INTRODUCING

FAPT BY ZOOM!
The Children's Services Act Team is excited to host
Family Assessment and Planning Team (FAPT) Meetings
with SECURED Zoom!
Zoom video conferencing offers confidential, HIPAA*
compliant virtual meetings to provide you and your
family with complete confidence and security!

WHY FAPT BY ZOOM?
1

Improves communication by
seeing body language and
nonverbal cues that are often
missed by telephone meetings

3

We recognize that video
conferencing feels like letting
people into your home.
Zoom has "virtual backgrounds"
to help you keep what's
private, private

2

Helps families and team members
have an active voice and
participate in the meeting

4

Arlington's Zoom platform is
secured and HIPAA* compliant.
That means we take extra steps
to make sure your meeting is
private and confidential

* HIPAA Privacy Rule establishes national standards to protect individuals’ medical records and other personal health
information. HIPAA requires appropriate safeguards to protect the privacy of personal health information, and sets limits and
conditions on the uses and disclosures that may be made of such information without patient authorization.

TIPS FOR YOUR FAPT BY ZOOM
MAXIMIZE YOUR MEETING WITH THESE GREAT FEATURES!

SIGNING-IN TO ZOOM
Your Case Manager will provide you
with an access code or link to take you
directly to the Zoom meeting to
participate on your laptop, tablet, or
cell phone.
You are not required to download any
software or apps to use Zoom!
Simply click the link provided by your
Case Manager on your device!

JOINING WITH AUDIO & VIDEO
When joining your call, you can join with audio and video to
actively participate by being heard and seen.
However, as the meeting starts, you will be asked to put your
device on "Mute" to prevent feedback, background noise, or
echoing. Remember, you are able to unmute at any time to speak.

USING A VIRTUAL BACKGROUND
We understand that video conferencing may feel like
inviting strangers into your home. Zoom offers a virtual
background that can cover your home background and
allow you to "join" your call from the beach, the
mountains, even space! Find your background using the
^ arrow by the "video" button!

YOU!

