated Vision Zero 

resources are better known.   

o Staff responded that the Vision Zero team will provide detailed discussion on draft action 

items and resources at the November meeting. 

Action Plan Development – Crash Data Analysis & Integration  

• County staff provided an overview of the crash data analysis prepared as part of the development 

of the Vision Zero Action Plan.  

o High Injury Network: Uses geographical analysis to identify corridors with high record of 

severe/fatal crashes. 

o Systemic analysis of severe and fatal crashes: Identifies common factors in severe/fatal 

crashes to identify high risk circumstances and roadway characteristics. 

o “Hot Spot” analysis of crash locations: Identifies individual intersections or locations that 

experience relatively high densities of crashes. 

• The representative from the Planning Commission asked for clarification on the fatal crash 

statistics.   

http://www.arlingtonva.us/
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o Staff responded that 46% of fatal crashes involved alcohol, while remaining crashes did 

not. Staff further noted that many crashes include multiple factors, which means that the 

sum of the percentages will be greater than 100%.  

o The Planning Commission representative suggested that the slides be clarified. There 

was concern that the information as presented could be interpreted such that speed was 

never the dominant factor of a critical crash.   

• A representative from the Bicycle Advisory Committee asked if the data set included crashes that 

do not involve a motor vehicle.  

o Staff noted that the data for the systemic analysis came from Virginia Department of 

Transportation (VDOT) crash reports. There is limited to no information in that data set 

related to crashes that do not involve a motor vehicle that don’t produce an injury as 

those crashes are generally not reported. Staff noted that this type of safety information 

was a focus area of Phase II engagement. 

• The representative from Arlington Families for Safe Streets asked for clarification regarding the 

how it was determined if speed and distracted driving was a factor in a crash. Specifically, the 

representative asked: if a driver is not exceeding the speed limit at the time of the crash, would 

speed be identified on the crash report as a factor.   

o A representative from the Arlington County Police Department noted that speed could be 

identified as a factor if a driver was not speeding. In addition to speed, there are other 

boxes on the crash report that capture if a driver should not be moving.  

o County staff noted that there is not a way to tell if a pedestrian death could have been 

prevented if the speed limit is lower from the crash report. Staff also added that in looking 

at the High Injury Network, it appears as if speed impacts severity of a crash and that the 

analysis would combine both a review of the crash reports and a review of the High Injury 

Network to identify information that may support those larger conclusions—such as a 

need to reduce speed across the board.  

o The representative from Arlington Families for Safe Streets suggested updating the 

wording the slide to be “speeding” as opposed to “speed” as that may be more accurate.  

• The representative from the Bicycle Advisory Committee asked if the High-Injury Network had 

been normalized based on traffic volumes.  

o Staff responded that volume data is not available everywhere in the County at present.  

When data is available crashes will be normalized to volumes countywide. Currently 

normalization of crash densities is done in spot locations.  

• The representative from the Neighbor Complete Streets Commission asked if race, ethnicity, and 

other demographic factors have been examined as they pertain to crash data.   

o Staff responded that this data is not available on the crash report and that the Vision Zero 

team is looking at ways to capture this data or use proxies to approximate this 

information if possible. 

Public Engagement Phase II 

• County staff presented the materials (presentation and online form) that will be used to collect 

public feedback from the public for Phase II engagement in September/October 2020.  

• Staff also described the specific outreach activities that will be used to spread the word about the 

phase II engagement effort: 

o Postcard mailers to low Census response areas (hard-to-reach populations) 

o Flyer distribution (Virtual flyer for distribution by County and ESG channels) 

o Transit ads on ART buses 

http://www.arlingtonva.us/
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o Call-in number to complete engagement form verbally rather than online 

o External Stakeholder Group messaging (County to provide language for sharing/posting) 

• Multiple group members asked how the County will ensure that underrepresented groups are 

being engaged and if there is a plan to remedy if those groups are not being engaged.  

o Staff responded that the online form will ask for demographic data, and it will be 

monitored daily during the engagement. If there is a low response rate the Vision Zero 

team will work with communications and engagement to use other existing partnerships 

to increase turnout. This data can be compared with the demographic data from the 

phase I engagement effort to compare and see if/how these ancillary outreach strategies 

are increasing the County’s reach.  

• The representative from the Pedestrian Advisory Committee noted that the High Injury Network 

slide needed a legend.   

o Staff responded that a legend will be added. 

• The representative from the Bicycle Advisory Committee noted that a note was needed in relation 

to the slide with the crash factors bar charts that the percentages are not additive.  

o Staff responded that this note will be added, as well as a note on the source data. 

• The representative from the Columbia Pike Revitalization Organization suggested to focus on 

specific areas to help show local safety issues. This approach could be helpful to provide this 

information on a neighborhood basis and create a stronger connection to the Vision Zero goals.  

o Staff responded that tailored messaging could be developed for certain corridors.   

• The representative from the Columbia Pike Revitalization Organization asked about the potential 

for person to person engagement.  

o Staff responded that there are varying degrees of willingness to engage in person to 

person engagement at this time given the public health challenges we are facing. The 

Vision Zero team is trying to compensate for less in-person engagement in phase I by 

providing various outreach and feedback outlets. The County is supplementing the virtual 

engagement with a call-in line for those less likely to engage online. The postcard mailers 

and engagement flyers will be bilingual. Staff would like External Stakeholder Group 

members to distribute the flyer virtually. For those on the who are comfortable with in-

person engagement, the County will provide flyer pick up for distribution.  

• The representative from the Arlington Committee on Transportation Choice noted that a recent 

bike meeting had more new faces than usual and that engagement overall seems to be up.  

o A representative from the Arlington County Police Department noted he had seen similar 

conditions.  

• The representative from the Pedestrian Advisory Committee asked why the number of pins on the 

interactive map was being limited to three.   

o Staff responded that some peer agencies had an issue of a few people placing hundreds 

of pins, which has the potential to drown out other voices.   

o Other group members agreed that three pins may be too low.  

o Staff said that they would expand the cap to include ten pins.  

Meeting Wrap Up 

• County staff will respond to any remaining questions from the virtual chat box (see attachment).  

• Staff closed out the meeting by reminding group members to: (1) send feedback on the Vision 

Zero program development and outreach materials, (2) share information about the upcoming 

engagement, and (3) attend the public meetings.   

• The next meeting will be Thursday, November 10, and will focus on review of draft action items. 

http://www.arlingtonva.us/
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Attachment:  
Meeting Chat Log: September 10, 2020 

Comments & Responses (Live & Follow Up) 
  
Ann Barbour  
Disability Advisory Commission  
Comment: Feels there is a lack of accessibility for people with disabilities in this vision/plan.  

Response: Project team to follow up with Ann to gather specifics about this concern.   
  
Dana Bres  
Bicycle Advisory Committee  
Question: Does the crash data exclude any crashes or incidents that did not involve motor 
vehicles? Where would such data exist?   

Response: The crash data comes from the Virginia Department of Transportation 
(VDOT) and includes crashes not involving motor vehicles if they cause an injury. The County is 
working with ACPD to create a channel for obtaining police reports for smaller scale crashes (ie. 
those that do not meet VDOT’s criteria).   

  
Francis Webb  
Arlington County Police Department  
Question: Is data available on higher volumes of biking/walking post-March/Covid-19 era?    

Response: Yes, from our bike counter network: (http://www.bikearlington.com/counter-data/)  
  
Dana Bres  
Bicycle Advisory Committee  
Question: What role does the Department of Environmental Services (DES) have with I-395 and I-66?   

Response: I-395 and I-66 have a significant number of critical crashes. 
Our goal is collaborate with VDOT on safety measures on these interstates similar to how we 
currently coordinate maintenance and improvements on state-owned routes (like Glebe Rd or Lee 
Hwy).   

Question: How does this relate to the relationship between Arlington County and the National Park 
Service (NPS) about the George Washington National Parkway (GWNP)?   

Response: We also hope to increase coordination with NPS as part of Vision Zero. (ex. We’d like 
to obtain their crash data and identify opportunities for improvements.)   

Question: Has US-1 been transferred to Arlington?  
Response: VDOT retains ownership of US-1.  

Question: Have the High Injury Network roads been normalized for traffic counts?  This question was 
answered in the meeting.  

Response: Volume data is not available everywhere in the County at present. When that data is 
available, we will be able to normalize crashes with volumes for countywide analysis. We do have 
a crash tool that normalizes crashes by volumes at specific intersections and corridors where 
counts are available. This tool is used for day-to-day operational analysis but not for countywide 
systemic analysis at this point.   

  
Gillian Burgess  
Arlington Families for Safe Streets  
Question: Will the presentation be shared with the ESG?  

Response: It will be shared after the meeting.   
  
Hannah Neagle  
Washington Area Bicyclist Association  

http://www.arlingtonva.us/
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Question: What percent of mode share do bicyclists and pedestrians represent?  
Response: There are a couple of sources for mode share in the County: (1) One is the 2019 
State of the Commute Survey from Mobility Lab, which includes journey to work data for 
those who live in Arlington and those who work in Arlington. This report estimates about 4-8% 
bike/walk mode share for commuters. (2) Another source is the 2015 Arlington Resident Travel 
Survey, which includes mode shares for Arlington residents only. This report estimates about 9% 
of residents walking/biking as a primary mode of travel and 6% walking/biking as 
a secondary mode of travel.   

  
James Schroll  
Planning Commission  
Question: What accounts for 54% of fatal crashes?    

Response: Many crashes include multiple factors, which means that the sum of the crash factor 
percentages will be greater than 100%. In this case, 46% of fatal crashes involved alcohol while 
remaining crashes did not.   

  
Ann Barbour  
Disability Advisory Commission  
Question: Are electronic scooter crashes included in the bike category?    

Response: Scooters are not currently included as their own mode category in the data from 
VDOT. Different officers may report scooter crashes differently (which is something we are 
working on). The County has access to scooter data from Mobility Lab, which includes a 
compilation of data from police, scooter companies, and other citizen reports. Most scooter 
crashes in this dataset resulted in no injury or minor injury. There was 1 serious injury requiring 
hospitalization out of 90 crashes. Staff are figuring out how to best integrate ancillary data 
sources (like this Mobility Lab scooter dataset and other minor crash reports from ACPD) in 
our analysis methodology.  

  
Gillian Burgess  
Arlington Families for Safe Streets  
Question: What were the crash factors on Rte 50 between Irving and Fillmore?  

Response: The two hot spots along Rt 50 between Irving and Fillmore are at the intersections 
with S Irving St and N Highland St. For the location at S Irving St, the most common 
crash factors involved were: occurring at night (12 out of 39), senior drivers (10 out of 
39), distracted driving (8 out of 39), and speeding (6 out of 39). At N Highland St, the common 
crash factors involved were: distracted driving (8 out of 39) and occurring at night (6 out of 39).   

  
Dana Bres  
Bicycle Advisory Committee  
Comment: As there are only 13 fatal crashes in 3 years perhaps fatalities isn’t the correct metric.  

Response: Arlington’s fatality rates are fortunately relatively low, which is why the review of 
serious injury crashes—as well as all crashes—are important pieces to the analysis 
methodology.   

  
Gillian Burgess  
Arlington Families for Safe Streets  
Question: What does it mean that ‘speed’ was a factor?    

Response: Whether speed is a factor is determined by the police officer reporting the crash.   
Question: If a driver is going at the speed limit, and was involved in a fatal crash that likely would not have 
been fatal had the driver been going slower, was ‘speed’ a factor?  

http://www.arlingtonva.us/
https://mobilitylab.org/research/2019-state-of-the-commute/#gform_19
https://mobilitylab.org/research/2019-state-of-the-commute/#gform_19
https://1105am3mju9f3st1xn20q6ek-wpengine.netdna-ssl.com/wp-content/uploads/2018/01/Arlington-County-2015-Resident-Travel-Survey.pdf
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Response: Speed could still be identified as a factor even if a driver was not speeding. In addition 
to speed, there are other boxes on the crash report that capture if a driver should not be 
moving. There is not a way to tell if a death could have been prevented if the speed limit were 
lower from the crash report, but other forms of analysis like the High Injury Network (HIN) indicate 
that speed impacts the severity of a crash.   

  
Ginger Brown  
Lee Highway Alliance  
Question: What was the main factor for the hot spot at Spout Run and Lee Hwy?  

Response: Two factors were most common for the crashes at Spout Run and Lee 
Highway: occurring at night (5 out of 21) and involving a senior driver (5 out of 21).   
  

Ann Barbour  
Disability Advisory Commission  
Comment: I do strongly feel electric scooters that Arlington County granted allowing on sidewalks which 
interferes with people in wheelchairs and people who have low vision/blind and parents with baby 
strollers.  

Response: New signage prohibiting sidewalk-riding has been installed next to protected bicycle 
lanes. When a protected bike lane is available in the same direction of travel, shared e-scooter 
and e-bike riders must use it instead of the sidewalk. We understand this is not applicable to 
all corridors in the County, but it is important that scooter users have a safe space to operate—
which in some cases is the sidewalk. The Vision Zero Action Plan will include an action item on 
coordination with scooter companies to ensure that they and their users operate safely, especially 
when interacting with other modes. We are also working on education and engagement programs 
under Vision Zero that will foster a safety culture in Arlington so everyone can get around safely 
and respectfully.   

  
Gillian Burgess + Mae Hanzlik  
Arlington Families for Safe Streets & Neighborhood Complete Streets Commission  
Question: Has crash data been analyzed by race, ethnicity, and other demographic data?  

Response: This data is not currently available in the VDOT crash reports. We are looking at ways 
to either gain this information using crash data from ACPD’s reporting system going forward or 
using proxies to approximate this information if possible.  

  
Dana Bres  
Bicycle Advisory Committee  
Question: How does ACPD nominate roads for lowering speed limits?  

Response: ACPD and TE&O (Transportation Engineering and Operations) meeting quarterly to 
discuss safety issues. ACPD reports speed concerns on specific corridors or in certain areas to 
staff who then can evaluate and make recommendations from an engineering perspective. 
Further, TE&O staff use crash rates data and speed data to identify corridors for speed reduction 
tactics (eg. speed feedback signs, higher speeding fines, etc.) or speed limit reductions. The 
Vision Zero Action Plan seeks to further standardize a systemic approach to speed limit 
analysis.   

  
Benjamin Nichols  
Nonaffiliated Attendee  
Question: Is vehicle shape/design/weight considered as a factor?  

Response: The VDOT crash data does not include specific information about the shape, 
design, or weight of a vehicle. There is a category for “Large Trucks,” which is the current field 
that staff use to assess how vehicle size impacts crash severity.   

http://www.arlingtonva.us/
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Gillian Burgess   
Arlington Families for Safe Streets   
Comment: It would be helpful to present what % of each type of crash occurred at different speeds (e.g. 
<=25mph, 25-=35; <35).   

Response: Staff will create this type of table and present it if the results show significance.   
  
Dana Bres  
Bicycle Advisory Committee  
Question: What priorities have been established for enforcement?  

Response: Vision Zero is a plan in process so there are no established priorities yet.  
Question: Given the authority for red light cameras, are any of the identified locations candidates for 
camera installation?    

Response: ACPD is looking at expanding their Photo Red Light program and have had initial 
conversations regarding the new Speed Camera law. We have five locations in analysis but are 
on hold as the County evaluates its budget. We will also be looking into school zone speed 
camera locations to move forward pending budget in the future.  
  

Dana Bres  
Bicycle Advisory Committee  
Question: Has the crash data been compared to the Washington Area Bicyclist Association (WABA) crash 
tracker?  

Response: County staff will inquire with WABA about gaining access to this data and discuss how 
we can integrate it into our analyses.   

  
Gillian Burgess + Mae Hanzlik  
Arlington Families for Safe Streets & Neighborhood Complete Streets Commission  
Question: Will the engagement collect demographic data, and will the County reach out to groups that are 
underrepresented in the responses?  

Response: The feedback form questionnaire includes demographic questions (which are 
optional). Responses will be monitored during the engagement effort. If we see low responses 
from certain populations, we'll be working with the County Manager’s Office 
(CMO) Communications and Engagement Team to leverage their engagement partnerships with 
Facebook groups that reach key demographics in Arlington. Under previous circumstances, 
staff would host pop-up events in hard-to-reach communities, but the current public 
health emergency makes that more difficult to do safely for staff and attendees.  

  
Dana Bres  
Bicycle Advisory Committee  
Question: Based on the data and Arlington’s experience, what local design standards are being changed 
based on the crash data. For example, are slip lanes particularly problematic as they may exacerbate 
turning collisions?  

Response: TE&O is initiating a comprehensive review of 
local roadway treatment standards (eg. pavement marking standards and crosswalk 
guidelines) to ensure that they are in accordance with Vision Zero’s approach to transportation 
safety going forward. Slip lanes are part of a larger design ethos—we do not include them in 
designs (unless necessary to accommodate turn radii) and are working to retrofit existing slip lane 
conditions. For example, here are three example efforts to improve safety conditions at slip 
lanes: (1) a slip lane at Ft. Myer Dr and N Lynn St was closed in exchange for an expansion 
of public space , (2) a slip lane at Arlington Mill Dr and S Walter Reed Dr was enhanced with a 
raised, realigned crossing, an expanded island, and motion-activated warning signs to protect 

http://www.arlingtonva.us/
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users crossing along the Four Mile Run trail, and (3) a slip lane at Lee Highway & Fort Myer Dr 
was recommended for removal, which was integrated into the approved redevelopment plan for 
that site.   

  
Dana Bres  
Bicycle Advisory Committee  
Question: The VZ plan should have callouts that need to be integrated into the CIP.  The outreach should 
lead to that type information.  The outreach effort should articulate the outcomes of the VZ process.   

• Response: Staff will incorporate additional slides to the “What does Vision Zero action look like?” 
section in the presentation so that those engaged in the outreach will understand what we can do as 
part of the program and how their feedback will shape those actions. The Action Plan will also identify 
funding availability and needs through the CIP.   

  
Dana Bres  
Bicycle Advisory Committee  
Comment: Please send final presentation after the meeting.  

Response: The presentation will be sent after the meeting.   
  
Mae Hanzlik  
Neighborhood Complete Streets Commission  
Question: Are there people with disabilities represented in the iconography/photos of the outreach 
materials?  

Response: Yes, in the photos.  
  
Gillian Burgess    
Arlington Families for Safe Streets   
Comment: For slide 23 add the following language: "*percentages may not sum to 100% because a crash 
may involve multiple factors" or similar language  

Response: Staff added this information to the slides.  
  
Kristin Haldeman  
Arlington Public Schools  
Comment: Do we have someone on our group who represents some of populations who speak 
languages other than English?  

Response: No one has been specifically identified, but it is something the team is planning to 
address.  
  

Eric Goldstein  
Pedestrian Advisory Committee  
Comment: I also think it would be helpful to add some absolute numbers to the presentation, in addition to 
percentages.    

Response: Staff added this information to the slides.   
  

Dana Bres  
Bicycle Advisory Committee  
Comment: The Pike could be used as an example, because almost everybody has driven it and knows 
the area.  

Response: Staff will look at options and venues to report crash data on the corridor level as part 
of this or future engagement opportunities.   

  
Hannah Neagle  

http://www.arlingtonva.us/
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Washington Area Bicyclist Association  
Comment: DC had major representation issues with interactive data map they created.   

Response: The project team has spoken with the District Department of Transportation (DDOT) 
regarding their lessons learned and are aware of this challenge. Staff are limiting the number of 
points that a person can add to the map to prevent overrepresentation from a small few 
respondents. The outreach plan is designed to broaden the County’s reach and increase 
representation. All materials will be accessible in Spanish. The engagement effort will include a 
hotline to gather similar information in a venue that is not dependent on internet access.  

  
Gillian Burgess    
Arlington Families for Safe Streets   
Comment: One idea for underrepresented groups: get community leaders to host a "zoom & greet" or 
similar.  

Response: This is a good idea that ESG members can help coordinate!   
  
Kristin Haldeman   
Arlington Public Schools  
Question: Could we partner with AFAC and other service providers/volunteers to provide flyers with 
information in different languages for how to engage? (Gillian Burgess also noted that there are a few 
other organizations giving out food such as Our Lady Queen of Peace.)  

Response: The phase II engagement flyers will be bilingual. We would like ESG members to 
distribute the flyer virtually and in-person if they are able. Due to staff time and availability to go 
out into the public, we are limited in the breath of flyer distribution.  

  
Gillian Burgess + Mae Hanslik  
Arlington Families for Safe Streets & Neighborhood Complete Streets Commission  
Question: Can Arlington engage volunteers to help with the in-person engagement?  

Response: For those who are comfortable with in-person engagement, the County can provide 
flyer pick up for distribution. Given the public health challenges we are facing, we will continue to 
ensure that outreach and engagement occur in a variety of ways.  

  
Eric Goldstein  
Pedestrian Advisory Committee  
Comments:  

• On question 2:  I couldn't read the whole thing, but it seemed like a short list.   

• On question 3:  Why limit people to 3 pins?   

• On question 3:  Why can't you share the information that comes onto the map with Report a 
Problem, as appropriate?  

• On questions 4 and 5, how often do you need to use a mode in order to qualify as using it?  

• I'd recommend moving the open-ended question from the very end to before the demographic 
questions.  

  
Response: Staff will review these changes to the form and incorporate as appropriate. Staff will 
increase the number of points a person can add to the map to ten. Report-a-Problem data will not 
be integrated to the clickable map to avoid confusion or cluttering the map, but staff will review 
the community-reported points from the map to other safety feedback venues that the County 
operates (eg. Report-a-Problem and Customer Care & Communications email address DES-
TEO@arlingtonva.us reported issues).    

  
Gillian Burgess + Mae Hanslik  
Arlington Families for Safe Streets & Neighborhood Complete Streets Commission  

http://www.arlingtonva.us/
mailto:DES-TEO@arlingtonva.us
mailto:DES-TEO@arlingtonva.us


DEPARTMENT OF ENVIRONMENTAL SERVICES 

Division of Transportation  

Transportation Engineering and Operations    

2100 Clarendon Boulevard, Suite 900, Arlington, VA 22201 

TEL 703-228-3344 FAX 703-228-3719    www.arlingtonva.us 

 

  

 

 

Question: Is the  Shirlington Education and Employment Center open? Also, La Collectiva, Black Parents 
of Arlington, and NAACP are groups to engage with.  

Response: Staff appreciate these suggestions and will initiate outreach as part of the phase II 
effort. Thanks!   

Question: Will the survey be accessible via a smart phone?    
Response: Yes.  

Comment: Much of the Spanish speaking community communicates via WhatsApp  
Response: The County’s outreach strategy will consider WhatsApp.   

Question: Can the survey be pushed to High School Teachers?  
Response: Yes, we will work with APS to push materials to APS teachers, as well as families.    

Question: Is the Fire Department engaged as well?  
Response: Yes, the ACFD is part of our Interdepartmental Stakeholder Group and engaged in the 
Vision Zero program.   

  
Lauren Hassel  
Arlington Public Schools  
Question: Will all the questions from the chat be captured/shared too?  

Response: Yes. In this document!   
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