
This is a summary of the Visitor and Other users element in the proposed RPP 
program.
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Current Program:

The current RPP program accommodates parking for visitors and people 
working at homes in RPP zones in a few ways. In most cases, a visitor or 
someone working at a home must get a FlexPass or short-term visitor pass 
from a resident. 
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Others—Including landlords, contractors and in-home health care workers—
are eligible for permits of their own. Vehicles belonging to companies or 
organizations that provide services at home –and which are clearly marked 
with the organization’s name—are exempt from restrictions.

On a few streets with RPP restrictions, people without a permit or pass can 
park for up to two hours.
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What We Learned:

While our engagement efforts showed that residents with RPP sometimes 
reported that coordinating passes for guests can be difficult, a small majority 
of residents who currently buy permits would generally rather have a 
program that gives them flexibility over a program that is simple and easy to 
understand. When we asked residents to choose whether flexibility or 
enforceability should take precedence, those with RPP were split, with 52% 
preferring flexibility, while 41% prioritized enforceability. Finally, only 1 in 4 
residents with RPP want permit types reduced or simplified.

Residents who live in RPP zones are also mostly opposed to letting people 
without a permit or pass park for a few hours on restricted streets while those 
who live outside of an RPP zone are mostly in favor. 

Residents understand that some non-residents need to park in their 
neighborhoods. When asked which groups should be allowed to park on 
RPP streets, resident responses varied by the type of non-resident. This 
table starts at the top with the groups people most often thought should be 
able to park on RPP-restricted streets and ends at the bottom with the 
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groups that people least often thought should get permits or passes in our 
survey.

Service providers

Landlords or property managers

School staff and teachers 

Business owners and staff 

Visitors to public facilities 

Car-share vehicles 

Business patrons

Residents who already have RPP restrictions were generally less supportive 
than residents who do not live in RPP zones of letting certain groups of non-
residents park on restricted streets. 

As part of the RPP review, staff and our consultants surveyed some streets to 
measure parking occupancy. Many of the streets with RPP restriction that 
were studied are less than half-full on weekdays during restricted hours and 
could accommodate some additional parking, 
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Proposed program:

The proposed RPP program would continue to offer each household a 
maximum of one FlexPass and up to five books of short-term visitor passes 
each year.
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The proposed program would allow anyone without a pass or permit to pay 
for parking on RPP-restricted streets for up to two hours while restrictions are 
in effect. No parking meters would be installed, but the rate would be same 
as the County’s other short-term parking meters (currently $1.75 per hour), 
and people could pay using the County’s pay-by-cell service, ParkMobile, or 
with an EasyPark device.
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The proposed program would formalize the existing practice of providing 
permits for individuals with organizations that provide health and social 
services at homes in RPP zones (e.g., home-health aides, social workers, 
providers of at-home religious services, employees of group homes, etc.). It 
would also formalize the practice of providing temporary permits to some 
construction contractors.

Vehicles belonging to companies or organizations that provide services at 
home –and which are clearly marked with the organization’s name—would 
remain exempt from restrictions, as would car share vehicles that display a 
County car-share program sticker.

Finally, a limited number of permits would be provided to staff at elementary, 
middle, and high schools.

Why We’re Proposing This:

This approach would maintain the flexibility that residents like by continuing 
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to offer the current program’s range of passes for visitors. It would also 
introduce the new option of short-term paid parking for occasions when 
distributing a FlexPass or short-term visitor passes is not a convenient option. 
Though some residents are concerned about people selling or giving their 
FlexPasses or visitor permits to commuters or others, many residents like the 
current options for visitors.

Though residents living in RPP zones do not generally support short-term 
parking for people without passes or permits, by requiring that anyone without 
a pass or permit pay, the proposed program would prevent someone to park 
on a street with RPP restrictions just to avoid paying for metered parking on 
another street close by. Allowing people who aren’t visiting a home to park for 
a limited time would help the County balance its goal of maximizing on-street 
parking with residents’ desire for convenient on-street parking.
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Providing a limited number of permits to staff at elementary, middle, and high 
schools would help the County carry out decisions made when schools are 
approved for construction or expansion. In some cases, residents have said 
that they support some school staff parking on neighborhood streets so that 
green space may be preserved instead of converting it to parking. However, 
new RPP restrictions can be added later that restrict school parking on these 
streets. Giving permits to a limited number of staff at each school allows this 
tradeoff between parking and open space to continue even if RPP 
restrictions are put in place.
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Now, please provide your feedback on the Visitors & Others element of the 
proposed RPP program by answering the questions below.

Thank you for your interest in the RPP program.
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