
 

 Mold Information for Renters 

Does Arlington County test, inspect, or remediate mold? 

There are no government agencies in Arlington County or the Commonwealth of Virginia that inspect, test, or 

remediate mold. We also cannot provide recommendations for remediation professionals. 

 
Should I test for mold? 

In most cases, if you can see or smell mold, testing is unnecessary. There are no federal limits for mold or mold 

spores, so testing cannot be used to check a building's compliance with federal mold standards. It is also nearly 

impossible to eliminate all molds, so testing will likely find at least some molds. 

 
What are my rights and responsibilities? 

The Code of Virginia requires that: 

Landlords maintain the premises in such a condition as to prevent the accumulation of moisture and the 

growth of mold and to promptly respond to any notices…Where there is visible evidence of mold, the landlord 

shall promptly remediate the mold conditions…and reinspect the dwelling unit to confirm that there is no longer 

visible evidence of mold in the dwelling unit. https://law.lis.virginia.gov/vacode/title55/chapter13.2/section55-

248.13/  

 
Tenants use reasonable efforts to maintain the dwelling unit and any other part of the premises that he 

occupies in such a condition as to prevent accumulation of moisture and the growth of mold, and to promptly 

notify the landlord of any moisture accumulation that occurs or of any visible evidence of mold discovered by the 

tenant. https://law.lis.virginia.gov/vacode/title55/chapter13.2/section55-248.16/  

 
What can I do to address mold? 

If there is mold growing indoors, this indicates the existence of moisture. The moisture problem needs to be 

corrected and the mold removed. You should immediately notify your landlord, in writing, if you find an indoor 

moisture or mold problem, and keep copies of all correspondence.  

 
You can address minor moisture problems: 

 Use air conditioning (A/C) or dehumidifiers, especially during humid Virginia summers! If you do not 

have A/C, use fans. 

 Use bathroom fans during and after bathing/showering. 

 Clean up spills and leaks quickly—especially on carpets. 

 Use kitchen fans when cooking or running the dishwasher. 

 Avoid using humidifiers unless medically necessary. 



You can clean small areas of mold (less than 10 square feet): 

 Scrub mold off hard surfaces with detergent and water, and dry completely.  

 Consider throwing away porous materials with mold growth, such as dry wall, carpet, upholstery, and 

insulation. These materials are difficult to clean. 

 Do not paint or caulk moldy surfaces. Clean up the mold and dry the surfaces first. 

 Keep in mind that no matter how good the mold cleanup is, if the water problem is not solved, mold 

will return! 

 For more information on mold cleanup visit: www.epa.gov/mold/mold-cleanup-your-home.  

 
For larger areas of mold (more than 10 square feet), consult the Environmental Protection Agency guide,  

Mold Remediation in Schools and Commercial Buildings. While focused on schools and commercial buildings, 

this guide is applicable to other building types. 

 
Who is responsible for mold on my belongings? 

Typically, you are responsible for your own belongings unless you can prove that the building owner’s negligence 

contributed to the damage. You should purchase renter’s insurance to protect your items. Make sure to read 

the terms of the policy to see what coverage is provided.  

 
How do I know if the mold is gone? 

The best indicators that mold is gone are:  

 The source of the moisture has been identified and fixed 

 All damaged materials have been cleaned appropriately or removed  

 All remaining materials are dry and free of visible mold and mold odor  

 
What if I am concerned about mold and my health? 

Your healthcare provider can test for and diagnose a small number of mold allergies. However, you may have 

mold allergies for which there is no test, and molds can have health effects other than allergic reactions and can 

affect people who are not allergic. Still, it is a good idea to discuss your concerns with your healthcare provider. 

 
What if my landlord is not addressing a moisture or mold problem? 

If your landlord fails to repair a moisture problem, such as a leak, peeling paint, or holes in walls or ceilings you 

can file a complaint with Code Enforcement. Code Enforcement does not address mold complaints. You 

can file a complaint via phone: 703-228-3232, email: codeenforcement@arlingtonva.us, or online: 

https://building.arlingtonva.us/investigation-request/.  

For information and advice on resolving tenant-landlord issues, contact the Housing Division at 703-228-3765 or 

housingdivision@arlingtonva.us.  

https://www.epa.gov/mold/mold-remediation-schools-and-commercial-buildings-guide

