
 
Aurora Highlands Civic Association Questions with Response from Arlington County 

 
 
Traffic Data 
 
Would you provide all the traffic count data for both the temporary as well as the in-road 
sensors for Eads and other locations around the TNC lot?  This would include the tube 
counters that have been employed in the past two years along Glebe (near US 1), on Eads 
(between Glebe and 18th Street), and on 23rd (between Eads and US 1).  This would also include 
counts for 2017 and 2018 for the count stations used to provide ADT data along Eads (between 
15th-18th and Glebe-32nd), Fern (between 15th-18th), and Glebe (between US 1 and Eads).  For 
these count stations, can you provide more granular than just ADT?  Please post on the 
County website a spreadsheet with the most granular data possible. 
 
Response 
 
All data collected regarding the traffic impact of the TNC lot has been provided and is posted online in 
the presentation that was used at the March 18, 2019 public meeting. To request additional traffic 
data outside of the scope of the TNC lot, complete a Freedom of Information Act (FOIA) request by 
contacting 703-228-3120 or submitting a request online at: https://foia.arlingtonva.us/. Please note 
that there may be a fee associated with the processing of data. 
 
MWAA Jurisdiction 
 
What are the jurisdictional limits for the MWAA Police activities around the TNC lot?  The civic 
association has asked for the Arlington County Attorney to determine if the MWAA Police had 
the legal authority to conduct traffic enforcement (outside the leased lot) of the TNC drivers.  
What has been accomplished in this regard to date? What is preventing the MWAA Police from 
immediately assuming responsibility for traffic control at the entrances of the TNC lot?    If the 
MWAA Police have the authority to conduct traffic control around the lot, is there a 
commitment by the MWAA to implement that? 
 
Response 
 
MWAA could not be reached for comment by the time this document was posted to the project page. 
 
ACPD Traffic Control 
 
Since the ACPD began exploring strategies to control traffic on Eads near the TNC lot, what 
conclusions have they reached?  What approaches have worked and for those that have not, 
why haven’t they worked.  What have been the results of the enforcement efforts by the 
ACPD?  How many citations have been issued to drivers using the TNC lots? Is a written 
report available?   
 
Response 
 
Addressing traffic concerns related to the TNC lot is a collaborative effort between representatives 
from Arlington County Government, Arlington County Police, and the Metropolitan Washington 
Airports Authority. To improve traffic safety around the TNC lot, a two-pronged approach has been 
implemented: education and enforcement.  
 

https://foia.arlingtonva.us/
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Since designating the lot for TNC use, two meetings have been held with all the stakeholders to 
include Uber and Lyft representatives to discuss education strategies for TNC drivers to alleviate 
traffic outside the lot and to better organize the traffic inside the lot. 
 
As part of the Arlington County Police Department’s traffic safety program, and supported by our 
department’s key initiative of transportation safety, officers conducted selective traffic enforcement to 
effectively address transportation safety concerns throughout the County. Specific enforcement 
actions related to addressing traffic and parking concerns outside the TNC lot include: 
 

• Implementing a new traffic pattern utilizing cones to ease traffic congestion in the area and 
simplify ingress and egress out of the lot.  

• As time permits, conducting extra checks predominantly in the evening hours, to ensure the 
orderly flow of traffic. 

• Deploying officers to the area on a random rotating basis with the goal of compliance, even 
when police are not present. 

• Notifying both Arlington County Police and the Metropolitan Washington Airports Authority 
Police of any call for service related to the TNC lot to ensure consistency among the law 
enforcement agencies. 

 
The police department does not maintain written reports for various selective traffic enforcement 
initiatives. To request traffic enforcement data, please complete a Freedom of Information Action 
(FOIA) request by contacting the Office of Professional Responsibilities by calling 703-228-4076 or by 
emailing ACPDInternalAffairs@arlingtonva.us. Please note that there may be a fee associated with 
the processing of data. 
 
Other Suggestions 
 
What can be done to prevent TNC drivers from parking along Eads when the lot is full or as an 
alternative to using the lot?  They seem to be inside the perimeter of the geo-fence when 
parked on Eads. 
 
Response 
 
MWAA could not be reached for comment by the time this document was posted to the project page. 
 
Have MWAA move employees to the current Eads TNC lot, serviced by an MWAA-provided 
shuttle. Have TNC drivers park in an existing employee lot on Airport grounds. This would 
reduce neighborhood traffic considerably.  
 
Response 
 
MWAA could not be reached for comment by the time this document was posted to the project page. 
 
Close the middle Eads St. gate (at 31st St.) and open the lot gate at the north end of the lot for 
entry. With a no U-Turn sign and closure of the 31st St. entrance, drivers will be encouraged to 
enter from the south, and exit out Route 1.  
 
Response 
 
MWAA could not be reached for comment by the time this document was posted to the project page. 
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Remaining Questions  
 
What is the schedule for the permanent installation of the light at US 1 and 27th Street?  Has an 
agreement with the MWAA to pay for these changes been established? 
 
Response 
 
At the September 2018 public meeting, County officials identified a potential Phase II interim solution 
as an option to improve traffic at the TNC lot. Phase II included the installation of a permanent traffic 
signal at Route 1 and 27th Street and a modification to the lot’s Route 1 exit. Upon further 
investigation, Arlington County does not recommend Phase II as an option for the following reasons: 

1. Benefit/cost concerns 
a. The temporary signal installed in October 2018 has successfully reduced traffic exiting 

onto S Eads Street by 75%. 
b. The estimated cost of installing a permanent signal pole, which would require 

realigning the lot exit to Route 1, is $250,000.  
2. Construction impacts – Construction to realign the lot’s exit on Route 1 may significantly 

impact exiting traffic flows and, as a result, could worsen S. Eads Street traffic during the 
construction period. 

3. Timing – By the time the County staff undergo project design, easement negotiation, VDOT 
review and approval, community engagement and construction for the Phase II interim 
solution, MWAA’s Project Journey may already be completed. Arlington County has received 
confirmation from MWAA that they are serious about moving the TNC waiting area back on 
airport property upon completion of Project Journey. 

 
What financial support (actual or commitment) has MWAA made to Arlington County in addressing the 
impacts of the TNC lot?  Has Arlington requested any reimbursement for this problem? 

 
Response 
 
Arlington County has not received any financial support from MWAA for the costs associated with 
traffic mitigation at the TNC lot. 


