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March 24, 2020 – Updated COVID-19 State Lab Testing Criteria 
 
Dear Colleague: 
 
We need to inform you that A) the criteria for testing by VDH at the state lab (DCLS) has changed, 
B) the process to request testing through DCLS has also changed, and C) finally, we have included 
instructions for people with confirmed or suspected COVID-19 who are being discharged from the 
ED or primary care setting.   
 
A. State Lab Testing Criteria 

 If you have a patient who meets any of these four criteria, please work with Arlington 
County Public Health Division (ACPHD) staff, so we may work with you to determine 
if testing at DCLS is appropriate: 

 
1. Healthcare workers and first line responders1 

o Fever or signs/symptoms of a lower respiratory illness2 

2. Persons who are residents or work in a congregate living setting (e.g., homeless 
shelter, assisted living facility, group home, prison, detention center, jail or 
nursing home) 

o Fever or signs/symptoms of lower respiratory illness2 AND 
o Who tested negative for influenza on initial work-up3 

3. Hospitalized persons  
o Fever or signs/symptoms of a lower respiratory illness2   
o NOTE: Priority will be given to patients where circumstances require a confirmed COVID-

19 diagnosis for compassionate use treatment with antivirals. 

4. Potential clusters of respiratory illness 
o Please report all suspected clusters or outbreaks to ACPHD.   
o NOTE: While COVID-19 is a possible cause of the outbreak, you are required 

to report all suspected clusters or outbreaks AND remember not every 
respiratory illness outbreak will be caused by COVID-19. 

 
For clients who do not meet the criteria for testing at the state laboratory listed above AND for 
whom you believe may have COVID-19 illness, we recommend prioritizing testing at a commercial 
laboratory in the following situation if testing availability is still limited: 

• Patients with fever and/or signs and symptoms of lower respiratory illness who may expose 
vulnerable populations (e.g., daycare worker, correctional facility worker).   

 

                                        
1 First line responders includes law enforcement, firefighters, emergency medical services, and public health personnel 
in roles that place them at increased risk of close contact with COVID-19 cases. 
2 Lower respiratory illness is defined as a cough and/or difficulty breathing. 
3 Initial work-up for influenza can be a rapid influenza diagnostic test or confirmatory PCR test performed at a routine 
laboratory. Initial work-up using the respiratory virus panel should be performed at a routine laboratory. 
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NOTE:  Please take the appropriate infection control precautions if you collect samples for 
COVID testing.  You may find further information about proper infection control for collecting 
nasopharyngeal samples for COVID-19 testing at https://www.cdc.gov/coronavirus/2019-
ncov/infection-control/index.html. 
 
B. Process for requesting DCLS lab testing through ACPHD 

 The Virginia Department of Health has an online form to assist providers in submitting 
approval requests -please complete the online form to initiate DCLS lab testing requests: 
https://redcap.vdh.virginia.gov/redcap/surveys/?s=EWFER7X7YX.  

 After submitting the request, you will receive an email confirming receipt.  ACPHD staff 
will monitor this system 7 days a week from 9 AM to 5 PM and will provide a testing 
approval decision within 3 hours for requests received during this period.  

 NOTE: Approval is not required to collect a specimen, so if you must discharge the 
patient in the meantime, you may proceed with specimen collection before discharge and 
store the sample as directed.  

 As a reminder, collect one nasopharyngeal swab in viral transport media.  Updated 
instructions are available on the DCLS website.  Do not send specimens without prior 
ACPHD approval. 

 The requester will receive an email notification indicating final assessment of approval or 
denial of the testing request. 

i. If the Final Assessment is denied 
1. Stop this request and pursue alternative COVID-19 testing at private 

clinical laboratories. 
ii. If the Final Assessment is approved  

1. You will be contacted by ACPHD and given a Person Under 
Investigation (PUI) number and guidance to coordinate specimen 
submission for COVID-19 testing at DCLS. 

 
C. For all people you suspect have COVID-19 or with confirmed COVID-19 positive test results, 

please provide the attached VDH patient handout before they are discharged from your care.   
 NOTE: It is critical to instruct all those with suspected or confirmed COVID-19 to stay 

home, even if symptoms are mild, unless in-person medical evaluation and care are 
required. 

 
As always, ACPHD staff are available 24/7 to providers to facilitate the process for submitting 
DCLS lab testing requests, as well as discuss COVID-19 and other reportable diseases and 
conditions: 

 Monday to Friday, from 8 AM to 5 PM, call 703-228-5200, option #1. 
 Nights and weekends, call 703-558-2222 and ask for the Public Health Duty Officer.  

 
Thank you for your efforts to prevent and control the spread of communicable diseases in 
Arlington. 
 
Sincerely, 

 
Reuben K. Varghese, MD, MPH 
Health Director & Division Chief 
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What to do if you have con�rmed or suspected coronavirus disease (COVID-19)?

March 18, 2020

If you are sick with COVID-19 or think you might have the virus that causes COVID-19, follow the steps below to help prevent the disease from spreading to

people in your home and your community.

The most common signs of COVID-19 are fever, cough, and dif�culty breathing. If you think you have been exposed to COVID-19 and are having these

symptoms, consider calling your doctor or other healthcare provider for medical advice. Your doctor will decide if you need to be tested or seen in person. Keep

in mind that there is no treatment for COVID-19. People who are mildly ill may not need to be tested and should isolate (keep away from other people) and care

for themselves at home.

Take these steps to monitor your health while you stay home and practice social distancing:

Stay home, except to get medical care, get rest and drink plenty of �uids.

Even if you are only mildly ill with COVID-19, stay home while you are sick. 

Get rest and drink plenty of �uids.

Do not go to work, school, or public areas.

Avoid using public transportation such as buses, trains, taxis or ride-shares.

If someone in your household has tested positive for COVID-19, the entire household should stay home. 

Separate yourself from other people and animals in your home.

As much as possible, stay in a speci�c room away from others in your home. Use a separate bathroom, if available.

Avoid sharing personal household items such as dishes, drinking glasses, cups, utensils, towels, or bedding with other people or pets in your home. After using

these items, they should be washed thoroughly with soap and water.

Restrict contact with pets and other animals while sick. Avoid petting, snuggling, being kissed or licked, and sharing food with your pet. When possible, have

another member of your household care for your animals while you are sick. If you must care for your pet or be around animals while you are sick, wash your

hands before and after you interact with pets and wear a facemask.

Call ahead before visiting a doctor and monitor your symptoms.

Seek prompt medical attention if your illness is getting worse (e.g., dif�culty breathing).

If you have a medical appointment or are seeking care, call the doctor’s of�ce and tell them you have, or may have COVID-19. Put on a facemask before you

enter the building to help keep other people in the of�ce or waiting room from sick.

If you need emergency medical care, call 911 and notify the dispatch personnel that you have, or may have COVID-19.

Emergency warning signs for COVID-19 may include: dif�cult breathing or shortness of breath, pain or pressure in the chest that doesn’t go away, new

confusion or inability to arouse, or bluish lips or face.

Wear a facemask when around other people or pets.

If you are sick, you should wear a facemask when you are around other people (e.g., sharing a room or vehicle) or pets and before you enter a doctor’s of�ce.

If the person who is sick is unable to wear a facemask (for example, because it causes trouble breathing) then other household members should wear a

facemask if they enter a room with the person who is sick.

Cover your coughs and sneezes and clean your hands often. Avoid sharing personal items.

Cover your mouth and nose with a tissue when you cough or sneeze and throw used tissues in a lined trashcan. Wash hands right after.

Wash hands often with soap and water for at least 20 seconds, especially after blowing your nose, coughing, sneezing; going to the bathroom; and before

eating or preparing food.

A State of Emergency Has Been Declared for Virginia in Response to COVID-19

Virginia Department of Health > Coronavirus > What to do if you have con�rmed or suspected coronavirus disease (COVID-19)?

Virginia.gov Find an Agency

http://www.vdh.virginia.gov/
http://www.vdh.virginia.gov/
http://www.vdh.virginia.gov/coronavirus
https://www.virginia.gov/
https://www.virginia.gov/agencies


3/24/2020 What to do if you have confirmed or suspected coronavirus disease (COVID-19)? – Coronavirus

www.vdh.virginia.gov/coronavirus/coronavirus/what-to-do-if-you-have-confirmed-or-suspected-coronavirus-disease-covid-19/ 2/2

If soap and water are not readily available, an alcohol-based hand sanitizer with at least 60% alcohol may be used. Cover all surfaces of your hands and rub

them together until they feel dry.

Avoid touching your eyes, nose, and mouth with unwashed hands.

Clean all frequently touched surfaces daily.

Clean and disinfect all surfaces that get touched often, such as counters, tabletops, doorknobs, bathroom �xtures, toilets, phones, keyboards, tablets, and

bedside tables.

Disinfect areas with bodily �uids such as blood, stool, or body �uids on them.

Use a household cleaning spray or wipe, according to the label instructions.

For more information on household cleaning and disinfection: www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html

 Discontinuation home isolation.

If you are sick and have con�rmed or suspected COVID-19 and have been directed to isolate at home, you can stop home isolation under the following

conditions:

You have had no fever for at least 72 hours (that is three full days of no fever without the use of medicine that reduces fevers) AND

Other symptoms have improved (for example, when your cough or shortness of breath have improved) AND

At least 7 days have passed since your symptoms �rst appeared.

For more information:

Visit Virginia Department of Health’s (VDH) COVID-19 website

Read VDH’s FAQs on Illness from COVID-19

Visit CDC’s COVID-19 website “What To Do if You Are Sick”

Call VDH COVID-19 hotline at 877-ASK-VDH3
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