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Arlington County 

Medical Reserve Corps 

Newsletter 
Upcoming Training 
New Volunteer Orientation is being offered periodically. If you have 
not attended orientation yet, keep your eyes on your inbox for dates 
as they are announced or email ArlingtonMRC@arlingtonva.us to 
schedule an appointment. 
2019 MRC Volunteer Training Plan: Coming soon – the January 
issue of the ACMRC Newsletter will feature a complete schedule of 
trainings through the first half of 2019, so stay tuned. 

Recent Exercises 
Arlington’s Annual Mass Vaccination Exercise, held in early 
November, was a success due in no small part to the participation of 
so many willing volunteers. A huge thank you to the following 
MRC volunteers who gave their time to participate! 

Martha Ware Steve Cole 
Kamya Raja Mo Eldosoky 
Aliz Hidalgo Patty Webster 
Christina Landis Kathleen Brewster 
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Quarterly Alerts: A required capability 
Please respond to quarterly alerts from both Arlington and the state.  
We are an emergency response organization, so it is important that we 
can reach you and know that you have received the message. Once a 
quarter, we perform a drill to double check that: 

• Your contact information is correct 

• The alerting system is working 
When alerts are sent, you will receive an email, text, and phone call 
saying, "If this were a real emergency, would you be available to 
respond?" You can choose, "I'm available" or, "I'm not available." 
What is important is that you choose one. Either will be registered 
as a confirmation of the alert. 
Here are some tips for responding to alerts: 
o Email: Simply click on either the link labelled "available" or "not 

available." Do not delete before clicking on one of these two 
options. 

o Text: A text alert will contain a shorter version of the message sent 
by email and will instruct you to open your email to respond. 
Currently, there is no way to respond by text. When you receive 
the text, open your email and respond right away. 

o Phone: The call will come through as a voice recording of our 
hand-crafted message. It is easy to respond at the end of the 
automated message – press 1 for "I'm available, press 2 for "I'm not 
available." Do not hang up without pressing 1 or 2. 

 
Simply responding to alerts is a major way you can support the MRC 
program. We are assessed frequently and our quarterly alert response 
rate is one of the most important metrics used. The response rate to 
our most recent alert was 55%. This quarter, let’s set a new record!  
 
Right now, login to your VVHS account, go to the Contact Info tab, 
find the box labelled "phone and text alerts" and make sure you have 
elected to receive "Both" types of messages (i.e. texts and phone calls). 

Show/No-show policy 

This is an important reminder: Please notify your coordinator by 
phone if you cannot keep your commitment to a confirmed event. 
We confirm your participation and do our best to send reminders as 
well. As an MRC member, you receive many great opportunities to 
volunteer in the community. When you sign up, you are expected 
to be there unless you notify us of a change in your availability in 
advance. When we commit to assisting with an event, our partners 
are counting on us. Of course, we understand that life happens. We 
simply ask that if there is a situation in which you are unable to make 
an event you had signed up for, you call us. A no-show makes us 
look unreliable. Repeatedly not showing up and not calling will 
result in us dropping you from email notifications about volunteer 
opportunities. Let us all work together to be a functional unit that is 
a valuable and esteemed asset to our community. 

Contacting your Coordinator 
You have likely heard the news, Tim Folsom started as your new MRC Coordinator a few months ago. This means you now have a permanent, 
designated point of contact in regards to all things MRC. Any and all questions about trainings, volunteer opportunities, VVHS, VA Train, or the 
MRC program in general should be directed to him. He is happy to answer your questions, discuss your concerns, or just chat about public health. 
The contact information that you should save in your phone right now if you have not already is: 
 ArlingtonMRC@arlingtonva.us 
 703-228-4986 
This number is especially important to keep on hand when you are out in the field for a volunteer event. If something comes up and you need an 
answer right away, call Tim! 

mailto:ArlingtonMRC@arlingtonva.us
mailto:ArlingtonMRC@arlingtonva.us

