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Message from the County Manager 
 

Arlington enjoyed numerous successes in 2012. The attached report highlights our 
accomplishments in civic engagement; fiscal and environmental sustainability; 
partnerships; economic sustainability; social safety net programs; public safety; 
administrative and infrastructure and capital programs. A list of our most significant 
achievements is on page 2. 

An Overview of the Year 

The state of Arlington’s financial practices continues to be strong enough to avoid many of the fiscal 
problems facing the country. Arlington retained its triple-A-bond rating for the 12th consecutive year.  

We adopted a Fiscal Year (FYI) 2013 General Fund budget that included a 4.7 percent increase over the 
previous year’s budget and focused on the critical areas of County need: affordable housing, schools, 
workforce, and capital maintenance.  

In partnership with County Board Chair Mary Hynes, we launched the Participation, Leadership and Civic 
Engagement initiative (PLACE) to refresh and broaden the Arlington Way. The yearlong effort culminated in 
December with a presentation to the County Board a framework for civic engagement that institutionalizes 
the PLACE goals and principles. We look forward to building on the strong start made in 2013 and beyond. 

The vision of a streetcar system for Arlington has been under discussion for more than a decade. In 2012, The 
County Board moved to approve a number of measures to advance the Columbia Pike streetcar and we 
continue to plan for a streetcar along the Route 1 corridor. Bringing streetcars to Arlington is an important 
transit investment for this County. It is critical for fulfilling the community’s vision of transforming the Pike 
and along Route 1, the streetcar line will help ensure that an economically vital part of the County remains 
competitive and sustainable.   

The County continues to make strides toward environmental sustainability. This year, we presented the 
ground-breaking Community Energy Plan, received Board approval of the first district energy ready site plans 
and launched the Arlington Green Games, a year-long friendly competition which has saved millions in 
energy costs. The County Board also took action to preserve affordable housing along Columbia Pike with the 
adoption of the Columbia Pike Neighborhoods Area Plan, which establishes a goal of preserving 100 percent 
of existing affordable housing along the Pike, and provides a clear vision for the Pike’s residential areas.   

We overhauled sign regulations after an extensive public process, making it easier for small businesses to do 
business. We continued to make good on our commitment to provide services to those less fortunate. We 
bought a seven-story building in the Courthouse area, and committed to providing a permanent, year-round 
homeless service facility. 

We also handled the several unexpected weather events in 2012. We brought together multiple agencies 
who responded effectively to the Derecho Storm and Hurricane Sandy. 

Finally, this year we adopted a 10-year, $2.4 billion Capital Improvement Program for FY 2013-2022, that 
reflects our strong commitment to reinvesting in aging infrastructure, and funding strategic recreation and 
transportation initiatives.  

None of this would be possible without the collaboration of staff, community and County Board. In 2013, we 
will continue to build on our past successes. As always, I am humbled and honored to lead Arlington County 
Government into the New Year. 

 
Barbara M. Donnellan 
County Manager  
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In 2012, Arlington County government continued to operate as a high performing, well 

managed organization dedicated to maintaining Arlington as an attractive community to live, 

work and play. Highlights of the year include: 

 
 The County’s triple-Aaa bond rating was reaffirmed – the 12th consecutive year that all three ratings 

agencies have given their highest ratings to Arlington.  

 Launched the PLACE (Participation, Leadership and Civic Engagement) initiative to refresh and broaden 
the Arlington Way into a culture of engagement that harnesses the energy of the community. 

 Took steps to establish a year-round Comprehensive Homeless Service Center, furthering the County’s 
goal of helping homeless adults transition from the streets into permanent housing. 

 Adopted the Columbia Pike Neighborhoods Area Plan, Arlington’s most ambitious blueprint to preserve 
affordable housing.  

 Adopted a 10-Year, $2.4 billion Capital Improvement Plan that strikes a balance between maintaining 
the County’s existing infrastructure and making strategic capital investments. 

 Continued to make progress on the development of the Community Energy Plan with the release of the 
draft plan along with the Community Implementation Framework and a Community Engagement Plan. 

 The results of the Resident Satisfaction Survey revealed that Arlington residents are highly satisfied with 
overall County Government Services. 

 Exceeded the greenhouse emission goals of the Government Emissions Reduction (Fresh AIRE).  

 Adopted new sign regulations as revisions to the Zoning Ordinance that modernized the ordinance, 
made the regulations easier to understand, set clear standards, and provided more flexibility for small 
business.  

 Made progress on the Columbia Pike streetcar line with the approval of measures to advance the 
development of the project. 

 Completed seven neighborhood infrastructure projects to enhance neighborhoods, including sidewalks, 
curbs, gutters, and beautification projects.  

 Expanded the Capital Bikeshare program to 44 stations up from 23 in the previous year, making it easier 
for residents to go “car-free.” 

 Adopted a new Special Events Policy that formalizes practices that have developed since adoption of the 
previous 2004 policy.  

 Mounted a comprehensive response to the June Derecho that utilized the services of a number of 
agencies to protect residents, mitigate threats to life and property, and provide needed resources. 

 Arlington County accounted for $2.7 billion or 13.1 percent of total visitor spending in Virginia in 2011, 
more than any other county in the state. 

 Arlington’s Affordable Housing Investment Fund (AHIF) recouped $10 million in loan repayments and 
developer contributions In Fiscal Year 2012. 
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CIVIC ENGAGEMENT 

Arlington places a high value on public participation and promoting consensus building to respond to issues—
known as the “Arlington Way”. In 2012, the County initiated an effort to reinvigorate its civic engagement 
approach to attract more diverse voices and views to the process. Efforts included launch of the PLACE 
(Participation, Leadership & Civic Engagement) initiative, civic engagement training for County staff, and 
increased emphasis on providing the public balanced and objective information in new formats. Simply put, 
the County focused on improving how it engages the community in the decision making process. 

PLACE BUILDS A CULTURE TO REALIZE ARLINGTON’S 

VISION FULLY 

In January, County Board 
Chair Mary Hynes launched 
the PLACE (Participation, 
Leadership and Civic 
Engagement) initiative to 
refresh and broaden the 
Arlington Way into a culture 
of engagement that 
harnesses the energy, 
creativity and commitment 
of community among 
residents, businesses, non-
profit organizations and 
their employees, County 
advisory commissions, public officials and County 
staff. As the Arlington community faces internal 
and external challenges and opportunities, a 
reinvigoration of the Arlington Way for today’s 
Arlington – diverse, tech savvy, and informed – is 
essential for good decision-making that ensures a 
vibrant future.  

PLACE Goals 

Under Hynes’s leadership, a working group 
comprised of County staff and community leaders 
pursued a series of activities and projects 
designed to support a robust culture of 
participatory decision-making. Throughout the 
year-long effort, the program had three specific 
goals: (1) Involve a broad cross section of voices, 
actively and constructively, in the important local 
government decisions that affect the life of the 

community; (2) Foster a culture of engagement 
with, between and among 
individuals, civic groups, 
non-profits, business 
leaders and government; 
and (3) Launch a mix of 
new and updated civic 
engagement tools, 
services, programs and 
educational opportunities. 

PLACE Accomplishments 

PLACE activities embodied 
the principles of trust, 
mutual respect, 
transparency, 
collaboration, and a 

shared commitment to Arlington as a place where 
the ideas and concerns of each person or 
organization are respectfully considered.   

PLACE was launched in March via a series of Open 
Houses, co-hosted by Hynes and County Manager 
Barbara Donnellan. The range of PLACE activities 
included everything from Board-sponsored Open 
Door Mondays to the creation of new civic 
engagement tools including a web portal–PLACE 
SPACE – which serves as a public commons to 
increase connections and a Welcome Kit (available 
both in print and online) for newcomers to 
Arlington. Finally, to wrap up the year, in 
December a team of community members and 
County staff presented to the County Board a 
framework for civic engagement that 
institutionalizes the PLACE goals and principles. 
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PLACE SPACE EXTENDS 

COMMUNITY CONNECTIONS 

In August, the County 
introduced a new, online 
“public space” called 
PLACE Space to 
encourage civic 
conversation and foster 
community connections. 
PLACE Space is 
Arlington’s virtual town 
square, an online 
networking site that 
allows for conversation about issues and 
connects people, organizations, and 
businesses. 

Anyone who lives, works, or plays in Arlington 
can post a profile, create circles of interest, and 
engage in conversations with their neighbors. 
The County developed the site in response to 
requests from many of the participants who 
attended the PLACE kick-off Open Houses. 

PLACE Space also offers a community calendar, 
a directory of Arlington organizations and 
individuals, and a map where people can “pin” 
their location. It is not a social networking site, 
which connects people to others they know; 
instead it helps users connect with people, 
groups and businesses they do not know to 
initiate or join conversations.  

PLACE Space makes it easier for Arlington 
residents and other stakeholders to get 
involved in the decisions that shape the 
community and make a difference. 

OPEN ARLINGTON 

PROVIDES A VIRTUAL VOICE  

An exciting development 
of the PLACE Initiative was 
“Open Arlington”, an 
online forum that provides 
Arlington residents a 
“virtual voice” in Arlington 
Government on specific 
topics. Most importantly, it 
removes many barriers to 
public participation, such 
as time limits, fear of 

public speaking, traveling, parking, and 
accessibility. 

Users can read what others are saying about 
important Arlington County topics, and then post 
their own statements. Topics may be broad or 
focus on specific government projects, policies or 
initiatives.   

The County began a pilot project for this tool in 
spring 2012 as a way to expand online 
engagement and to support PLACE. A non-
partisan company whose mission is to broaden 
civic engagement and build public trust in 
government operates the site. The site’s key 
features include: 

 County staff generally selects the topics, which 
may focus on a specific project or program; 
multiple topics can run concurrently. 

 Different question types are available (open-
ended, polls, or rankings). 

 Users must include their names and addresses 
to use the site, meaning there are no 
anonymous statements. 

 Bullies cannot dominate the site as only one 
statement per person is allowed. 

 Statements are monitored by a third party-to 
guard against bad behavior and inappropriate 
use. 

 It is accessible via mobile devices. 

A two-day open house kicked off PLACE  
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FISCAL SUSTAINABILITY  

Arlington County Government prides itself as a proactive, local government with strong fiscal management. 
The County’s performance through the recent recession enhanced its status as it took several steps to protect 
the community’s quality of life from enacting modest program reductions, increasing its reserves, and being 
conservative in its financial forecasts. As a result, in 2012, the County once again retained its coveted Triple-A 
bond rating, issued bonds at one of its lowest overall rates on record, and set aside funds for a variety of 
programs, primarily in human services, to help prepare for any direct impacts from the possible federal 
government sequestration and subsequent loss of funding. 
 

ARLINGTON DEBT AWARDED TRIPLE A RATINGS 

Over a two-day period of May 30-June 1, the 
global bond rating agencies Moody’s Investors 
Service, Standard & Poor’s and Fitch Ratings gave 
Arlington’s general obligation bonds the highest 
ratings: Aaa / AAA / AAA. Arlington is one of only 
39 counties in the United States to carry the 
coveted Triple-A 
rating from all three 
rating agencies. The 
ratings allow the 
County to continue 
making critical capital 
investments at the 
lowest possible cost 
to residents and 
businesses. 

In assigning their Aaa 
rating, Moody’s 
noted the County’s 
“strong long-term 
credit characteristics 
including a sizeable and affluent tax base, stable 
and carefully-managed financial operations with 
sound reserves, and moderate debt position with 
reasonable borrowing needs”. However, due to 
indirect linkages to the weakened credit profile of 
the U.S. government, Moody’s does maintain a 
negative outlook on the County. Thirty-six local 
governments remain on negative outlook based 
on Moody’s action, including nine in Northern 
Virginia. The County and its financial advisors 
continue to monitor the situation closely.  

Moody’s outlook, however, had no noticeable 
impact on the County’s sale of General Obligation 
Public Improvement bonds later in the year. 

LOW INTEREST RATES PROVIDE SUBSTANTIAL 

SAVINGS  

The County completed two bond issuances this 
year, taking advantage of continued record-low 
interest rates that provided opportunities to 
reduce the County’s outstanding debt service 
further and generate substantial savings for the 

County and Schools. 
In February, the 
County issued $106 
million of refunding 
bonds at an average 
rate of 2.15 percent. 
On a net present 
value basis, these 
bonds generated $1.2 
million in savings in 
Fiscal Year 2012, and 
$9 million over the 
life of the bonds.   

In June, the County 
issued $108 million of 

bonds for new projects at an average rate of 2.77 
percent. Proceeds of the sale will finance: 
neighborhood conservation projects; 
WalkArlington; BikeArlington; the Arlington Mill 
Community Center; Long Bridge Park; Metro; 
street paving; Arlington Public Schools projects 
(including Yorktown and Wakefield high schools) 
and improvements to the Water Pollution Control 
Plant.  

The sale of bonds is one of several debt 
instruments used by the County to finance large 
projects. It allows the County to spread the cost of 
building large public facilities over time, ensuring 
that all who benefit from the improvements over 
the years share the costs of building them. 

Rosslyn --An example of Arlington’s fiscal sustainability 
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REAL ESTATE ASSESSMENTS REBOUND 

From January 1, 2011 to January 1, 2012, the 
County’s real estate tax base increased by 6.6 
percent due to the continued strength of the 
commercial real estate market. This was the 
second consecutive year in which commercial real 
estate assessment growth increased by more than 
12 percent while the national economy suffered 
low or negative growth. The trend demonstrates 
that Arlington’s commercial properties are in 
strong demand due to their location in a stable 
urban market, as well as favorable credit market 
conditions. 

The commercial sector, including office and 
apartment properties, increased 13.5 percent, 
while residential properties, including detached 
homes, condominiums, and townhouses, 
increased by 0.7 percent.  

The average single-family residential assessment 
increased by 1.8 percent to $519,400 for 2012. 
The overall strength of Arlington’s property values 
indicates a healthy diversity in the County’s real 
estate market, with its property value mix of 49 
percent commercial and 51 percent residential 
properties. 
 

IMPROVED REAL ESTATE ASSESSMENT SERVICES 

This fall, the County updated and enhanced the 
real estate assessment systems used for the 
annual inventory and assessment of all properties 
in the County. The improvements will result in 

significant time savings through streamlined and 
more efficient processes. Property owners can 
expect access to Real Property information both 
enhanced and available sooner. Development of 
an updated assessment appeals system also is 
underway with delivery anticipated in 2013. 
 

FISCAL YEAR 2013 BUDGET PRESERVES CORE 

SERVICES, ADDITIONS IN KEY SERVICE AREAS 

After a multi-year period of economic challenges, 
the County experienced real signs of recovery as it 
developed the Fiscal Year 2013 General Fund 
Budget. The 6.6 percent growth in real estate 
assessments provided financial flexibility, allowing 
for modest restoration of some core services that 
sustained reduced funding in prior years, including 
library and nature center hours, public safety 
support, and several other activities important 
throughout the community. It also included 
substantial commitments to affordable housing, 
maintenance capital, Arlington County 
Government employees and funding for Schools.  

The largest line item in the County’s budget 
remained funding of Arlington Public Schools, 
totaling $405.1 million, a 5.1 percent increase 
over Fiscal Year 2012. This increased funding helps 
Schools meet the demands of growing enrollment.   

The budget included no increases for personal 
property tax, business tangible property, business 
and professional licenses, or the commercial 
transportation tax rates. Trash and recycling fees 
decreased $32 to $294 per household. 

 

Users tour the Library’s New Digital Projects Lab at a May 
open house 

Clarendon's Market Common is one of Arlington’s 
vibrant mixed-use districts offering commercial and 
residential properties 
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TAX DELINQUENCY RATE HITS ALL-TIME LOW 

While jurisdictions across the country are 
experiencing higher numbers of delinquent 
taxpayers, Arlington once again is bucking the 
trend. In fact, Arlington’s tax delinquency rate 
dropped to .48 percent in Fiscal Year 2012, 
continuing its steadily decline from its historic 
high of more than 9 percent in 1982, resulting in 
an increase of approximately $142,000,000 in 
County revenues during that time. 

As in years past, the decrease is a reflection of the 
growing number of options available to Arlington 
residents to pay their bills, including online and 
automatic bank debits. The County also offers a 
program that makes it convenient for residents to 
pay their bills in their neighborhoods, called the 
Neighborhood Payment Program. Thanks to the 
program, residents can pay their property or real 
estate taxes at any participating full service 
Arlington branch bank or at any of the Global 
Express Financial Services locations in Arlington. In 
all, there are 40 participating locations. 

 

TAXPAYING ASSISTANCE PROGRAM OFFERS HELP  

In addition to convenient payment options, the 
County also actively assists taxpayers to meet 
their obligations. By way of the Office of the 
Treasurer, the County works with John Marshall 
Bank to facilitate short-term loans to residents 
through the Taxpayer Assistance Program (TAP). 
In Fiscal Year 2012, the bank issued 190 TAP loans 
to 150 County taxpayers for real estate and 
personal property taxes totaling $440,150. 
 

COUNTY JOINS NEW STATE DEBT COLLECTION 

PROGRAM 

This year, the Treasurer’s Office participated in a 
pilot program to collect debt for the Virginia State 
Department of Taxation. Arlington was the most 
successful of the five participating jurisdictions, 
collecting 18 percent of the debt-assessed total. 
Pending further review, state debt collection may 
become a permanent duty of the Arlington 
Treasurer’s Office. 
 

WAKEFIELD STUDENT WINS 8TH
 ANNUAL DECAL 

COMPETITION 

A Wakefield High School exchange student from 
Norway, Jeppe Callander, won the County’s eighth 
annual Decal Design Competition. A countywide 
vote approved his design, entitled “Silent 
Memories”. The Treasurer’s Office sponsors the 
contest and it is open to all high school students 
living in Arlington. In addition to having their 
artwork appear on over 155,000 vehicles, the 
winner’s design is included in a public exhibit in 
the county administrative building, which 
showcases the Decal Design Competition winners. 

 

Decal competition finalists show their work (left to right) 
Finalist Maya Giacobbe, finalist Sarah Peterson, finalist 
Amanda Smith, and winner Jeppe Callander 

 

PERSONAL PROPERTY ENFORCEMENT PROGRAMS 

GENERATE REVENUE  

The County’s Personal Property Enforcement 
Program, administered by the Commissioner of 
Revenue Office, is responsible for registering and 
taxing all vehicles regularly parked in Arlington. 
Since 2004, the program has assessed more than 
30,600 previously unregistered vehicles, 
accounting for more than $8.5 million in revenue. 
In addition, the County imposes an annual license 
fee of $100 on vehicles garaged in Arlington that 
carry out-of-state license plates, but are not 
subject to the car tax (such, active duty military 
personnel). As of June 2012, the fee had 
generated greater than $550,000 in revenue, 
while encouraging residents to comply with the 
law. 
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ARLINGTON’S BRAC CENTER COMPLETES SUCCESSFUL 

WORKFORCE PROGRAM 

As an outcome of the Base Realignment and 
Closure Act (BRAC) of 2005, Arlington County lost 
more than 17,000 Department of Defense (DoD) 
civilian jobs and up to three times that number of 
embedded contractor employee positions. The 
County established the BRAC Transition Center in 
Crystal City as part of the efforts to mitigate the 
impact to workers and area businesses.    

The Center’s programs affected an estimated 
7,000 BRAC workers and their families through its 
workforce services and career transition sessions, 
all customized to meet the specific needs of 
agencies such as the Missile Defense Agency and 
the Washington Headquarters Service. The Center 
also sponsored three career fairs that combined 
attracted 1,500 attendees, and its staff provided 
intensive career and job placement assistance for 
nearly 800 individuals.  

Although the BRAC relocation deadline was 
September 2011, the Arlington BRAC project 
continued to support and respond to agencies, 
the workforce, and the development community. 
At the start of 2012, approximately 4,000 
Arlington jobs were still waiting to move to the 
Mark Center in Alexandria and Fort Belvoir in 
Fairfax County.  

With the added time, the Center offered special 
workshops DoD employees and staff continued to 
meet with real estate brokers and developers to 
discuss space implications of BRAC and to track 
activity in the affected buildings. Additionally, the 
County staff worked to maintain relationships 
with DoD and congressional leaders. 
 
The County plans to close the Center at the end of 
the year.  
 

ARLINGTON #1 IN STATE TOURISM DOLLARS 

When the Virginia Tourism Corporation released 

its statistics on 2011 state tourism, Arlington 
County once again stood out for generating more 
tourism spending than any other county in the 
state. Arlington accounted for $2.7 billion or 13.1 
percent of total visitor spending in Virginia in 

2011. Visitor spending in Arlington was up 7.6 
percent over 2010 levels, which is a sign that the 
County is making its way back to the peak hotel 
occupancy and revenue levels of 2008 and 2009. 

In addition, the Corporation found that Arlington’s 
local tourism payroll and employment increases 
outpace statewide averages. Nearly 24,000 people 
have jobs in Arlington tourism, and the industry 
generated almost $74 million in local tax receipts. 
Tourism payroll and employment in Arlington also 
increased by 3.2 percent and 1.9 percent 
respectively, both outpacing statewide averages. 

 

Arlington National Cemetery and the Arlington House are 
popular tourist attractions 

MOBILE STAYARLINGTON WEBSITE LAUNCHED 

In August, the County launched the mobile-
optimized version of the StayArlington website 
highlighting Arlington lodging, dining, shopping, 
events and attractions. It also features Google 
walking and driving directions plus public 
transportation options.  

The website, accessible through any web browser 
and smartphone, offers an additional tool to help 
discover restaurants, stores, events and more in 
the County. It reinforces the County’s strategy of 
proactively serving visitors in the neighborhoods 
to encourage a positive guest experience and 
provides entrée to extensive visitor information, 
with listings searchable by name, as well as by 
distance. Listings also link to walking and driving 
directions. 
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ENVIRONMENTAL SUSTAINABILITY 

Arlington’s environmental efforts are wide ranging and all share the common elements of transparency, 
public-private partnerships, community involvement, and education. Under the banner of “Reduce, Reuse, 
Recycle”, the County offers programs to protect Arlington’s natural resources. Its Green Building Density 
Incentive Program encourages green building projects, and the efforts of the watershed management 
program restore local streams and help to improve the water quality of the Potomac River and Chesapeake 
Bay. The Fresh AIRE program continues to reduce the County’s carbon emissions, and since 2010, the County 
has worked with residents, local energy, and business leaders to create a Community Energy Plan. Collectively, 
these programs have put the County in the forefront of preserving and enhancing the quality of the natural 
environment. 
 

 

Solar panels at Central Libary 

ENERGY PLAN PROJECT DEMONSTRATES COUNTY’S 

COMMITMENT TO ENVIRONMENTAL RESPONSIBILITY 

On January 1, 2010, the County Board announced 
its intent to develop an Arlington Community 
Energy Plan (CEP) to set the course for 
transforming how Arlington residents and 
businesses use energy with the goals of enhancing 
Arlington’s economic competitiveness, ensuring 
secure and affordable energy supplies, and 
demonstrating the County’s long-term 
commitment to environmental responsibilities.   

Since the County Board’s acceptance of the 
Community Energy Sustainability Task Force 
report and adoption of related policy 
determinations in 2011, County staff and 
consultants have worked together to develop the 
final Community Energy Plan, the Community 
Energy Plan Implementation Framework and a 
Community Engagement Plan. In November 2012, 
The County released all three documents for 
public review. 

The Comprehensive Energy Plan, (CEP), which will 
become the energy element of the County’s 
Comprehensive Plan, will define the energy goals 
and policies that the County will employ to reach 
its carbon emissions target of 3.0 metric tons (mt) 
of carbon dioxide equivalent (CO2e) emissions per 
capita per year by 2050 to match the emissions of 
cities considered global benchmarks. It also will 
establish the framework for reducing greenhouse 
gas (GHG) emissions in the County from the 2007 
carbon emissions level of 13.4 mt to 2.2 mt 
CO2e/capita/year, a reduction of 70 percent.  

The final CEP will be a milestone for the County 
and provide an extension of the smart growth 
planning policies that it has pursued for more than 
30 years. To that end, it has six goals to help 
Arlington residents and businesses achieve lower 
emissions per capita over the next 30 to 40 years: 

1. Increase the energy and operational efficiency 
of all buildings. 

2. Increase local energy supply and distribution 
efficiency in Arlington using networks that 
deliver heating or cooling through chilled or 
hot water, or steam, known as district energy.  

3. Increase the locally generated energy supply 
through the use of renewable energy options. 

4. Refine and expand transportation 
infrastructure and operations enhancements. 

5. Integrate CEP goals into all County 
Government activities. 

6. Advocate and support personal action 
through behavioral changes and effective 
education. 

(Continued on the next page) 
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(Community Energy Plan Continued) 

The Community Energy Implementation Plan 
(CEIP) will layout the County’s strategy for 
advancing the goals and policies of the CEP. The 
Community Engagement Plan provides a 
framework for informing the public about the 
process and timeline for review of the CEP 
documents. After gathering public comment, the 
CEP and CEIP will be refined and presented to the 
County Board for adoption in mid-2013.  

 

Green roof at Arlington Courthouse Plaza  

COUNTY CONSORTIUM PRODUCES CRYSTAL CITY 

INTEGRATED ENERGY MASTER PLAN  

As an extension of the Community Energy Plan, 
the County formed a consortium with 
Vornado/Charles E. Smith and Washington Gas to 
develop the Crystal City Integrated Energy Master 
Plan to provide a framework for reducing Crystal 
City’s energy usage and greenhouse gas (GHG) 
emissions in the future.   

In developing the Plan, the group studied the cost, 
schedule, regulatory, environmental and program 
risks for integrating a credible, sustainable energy 
system for the area. Some of the components 
reviewed included analyzing more than a dozen 
district energy systems and exploring renewables 
and energy efficiency options. 

The consortium used Dominion Virginia Power 
electric rates, Washington Gas natural gas rates, 
general economic assumptions, and compared 
district energy system options to traditional 
building heating and air conditioning systems. It 
also identified existing buildings compatible with 

district heating and cooling, and assumed future 
buildings would be compatible with district 
heating and cooling. 

Based on these suppositions, the consortium 
found that a Crystal City District Energy System 
appears feasible technically, environmentally, and 
financially, and is at the heart of the Plan, which 
will serve as a conceptual strategy for an 
integrated energy system.  
 

COUNTY ON TRACK TO EXCEED EMISSIONS GOAL 

In 2007, the County launched the Government 
Emissions Reduction (Fresh AIRE) program with a 
goal of reducing greenhouse gas (GHG) emissions 
from County government operations by 10 
percent by 2012, from a Calendar Year 2000 
baseline. However, before the end of November 
2012, the County was on track to exceed its goal 
as County energy experts projected that Calendar 
Year 2012 GHG emissions would be 12 percent 
lower at the end the year compared to 2000.  

This is notable given that County services grew 
during the past 12 years with 14 new buildings, 
hundreds of new streetlights, and an expanded 
wastewater treatment facility, which combined 
would have resulted in emissions 16 percent 
greater than 2000 without County intervention.  

The County successfully employed a host of 
efficiency measures to offset the growth, such as 
installing energy efficiency retrofits in buildings 
and using streetlights, traffic signals, and vehicles 
that are more efficient. The County also began 
employing biodiesel in its vehicle fleet, and 
purchasing green power.  

With achievement of the 2012 GHG emissions 
goal for County operations, and the increasing 
emphasis on community energy activities, AIRE is 
renaming itself Arlington 
Initiative to Rethink Energy 
for 2013. This name change 
embraces the economic and 
security aspects of energy as 
well as efficiency, 
conservation, and 
greenhouse gas reductions.  
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GREEN GAMERS SAVE 

MILLIONS IN ENERGY COSTS 

Arlington Green Games is 
the signature effort of the 
AIRE program. It is a 
friendly, yearlong 
competition providing 
best practices and 
technical assistance to 
specific building and 
business types. 

In March, the County celebrated the conclusion of 
its inaugural Green Games competition for the 
commercial office sector. More than 100 buildings 
and offices, representing 15 million square feet, or 
one-third of Arlington’s office space, competed 
for one year in a race to reduce waste, energy and 
water use, and set other environmental goals. 

By deploying energy-efficient, no- to low-cost, and 
sustainable practices, Green Games participants 
realized a collective savings of $2 million and 
prevented the release of 10,000 tons of carbon 
dioxide, or the equivalent of taking 1,996 
passenger vehicles off the road for one year. 

Each participating office committed to a range of 
sustainability activities ranging from simple 
actions like setting printers to default to double-
sided printing and powering down computers, to 
more involved efforts such as conducting energy 
and waste audits or developing green purchasing 
policies.  

The County honored companies that showed the 
greatest achievements across areas such as 
energy and water use, waste diversion and 
transportation choices in March. 

The popularity and success of the program 
showed that the goal of a sustainable future is 
good business practice. The County expanded the 
program to retail and restaurants in October 2012 
due to its high participation rate and 
achievements. Green Games for apartments and 
condominiums, as well as a second edition of the 
office sector program will launch in 2013.  
 
 
 

GREEN BUILDING PROGRAM 

UPDATED 

In June, the County Board 
updated Arlington’s 
voluntary Green Building 
Density Incentive program 
for site plan projects to 
align it more closely with 
the Community Energy 
Plan’s long-term 
greenhouse gas reduction 

goals and to continue to incentivize high 
performance buildings that exceed standard 
building practice.  

The revised program encourages holistically 
designed buildings to include a significant energy 
efficiency component, offers incentives that keep 
Arlington a leader in green building and energy 
efficiency and helps developers realize savings 
through reduced energy costs. 

Office and mixed-use projects must earn LEED 
(Leadership in Energy and Environmental Design) 
Silver certification or better and must incorporate 
energy efficiency components designed to achieve 
energy efficiency rates 20 percent more efficient 
than the established energy use baseline. Multi-
family residential buildings must earn LEED Silver 
certification or better and 18 percent energy 
efficiency above the baseline. Participants must 
provide energy performance data to the County 
for 10 years after occupancy. 

 

Applicants may request additional density bonus 
in exchange for achieving either LEED for Existing 
Buildings certification or the Energy Star building 
certification after occupancy. 
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LEAP to provide $125,000 in incentives for Arlington 
homeowners to complete energy retrofits 

ARLINGTON, ENERGY ALLIANCE PROGRAM JOIN 

FORCES TO SAVE HOMEOWNERS MONEY 

In March, the County announced a new 
partnership with the non-profit organization 
Local Energy Alliance Program (LEAP) to 
provide Arlington homeowners financial 
support, expertise, and guidance to make 
energy-savings upgrades to their homes. 
The partnership allows the County to help 
eliminate the financial barriers that discourage 
homeowners from making energy saving home 
improvements. 

Under the program, LEAP promotes and 
administers the federal Home Performance 
with Energy Star program and uses its own 
$125,000 in grants to provide incentives to 
Arlington homeowners to achieve at least 20 
percent in energy savings after completing 
retrofits. Arlington Community Federal Credit 
Union offers low-interest loans for program 
participants. 

Homeowners who take advantage of the 
program can expect to see lower energy bills 
and benefit from a healthier, more comfortable 
home as result of the improvements. 
The program’s goal is to increase energy 
efficiency in 320 homes by 20 percent. 
Participating homeowners receive home 
assessments conducted by trained and certified 
contractors who, based on the audits, will 
recommend cost-effective improvements. 
 

RESTORATION OF BALLSTON BEAVER POND 

ADVANCES  

Late in 2011, the public selected a preferred 
concept design for the retrofit of the Ballston 
“Beaver” Pond. In 2012, final designs were 
developed and work is now progressing towards 
construction in 2013. The pond has filled up with 
sediment, litter, and invasive plants over the 
years, which has reduced its water quality 
benefits. Its retrofit is a high priority stormwater 
management project for the County. 

The pond receives runoff from more than 400 
acres of land, and represents the most feasible 
opportunity within Arlington for a larger, regional 
stormwater management facility. Improving it to 
provide more water quality treatment helps the 
County comply with stormwater permit 
requirements and contributes to restoring the 
Chesapeake Bay. 

It was originally constructed as a stormwater 
detention facility as part of the construction of 
Interstate I‐66 to collect and slow down the 
highway’s stormwater runoff. In the 1990s, 
beavers moved into the pond and erected a dam, 
raising the water level higher than originally 
designed, and creating ponds and wetlands. The 
resulting "Beaver Pond" created habitat for many 
other animals as well, including muskrat, geese, 
herons, red wing blackbirds, and several species of 
fish and turtles. It also supports several types of 
marsh plants. However, it is no longer functioning 
as originally designed, limiting its water quality 
benefits. 

 

Ballston Beaver Pond  
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STORMWATERWISE LANDSCAPES COME TO 

ARLINGTON 

In 2012, the County created a pilot incentive 
program for private property owners to improve 
stormwater management on their properties. The 
StormwaterWise Landscapes program provides 
incentives for private property owners to install 
rain gardens, cisterns, permeable pavement, 
infiltration trenches, conservation landscaping, 
and green roofs. Program participants receive a 
property assessment and a written report with 
recommendations for practices that are 
appropriate for their property. They then can 
select one or more projects to install.  

The StormwaterWise Landscapes program 
received $80,000 in grant funding from the 
National Fish and Wildlife Foundation for the 2013 
program year. The County will use the funds to 
expand the program and possibly increase the 
amount of available incentives.  

 

A project completed as part of the StormwaterWise 
Landscapes Program 

URBAN AGRICULTURE INITIATIVE PROGRESSES 

As part of Arlington's ongoing sustainability 
efforts, the Urban Agriculture Initiative was 
developed to research best practices in 
sustainable urban agriculture policies and 
programs and to make recommendations to 
support, expand, and integrate Arlington’s existing 
urban agriculture efforts. It also was undertaken 
to inventory existing programs; identify gaps, and 
explore new options, such as rooftop gardens, 
land exchanges and backyard hens; and 

investigate issues concerning food security, health 
and fitness benefits.  

During the year, the Urban Agriculture Task Force 
convened a number of public meetings as part of 
its work in developing Arlington’s Food Action 
Plan.   

The group also conducted outreach at the 
County’s farmer’s markets, the County Fair and 
other popular community locations and a Grow it 
Arlington poster was created to advertise public 
educational opportunities for food production, 
preparation and nutrition. Other efforts include 
food production, preparation and nutrition 
educational programs offered through the Virginia 
Cooperative Extension, a demonstration garden 
and garden talks at Central Library, and a number 
of new garden plots and events sprouting up 
around the County.  

Additionally, through the ACHIEVE (Action 
Community for Health, Innovation & 
Environmental Change) grant program, the 
County awarded seven grants to affordable 
housing properties and faith-based institutions to 
create sustainable community gardens in 
combination with nutrition education programs 
for the 2012 growing season. The goal is to 
provide fresh produce to low-income populations; 
counteract and prevent obesity; promote health 
and nutrition; and to encourage physical activity.  

(Continued on the next page) 

 

Arlington's farmers markets play an important role in the 
Urban Agriculture Initiative 
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(Urban agriculture initiative continued) 

The mini-grant funds will provide for the purchase 
of seeds, tools, soil amendments, soil tests, 
storage sheds, and food and supplies for nutrition 
classes. Grant recipients also will get gardening 
education and assistance in starting the garden 
from Master Gardener volunteers and nutrition 
classes from Master Food volunteers. Award 
recipients for the 2012 growing season were:  

 Wesley Housing Development Corporation 
(Whitefield Commons Community Resource 
Center in Buckingham and a Colonial Village 
site)  

 Arlington-Alexandria Coalition for the 
Homeless  

 St. Andrew's Episcopal Church  

 Clarendon Presbyterian Church  

 Arlington Food Assistance Center 

 Arlington Oaks, A Condominium 
 

NINE TREES ADDED TO ARLINGTON’S NOTABLE TREE 

REGISTRY 

This year the County added nine trees to the 
Notable Tree Registry. Since 1987, Arlington has 
identified and registered 246 Notable trees. The 
trees are nominated each year based on size, age, 
species, historical interest or because they have a 
special significance to the neighborhood. 

The program also recognizes the residents who 
care for them for being good stewards of one of 
the County’s most important natural resources-
the tree canopy. The 2012 honorees were: 

CERTIFICATE WINNERS 

 American Basswood, 4644 24thSt. N. 

 Tulip Poplar, 6201 18th Street North 

 Post Oak, 737 25th Street South 

 Ginkgo, 709 25th Street South 

PLAQUE WINNERS 

 Willow Oak, 1321 N. Abingdon St. 

 Willow Oak, 1600 13th St. S. 

 Willow Oak, 105 South Fenwick St. 

 Dawn Redwood, 3260 N. Ohio St. 

 Southern Red Oak, 3501 2nd St. S. 

 

Willow Oak at 1321 N. Abingdon St., a Notable Tree 

plaque winner 

In other 2012 tree news, the County held its 
annual Arbor Day Ceremony in April, and for the 
16th consecutive year, the County received a “Tree 
City USA” award and its eighth Tree City Growth 
Award from the National Arbor Day Foundation.  

The County also planted 974 trees and removed 
765 during the year, a net gain of 209 trees. 
Additionally, through the annual Tree Distribution 
Program that is coordinated with the Tree 
Stewards, residents planted an additional 576 
trees on private 
property, with all 
tree recipients 
receiving tree 
planting education 
and support as 
needed to ensure 
healthy trees in the 
coming years. 
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ECONOMIC SUSTAINABILTY 

Arlington is economically strong, even in this time of financial uncertainty. It enjoys a competitive property tax 
rate, a strong commercial market, and stable retail sales and tourism revenue. Arlington offers an attractive 
blend of unique urban villages, neighborhood charm, and commercial hubs, all of which contribute to a 
positive economic outlook. During 2012, the County continued to take steps to protect its financial position by 
approving new development, upgrading neighborhood infrastructure, introducing new transit options, and 
building on its partnerships with the private sector. 

Planning & Development 

COLUMBIA PIKE NEIGHBORHOODS AREA PLAN 

ADOPTED 

 

In July, the County Board approved the Columbia 
Pike Neighborhoods Area Plan, which represents 
Arlington’s most ambitious blueprint to preserve 
affordable housing in the area and will ensure that 
the current residents who live on the Pike will 
share in the benefits of its revitalization, as it 
becomes an even better place to live and work. 

The Neighborhoods Area Plan is the culmination 
of the Columbia Pike Land Use &Housing Study. It 
reaches beyond measures achieved or addressed 
in prior planning efforts, and establishes an 
aggressive housing goal to preserve 100 percent 
of the existing affordable units, those provided at 
up to 60 percent of the Area Median Income 
(AMI). The Plan’s housing goals stretch further 
than previously targeted by County policy with 
preservation of 50 percent of the existing market 
rate units at 60 to 80 percent of the AMI. 
Moreover, the Plan recommends an incentive-
zoning tool as part of the Form Based Code (FBC) 
that would include an affordable housing bonus 
density element, and outlines a variety of tools 
and strategies beyond the code to achieve the 
affordable housing, and other, goals.  

Building upon the vision of the 2002 Columbia 
Pike Initiative, the Neighborhoods Area Plan 
provides a refined future vision for the residential 
areas along the Pike, and offers a policy guide for 
short- and long-term revitalization and 
redevelopment efforts in the residential areas.  

This advanced model includes a healthy, diverse 
community with a high quality of life; strong 
single-family and multi-family neighborhoods that 
support the mixed-use commercial centers; a 
mixed housing stock that serves diverse 
households; and a corridor of multi-modal 
transportation options. It shows sensitivity to 
historic buildings and neighborhood character; 
new and improved open spaces; compatible 
transitions between residential neighborhoods 
and commercial centers; and sustainable and 
energy efficient development. 

Other elements of the plan include sub-area-
specific planning recommendations that address 
aspects such as land use, transportation, open 
space, building form, and infrastructure. It also 
identifies a series of specific implementation 
actions. 

The proposed Neighborhoods Form Based Code 
will address the multi-family residential 
development surrounding the town centers on 
the Pike. The existing FBC guides development of 
the town centers. The neighborhoods Plan FBC 
will offer incentives for development, such as 
greater density, that provide affordable housing 
and other community benefits. County staff, 
working with the public, will develop the Zoning 
Ordinance to implement the proposed 
Neighborhoods Plan over the coming year. The 
County Board ultimately will consider the 
ordinance. 

(Continued on the next page) 

 

15



 

 
ECONOMIC SUSTAINABILITY   

 

(Neighborhoods Area Plan continued) 

In addition, developers who choose to construct 
or re-develop properties under the 
Neighborhoods Plan FBC would be required to 
make 20 to 35 percent of their net new units 
affordable to households earning 40 percent to 80 
percent of the Area Median Income.  

The combination of density incentives and 
financing could produce more than 14,000 
multifamily units, (affordable and market rate 
units) to the area over the next 30 years. The 
County also plans to explore an array of financing 
tools to provide incentives to reach the goal of 
preserving 100 percent of the existing housing for 
affordable to low-and moderate income families.  

Those tools will include partial tax exemptions; 
transfer of development Rights (TDR's), which 
allows the development rights from one site to be 
used on another property; and the Affordable 
Housing Investment Fund (AHIF) loan program.  

The Board also adopted implementation steps 
that include examining how best to use Partial Tax 
Rehabilitation Exemptions, the Partial Tax 
Exemption Program for New Construction, an 
Affordable Housing Preservation Loan program, a 
new property tax classification for affordable 
housing, as well as a Columbia Pike Corridor Tax 
Increment Finance (TIF) district to meet the 
housing goals. 

If future changes follow the plan, the district will 
be an attractive and lively corridor with 
opportunities for residents to remain in place.  
 

“REALIZE ROSSLYN” KICKS OFF 

In November, the County announced the kickoff 
of “Realize Rosslyn”, a new public participation 
process, as part of the Rosslyn Sector Plan study 
to update the vision for Rosslyn. The Sector Plan 

seeks to build on the 1992 Rosslyn Station Area 
Addendum and serve as a guide for the 
conversion of the area into an attractive, modern 
urban center. 

Realize Rosslyn's purpose is to make sure that all 
voices in Rosslyn and across Arlington join the 
conversation on reinventing the area. It is one of 
the County’s first planning efforts to use the tools 
developed under the County’s PLACE civic 
engagement initiative, and promises to serve as a 
road map for future County efforts to engage the 
public in important County planning efforts.  

The community conversation that will take place 
in “Realize Rosslyn” will occur in a series of public 
forums, focus group meetings, online engagement 
tools such as the virtual town hall, and other 
traditional and innovative methods. The 
information obtained from the discussion will 
enable the County to address several key planning 
issues, including creating an enhanced urban 
design framework; refining and improving 
transportation options; recommending a building 
heights strategy; and developing a more cohesive, 
functional parks and open space network. 

The Pike received Super Stop bus stops 2012 

“Flags over Rosslyn” as part of “Flags across Arlington” 
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NEW SIGN REGULATIONS APPROVED 

In July, the County Board adopted comprehensive 
revisions to the County’s Zoning Ordinance’s sign 
regulations, which capped an 18-month process 
that involved many residents and business 
owners. The changes modernized the ordinance, 
made the sign regulations easier to understand, 
set clear standards, and provided for 
administrative approval for most sign requests. 
Specifically, the revisions addressed a range of 
sign types and standards, and most of the updates 
provided clarification and refinements to the 
administrative practices and policies that were 
already in place. 

A highlight of the new regulations is that it is now 
easier for small businesses to get signs approved. 
This was one piece of the 2011 County Board 
Chairman’s Small Business Initiative, as business 
owners raised concerns about sign regulations 
and the process for obtaining signs in Arlington. 
The revisions addressed many of these issues by 
clarifying regulations and significantly increasing 
the number and type of signs that may be 
approved administratively, meeting established 
goals of improving comprehension of the 
ordinance; and making it easier for citizens and 
businesses to comply with regulations as well as 
facilitating administration of the ordinance and 
reducing the frequency with which many common 
sign types require County Board consideration.  

This includes a new format and organization to let 
the applicant know what types of signs are 
permissible in zoning districts. There is increased 
flexibility in the number and placement of signs 
and sign types to encourage creativity and provide 
more options in the variety of signs and the 
technology used to power them and their 
placement. Provisions for administrative review 
for most sign requests and clear standards are 
included also. 

The new regulations provide new criteria for 
regulating architectural lighting as signs to 
distinguish between an architectural 
embellishment and an advertisement, and 
illumination levels to regulate lit signs and to 
mitigate potential impacts of light intensity on 
surrounding residential areas. They also provide 

allowances for signs in the public right-of-way to 
accommodate announcements of community 
events that occur during the week and outside of 
government election cycles.  

The amendments address regulations 
governing temporary signs for construction, 
sale and leasing to allow banners with project-
related information, and allow flexibility for 
signs previously approved by the County Board 
providing administrative options to update 
approved signs and to accommodate tenant 
changes within a development.  

Finally, the changes set standards for signs 
placed at heights above 40 feet to increase the 
predictability of the size and locations of signs 
on top of buildings. The County Board imposed 
additional limitations on roofline signs that face 
the National Mall and other national lands, 
limited the hours of illumination, and reduced 
the luminance of rooflines within 100 feet of 
high-rise residences. 
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NEW GATEWAY PROJECT OFFERS A PROMISING STEP 

IN ROSSLYN’S REDEVELOPMENT 

The County Board’s approval of the Rosslyn 
Gateway development proposal in July signaled a 
turning point in Rosslyn’s conversion into a more 
welcoming and vibrant neighborhood. 

The Rosslyn Gateway will replace two old 
buildings on 2.20 prime acres in Rosslyn with 
three new buildings at the base and entrance to 
the Rosslyn-Ballston Corridor from the Francis 
Scott Key Bridge. It will be a true “gateway” for 
those coming to Arlington from Washington D.C. 
and will total nearly one million square feet of 
prime office and retail space, hotel rooms and 
residential units when completed. 

The developer, JBG, will construct the project in 
three phases. Phase 1 will feature the 
construction of a 25-story office building. Phase 2 
will include construction of a 25-story building 
with residential units, hotel rooms, and retail 
space, and Phase 3 will follow with the erection of 
a 20-story residential tower.  

The community will receive approximately $30 
million in community benefits including a 
contribution to the County’s affordable housing 
fund, Gateway Park Planning efforts, off-site 
transportation improvements, and a corridor of 
light program. 

 
 
 

PENZANCE PROJECT PROVIDES BALANCE TO 

CLARENDON  

THE County board began the year approving the 
Clarendon Penzance project at its January county 
board meeting. The action paved the way for the 
redevelopment of the block bounded by 11th 
Street North, North Garfield Street, Washington 
Boulevard and North Highland Street. 

The groundbreaking for the development took 
place on May 7. In approving the project, County 

officials applauded it for its potential to bring a 
balance to Clarendon’s land use mixture by 
providing two new mixed-use buildings with 
offices built above ground-floor retail, and 
helping to alleviate parking concerns by 
providing underground parking that will be 
available to the public on weeknights and 
weekends.  

Further, the project promises to honor the 
County’s past by fully preserving two key 
historic buildings—Walgreens/Kenyon Peck at 
2825 Wilson Blvd., and Boulevard 
Woodgrill/Faccia Luna at 2901 Wilson Blvd. The 
frontage of the former McQuinn’s Sporting 
Goods and ABC stores, now occupied by the 
11th Street Lounge and the Potomac Crossfit 
will be preserved and incorporated into the 
northwest portion of the north office building.  

The County agreed to allow the developer, 
Penzance Clarendon Assemblage, LLC, to 
transfer the density rights of the first two sites 
to the redevelopment site to allow for greater 
height density at the project, as provided by 
the Clarendon Sector Plan.  

The community benefits realized from the 
project includes contributions to the County’s 
Affordable Housing Investment and Utility 
funds, transportation improvements in the 
Clarendon area, and public art or a contribution 
to the Public Art Fund. The public will have 
access to the top three levels of the parking 
garage on weeknights and on weekends. 

The lead tenant of the office building will be 
the Center for Naval Analyses (CNA), a 
nonprofit research and analysis organization.  
 

Conceptual Drawing of Rosslyn Gateway  
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BLACK BOX THEATER, MIXED-USE BUILDING 

APPROVED FOR VIRGINIA SQUARE 

A plan to redevelop the former Arlington 
Funeral Home site won approval by the County 
Board in January. The Board’s approval made 
way for redeveloping the site with a public 
plaza and a nine-story mixed-use commercial 
building that will include offices, ground floor 
retail and an 11,000 square foot black box 
theater. The County will lease the theater for 
$1 per year for 30 years, with an option to 
extend the lease.  

The developer agreed to seek LEED (Leadership in 
Energy and Environmental Design) Gold 
Certification from the US Building Council for the 
building at 3901 N. Fairfax Drive. It also will 
contribute $1 million to the County’s Affordable 
Housing Investment Fund and $1 million to nearby 
Quincy Park or other open space improvements 
and park amenities. 

The Board’s action was actually an approval of an 
amendment to a 2004 site plan that it modified in 
2007. The former plan featured a multi-family 
residential building with ground-floor retail space, 
a black box theater, and a new funeral home. The 
building that housed the funeral home is to be 
demolished under the new plan. The new project 
will offer 250 parking spaces with shared parking 
on weekends and evenings. The main entrance to 
the theater will be located along Fairfax Drive, 
with the plaza situated along North Quincy Street. 

REDEVELOPMENT OF BERGMANN’S SITE APPROVED 

In December, the County Board approved a 
proposal for the redevelopment of the former site 
of the Bergmann’s Dry Cleaning plant. Located at 
2145 Lee Highway, the development will add 
housing, including affordable units, and the 
County’s first Mom’s Organic Grocery store to the 
neighborhood. 

The project includes more than 200 dwelling units 
and 13,257 square feet of retail space and offers 
the potential to serve as the center of 
neighborhood activity. 

The grocery store and its outdoor café and other 
commercial uses will provide a retail component 
that residents in the surrounding neighborhoods 
could easily access on foot or by bicycle. There will 
be onsite open space, including a small courtyard, 
and the developer will install a water fountain and 
rest area 
along the 
nearby 
Custis Trail 
for users. 
Further, the 
project will 
enhance the 
area’s 
pedestrian, 
bicycle and 
vehicular 
connectivity by improving the adjacent roadway 
intersections, bus stops, sidewalks and interface 
with the Custis Trail. 

Different housing types will be available at varying 
prices. Also, as part of the community benefit 
package offered by the developer, 11 onsite 
affordable housing units will be available. Other 
community benefits are contributions to the 
County’s Public Art Fund, improvements to nearby 
McCoy Park, upgrades to the Curtis Trail, utility 
undergrounding, secure bicycle storage, and off-
site transportation improvements.  

The developer also will seek LEED (Leadership in 
Energy and Environmental Design) Gold 
certification for the site. 

 

An artist rendering of 3901 N. Fairfax Drive  
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NEW GLEBE ROAD PROJECT TO REPLACE OLD 

GOODYEAR BUILDING 

The construction of a six-story apartment 
building with ground-floor retail, located at 650 
N. Glebe Road, won County Board approval in 
May. The project offers a number of 
community benefits, including shifting Glebe 
Road from a funnel of fast-moving cars to a 
welcoming boulevard that provides a safer, 
place for visitors, shoppers, workers, and those 
who live in the area.  

When complete, the project will consist of a 
six-story apartment building with ground-floor 
retail that will replace the former Goodyear 
building and adjacent single-family house.  

To be known as the “Crimson on Glebe”, the 
139,071 square foot building will offer 163 
apartments and 2,200 square feet of ground floor 
retail space. There also will be 164 parking spaces 
in three levels of underground parking. 

The community benefits realized from the project 
include a base contribution of $480,473 to the 
County’s Affordable Housing Investment Fund, as 
required by the Zoning Ordinance; $75,000 to 
support County art initiatives as described in the 
2004 Public Art Master Plan; $42,000 for the 
utility fund; and extension Tazewell Street to 
increase vehicular and pedestrian connectivity. 

The County Board approved the project as a major 
site plan amendment to a 1989 plan that featured 
a four-story building on the site. 

FIRST CRYSTAL CITY “NEXT GENERATION” MAJOR 

DEVELOPMENT APPROVED 

The County 
signaled its 
commitment to 
revamping 
Crystal City 
with the 
County Board’s 
approval of a 
plan to 
demolish a 
block-long, 
outdated and 
vacant office 
building in the 
heart of Crystal 
City and 

replace it with a Class-A, 24-story office 
building with ground floor retail and a half-acre 
interim park. The project is located at 1851 Bell 
Street, that was renamed 1900 Crystal Drive, 
near the Crystal City Metrorail Station. 

It is the first major redevelopment project 
under the 2010 Crystal City Sector Plan, and the 
beginning of the Community’s vision for a more 
vibrant, walkable and transit-oriented Crystal 
City. It will be a catalyst for Crystal City’s 
redevelopment; and is an important step to 
spur the comeback of the area from the impact 
of the 2005 BRAC (Base Realignment and 
Closure) action that cost Crystal City and other 
parts of the County thousands of federal jobs 
and left area offices vacant.  

Specifically, the County Board approved a 
framework Block Plan on Crystal Drive between 
18th and 20th Street. The Block Plan lays out a 
vision and site plan for the location, the first 
such project under the sector plan. 

1900 Crystal Drive will be the tallest building in 
Crystal City when completed, with 719,704 
square feet of office space located above 
11,290 square feet of ground floor retail. The 
site also will include a temporary park on 
Crystal Drive. The community benefits afforded 
by the project include affordable housing and 
public art contributions. 

The  An artist rendering of the Crimson on Glebe at 650 North 
Glebe Road 
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NEW COURTHOUSE OFFICE BUILDING SANCTIONED 

In December, the County Board sanctioned a 
proposal to allow the construction of a new 8-
story building with ground-floor retail, childcare 
uses, and a conference room at 2311 Wilson 
Boulevard in the Courthouse area. The proposal 
also calls for a 6,183 square foot standalone retail 
building.  

The completed project, the Clean Technology 
Center, will be an energy efficient, sustainable 
building with retail on Wilson Boulevard that will 
activate the streetscape and enliven the area. It 
also will provide a public open space and a 
pedestrian walkway that will connect the 
neighborhood to the metro station area.   

The building will consist of a glass curtain wall of 
light blue solar glass on the front facing Wilson 
Boulevard, and to minimize the impact to the 
surrounding community it will taper and step 
down on the side facing the neighborhood. 

The developer has offered a number of 
community benefits including a $1.6 million 
contribution for improvements to the Courthouse 
Metrorail Station elevators, and payments to the 
County’s utility, public art, and affordable housing 
funds.  It also will provide transportation funding 
over a 30-year period. 

The proposal will complete the long-standing 
vision for this section of the Courthouse area. 

CRYSTAL CITY POST OFFICE SITE UP FOR 

REDEVELOPMENT 

The County Board is poised to consider a plan to 
redevelop the former site of the Crystal City Post 
Office site at 1720 S. Eads St. in December. The 
proposal calls for the construction of an 11-story 
residential building with 203 units. It is the first 
site in Crystal City west of Jefferson Davis Highway 
to undergo redevelopment since the adoption of 
the Crystal City Sector Plan. 

The proposed redevelopment would fulfill the 
vision for the block identified in the sector plan 
and offer a mix of residential units, ranging from 
studios to two-bedrooms.  

The developer proposes that the building would 
achieve 18 percent energy efficiency and agrees 
to report post-occupancy energy usage to the 
County for 10 years as part of its goal of attaining 
LEED for Existing Buildings: Operations and 
Maintenance (LEED EBOM) certification within 
four years of occupancy.  It will be the first in 
Arlington to commit to earn LEED EBOM 
certification, and the first residential LEED EBOM 
project in Virginia. LEED EBOM measures post-
occupancy environmental performance of several 
factors including but not limited to energy and 
water efficiency, occupant comfort, use of 
alternative transportation, and recycling over a 
sustained period (at least one year). 

The community benefits package offered from 
this project includes 16 onsite affordable housing 
units, construction of off-site transportation 
infrastructure improvements, a contribution to 
open space in Crystal City, and the installation of a 
fiber-optic-based in-building emergency first 
responder radio communication system.   

The applicant also will contribute to the utility 
underground and public arts funds, complete on-
site streetscapes, underground all on-site utilities, 
and offer a Transportation Demand Management 
program. 

 

  

Rendering of the proposed Clean Technology 
Center 
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ROSENTHAL SITE REDEVELOPMENT IS SEVENTH 

APPROVED FORM BASED CODE PROJECT 

A rezoning and use permit for the redevelopment 
of the former Rosenthal site at the Corner of 
Glebe Road and Columbia Pike won approval from 
the County Board in May, making it the seventh 
Form Based Code development approved for 
Columbia Pike. It is proof that the code is working 
and beginning to make a differnce in the look and 
feel of the Pike. 

 

The development conforms to the standards of 
the Form Based Code. A special use permit was 
required, however, because the size of the site 
is more than 40,000 square feet. 

Located at the southwest corner of Columbia 
Pike and Glebe Road, the development, will 
include a 245-unit building, 44 townhouses, 12 
stacked flats and 15,443 square feet of retail on 
a 4.68-acre site. The developer, the Penrose 

Property 
Company, has 
initiated site 
demolition, as 
the project 
will replace 
the former 
Rosenthal car 
dealership that 
stood on the 
site since the 
1950s. 

 

NEIGHBORHOODS RECEIVE INFRASTRUCTURE 

IMPROVEMENTS  

Arlington’s Neighborhood Conservation Program 
injects nearly $6 million annually in bond funding 
to improve neighborhoods. Since 1964, the 
program has collaborated with residents to 
identify neighborhood infrastructure 
improvements. In 2012, it continued the effort 
with the completion of seven street improvement 
projects, and the initiation of two others currently 
under construction. The completed projects were: 

1. New sidewalk, curb and gutters, and street 
lights in Radnor-Fort Myer Heights at North 
Quinn Street – 14th Street North to 16th 
Street North 

2. Curb, gutter and  street lights in Arlington 
Heights at South Irving Street – Arlington 
Boulevard to 2nd Street South  

3. New sidewalk, curb, gutter and street lights 
in Bluemont at North Frederick Street – I-66 
to Wilson Boulevard  

4. New sidewalk, curb, gutter and traffic 
calming in Leeway at North Nottingham 
Street – North 22nd Street to Lee Highway  

5. New sidewalk, curbs and gutters in Aurora 
Highlands at South Ives Street – 20th Street 
South to 23rd Street South 

 

South Ives Street--20th Street South to 23rd Street South-- 
Before  

(Continued on the next page) 
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(Neighborhood Conservation continued) 

6. Streetscape, striping and traffic calming in 
Boulevard Manor at 1st Street North and 
North Montague Street  

7. New sidewalk, curb, gutter and street lights  
in Cherrydale at North Kenmore Street from 
South of Lee Highway to 20th Street North 

The two projects now under construction are a 
new sidewalk, beautification, curb, gutter and 
storm drainage work in Alcova Heights at 8th 
Street South – South Monroe Street to South 
Quincy Street; and a streetscape, streetlights and 
beautification improvements in Buckingham at 
North Carlin Springs Road – North Thomas Street 
to North Park Drive.  

WORKING TO BRING NEW BUSINESS TO ARLINGTON 

One of the County’s critical functions is working to 
recruit new business to Arlington and retaining 
current businesses. IN 2012, the County recruited 
5,307 new jobs, while retaining 2,258 positions, 
which represents the leasing of 1,303,141 square 
feet of office space. 

At the end of November 2012, County staff 
members were negotiating or pursuing 
agreements representing more than 5.7 million 
square feet of active or open prospects, 
including the retention of the County’s largest 

employer – Accenture with 4,500 employees 
reporting out of their Ballston office; and 
OPOWER, who expanded and named Arlington 
County their new global headquarters. Other 
companies the County focused on this year 
include GridPoint, Applied Predictive 
Technologies, Dynamis, and Ashoska Innovators 
for the Public. The new companies targeted 
included Oak Ridge Associated Universities, 
Evolent Health, DRS, and NetCom Learning. 

The County also engaged in new strategic efforts 
aimed at attracting and growing fast growth 
science and technology entrepreneurs and newly 
forming companies. Staff reached out to more 
than 2,000 entrepreneurs from throughout the 
Washington, D.C. region (and beyond) to help 
focus the conversation and activities within the 
startup community in Arlington.  

These efforts included hosting events such as the 
StartupVA Kick-Off that attracted more than 450 
attendees; and Day of Fosterly 2012, which drew 
in excess of 650 participants. Other activities 
included the Mason's Venture Camp Series, with 
more than 850 attendees and the CoFoundersLab 
meet-up that reached greater than 100 people. 
 
This work resulted in Arlington's tech and startup 
business community featured in strategically 
important national and international markets 
outside of the National Capital region such as San 
Diego and Silicon Valley in California; Portland, 
Oregon; New York City, New York; London, 
England; Tel Aviv, Israel; Taipei, China; and Dublin, 
Ireland. 
 
 
 
 

 

  

South Ives Street--20th Street South to 23rd Street 
South—After   
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Partnerships 

BUILDING ARLINGTON GOES LIVE 

As part of the continuing effort to support 
small business better by enhancing access to 
information, the County unveiled the new 
Building Arlington website in June. 
The website designers set out to accomplish 
four goals: (1) simplify the Arlington building 
process; (2) educate users on the permitting 
process; (3) provide resources for users to 
conduct research in advance of visiting County 
offices; and (4) provide one web portal for all 
types of building permits. 
Based on the number of visits to Building 
Arlington and customer feedback, the site is 
performing well, and its designers 
accomplished their goals. 
To use the site, users start by identifying if they 

are residents, 
business owners, 
contractors, 
developers, or 
design 
professionals, or 
by browsing 
projects, 
questions and 
resources. 
Customers who 

are inexperienced or unfamiliar with building can 
look through popular subjects like adding a deck, 
renovating a kitchen or finishing a basement. Each 
resource describes the process fully for the 
particular user and lists the cross-departmental 
requirements for permits, construction 
documents and inspections. With this feature, 
customers can better plan their projects, and 
avoid bouncing from one department to another, 
seeking and submitting various applications.  

An important feature of the site is the 
educational component. For instance, following 
the summer Derecho, residents only needed to 
visit the site for a systematic guide through the 
rebuilding process, from obtaining permits to 
accessing online permitting and inspections 
systems. 

BIZLAUNCH CONTINUES TO ASSIST SMALL, MEDIUM 

ENTERPRISE CLIENTS 

BizLaunch, Arlington’s small business assistance 
network, offers nearly 40 workshops and seminars 
every year to help local small business owners 
plan, develop and grow their businesses.  

In 2012, it continued to deliver outstanding 
assistance to small and medium enterprise clients 
(SME’s) and non-profits via one-on-one counseling 
sessions and workshops/seminars (delivered in 
both English and Spanish). In all, during the year, 
BizLaunch provided programs and direct 
counseling services to 2,294 participants. 

 

One-on-One Counseling at BizLaunch Office 

The year also saw the unit offering additional 
innovative and inventive programming to respond 
to client needs, including BizQuiz (an online 
assessment tool) implementation and marketing 
efforts, seminars for mobile food truck operators, 
financing education opportunities, and one-on-
one counseling.  

BizLaunch also provided new weekly credit 
counseling services, a business decision database, 
webinars, and quarterly networking events. 
Finally, the Office also offered a host of new 
programs addressing healthcare reform, creating 
mobile applications, 
applying technology to 
jumpstart a business, credit 
counseling, and 
procurement.  
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100 HOMES PROGRAM 

ENJOYS ITS FIRST SUCCESS 

Arlington’s 100 Homes 
Campaign kicked off in 
October 2011 when 150 
volunteers and civic leaders 
hit the streets before dawn 
to survey and register 
homeless persons living on 
the streets of Arlington. A 
total of 153 persons were 
surveyed, 83 of whom 
scored 1 or higher on the 
vulnerability scale used to 
assess risk. 

One year later, 36 homeless 
persons identified as 
vulnerable received 
placement in permanent housing. The 100 Homes 
Campaign is on track to meet a goal of housing 
100 vulnerable people within three years.  

Part of a national 100,000 Homes Campaign, 
Arlington’s campaign was recognized at the 2012 
National Conference on Ending Homelessness as a 
model program. The campaign is an initiative of 
Arlington County’s 10 Year Plan to End 
Homelessness. The 10 Year Plan is based on the 
best practice strategy of “housing first,” which 
focuses on preventing homelessness, moving 
people who do become homeless into housing 
rapidly, and providing the wrap-around services 
necessary for them to maintain housing 
permanently. 
 

VOLUNTEERS ENHANCE COUNTY SERVICES 

Each year, thousands of individuals volunteer to 
work with County staff to enhance County 
services. Volunteers' contributions strengthen the 
community and enable the County to be more 
responsive to its residents.  

At the annual April Volunteer Recognition 
Ceremony, the County recognized eight 
volunteers for their outstanding service to the 
community: Jeffery Altice, for his work with the 
Arlington Fire Department; Mary Brasler, with the 
Arlington County Medical Reserve Corps; Vince 

Henneburg, with the 
Arlington County Detention 
Center; Jane Larsen, with 
Arlington Central Library; 
Allie Pinson with the 
Department of Parks & 
Recreation and Mary Van 
Dyke, for her work with the 
Arlington Extension Service. 

Also recognized were the 
Arlington Spellbinders, with 
the Department of Parks & 
Recreation Office of Senior 
Programs; the Women 
Artisans of Harvey Hall, with 
the Department of Human 
Services; and the Arlington 
County 100 Homes 
Campaign, who received a 

special recognition award for their service during 
“Registry Week” and for their support of 
Arlington’s Ten Year Plan to End Homelessness. 

The Arlington County Board also recognized the 
2011 Bill Thomas Outstanding Volunteer Awards 
in April honoring Joan Horwitt, who launched the 
“Lawns 2 Lettuce 4 Lunch” initiative and the Rock 
Spring Garden Club, which turned a continuation 
of George Mason Drive into what is now Rock 
Spring Park. 

Arlington’s Annual Teen Volunteer Fair, planned 
by the Teen Network Board, attracted 100 teens 
wanting to learn about local volunteer 
opportunities. Finally, the Arlington Ham Radio 
Volunteers, who assist the Office of Emergency 
Management, were host for a “field day” exercise 
at Minor Hill Park in June to simulate emergency 
conditions. 

 

Participants at the Teen Volunteer Fair  

A Volunteer with Arlington’s 100 Homes Conducts a 
Survey 
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FIRST CONNECTARLINGTON CONTRACT APPROVED 

In October, the County Board approved a $5.37 
million contract to build the fiber that will 
connect the first 50 County and School facilities 
to the County’s fiber network. The action starts 
Arlington on its way to building a technology 
system that is safe, reliable, and secure. It also 
will expand the County’s communication 
capacity and increase the speed of information 
transfer. 

The overall project, known as 
ConnectArlington, replaces a deteriorated, low-
capacity system installed more than  20 YEARS 

AGO. It builds on the collaborative efforts of 
Arlington Public Schools and the County and 
addresses the connection of more than 70 public 
schools and County Government sites to the 
County’s Intelligent Transportation System and 
Public Safety Radio Ring fiber optic backbone 
network as well as general maintenance of the 
County’s entire fiber optic network. 

ConnectArlington will provide a robust, 
expandable and interconnected 
telecommunications network for the County 
Government and Public Schools. It will replace a 
combination of County-owned facilities, leased 
lines from commercial providers and a fiber 
network made available by Comcast under the 
terms of its cable franchise agreement with the 
County. 

The project’s potential to save the County millions 
of dollars is great and it will create a fiber optic 
broadband network designed to meet Arlington’s 
growing needs for data, video, and voice 
communications services. Specifically, when 
completed, ConnectArlington will bring next-
generation public safety services and traffic 
management to the County and expand the 
technology capabilities of Arlington County 
classrooms. The system will create a hardened, 
resilient telecommunications network to meet 
Arlington’s present and future technology needs.   

Completion of the first phase of the project is 
expected in the fall of 2013. Fall 2015 is the 
targeted completion date for second phase, which 
will interconnect the remaining County and school 
facilities. 

COUNTY GOVERNMENT, PUBLIC SCHOOLS TO SHARE 

WASHINGTON-LEE SOFTBALL FIELD 

The County and Arlington Public Schools have 
made plans for a joint-use field at Washington –
Lee (W-L) High School, which will be the new 
home of the school’s softball team. The project 
also will include the construction of new lighting, 
a press box and bleachers at the site.  

The new field will increase the County's field 
capacity. Not only will community sports leagues 
be able to use the field when it's not being used 
by the school, but the diamond field at Quincy 
Park that used to be home of the W-L girls softball 
team will remain and thus be able to have 
expanded programming.   

 

 

NEW AGREEMENT WITH WASTE TO ENERGY PLANT TO 

SAVE $40 MILLION 

The new Waste Disposal and Service Agreement 
between the County, the City of Alexandria and 
the Covanta Alexandria/Arlington waste disposal 
facility, which was approved by the County Board 
in January, has the potential to save Arlington and 
Alexandria more than $40 million in residential 
solid waste disposal costs, most of which will be 
passed on to residential customers. The County’s 
continued partnership with Alexandria to provide 
this environmental benefit at a lower cost will 
serve both Arlington and Alexandria residents 
well. 

The two jurisdictions jointly lease to Covanta, Inc. 
at 5301 Eisenhower Avenue, Alexandria, that they 
built in 1985. Under the new agreement, the base 
disposal rate for residential and County facilities 
solid waste will be reduced from the current per-
ton rate of $84.58 to $42 per ton. 

(Continued on the next page) 
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(Waste Plant Agreement Continued) 

Arlington residents will see their annual solid 
waste bills decline by at least $30 in the first year 
of the new agreement. Further fee reductions are 
possible in subsequent years if Covanta chooses 
to utilize the County and City’s access to the I-95 
Landfill Complex for deposit 
of ash residue produced at 
the Covanta Facility. The 
initial term of the 
agreement runs from 2013 
through 2019, with an 
option for Arlington and 
Alexandria to extend the 
agreement through 2038. 
The agreement guarantees 
that the two jurisdictions 
will pay no disposal costs for 
the years 2025 through 

2038. 

In addition to reducing 
residents’ costs, the County can direct savings 
from the lower disposal rate to its recycling and 
other solid waste reduction efforts. The waste 
disposal facility currently meets and exceeds all 
environmental requirements. The new agreement 
allows the two jurisdictions the option of 
financing more environmental enhancements to 
control emissions from the facility. 

It also allows Arlington and Alexandria to deliver 
between 50,000 and 70,000 tons of solid waste to 
the plant annually. Arlington and Alexandria 
residents combined currently provide, on average, 
nearly 62,000 tons of trash a year to the plant – 
down from 75,000-80,000 that they delivered 
prior to the recession and the introduction of 
single-stream recycling. The rest of the trash 
processed at the plant (whose capacity is 350,000 
tons per year) comes from businesses in Arlington, 
Alexandria and other jurisdictions in the area that 
have agreements with private trash haulers. 
 
 
 
 
 
 
 

COUNTY SIGNS WASTE TO ENERGY AGREEMENT WITH 

THE CITY OF ALEXANDRIA 

Following the January approval of the agreement 
with the waste to energy plant, the County and 
the City of Alexandra adopted a new joint 
enterprise agreement. The new Inter-jurisdictional 

Joint Action Agreement, 
approved by the County 
Board in November, 
establishes a formal 
relationship between the 
jurisdictions regarding their 
rights and duties and 
creates a Waste to Energy 
(WTE) Facility Monitoring 
Group (WTE FMG). The 
group provides a single 
administrative point of 
contact for Covanta, 
monitors routine plant 
operations, maintains 

records, discusses and evaluates major issues, 
and, to the extent permitted by law and any 
express authority granted by the jurisdictions’ 
governing bodies, enters into contracts in 
accordance with the agreement. 

The pact also establishes a new joint WTE Trust 
Fund to manage financial activities and sets the 
general allocation of routine costs on a 60-40 
percent basis (Arlington 60 percent; Alexandria 40 
percent). Among other things, it acknowledges 
the automatic renewal clause and optional 
extensions of the two governments’ Waste 
Disposal and Service Agreement with the 
company, and establishes a process for the 
jurisdictions to adjust and establish projected 
waste tonnages annually. It provides a method for 
the allocation and payment of excess tonnage and 
shortfall fees based on the localities’ respective 
shares of delivery of solid waste over the last full 
calendar year. Finally, the agreement spells out 

how to allocate any revenue 
attributable to the WTE facility 
to the jurisdictions. 

 

 

The Covanta Waste to Energy Facility  
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Transportation 

COLUMBIA PIKE STREETCAR LINE PROGRESSES 

Building a streetcar line along Columbia Pike in 
partnership with Fairfax County has been under 
discussion for more than a decade since 2001 
when the County Board adopted the Columbia 
Pike Initiative, a revitalization plan for the area. In 
2006, the County Board endorsed a transit study 
recommendation to plan a modern streetcar line 
for the corridor.   

The initiative really took off in July of this year 
when the County Board approved a number of 
measures to advance the development of the 
project. With its action, the Board voted to 
support the “modified streetcar” as the locally 
preferred alternative (for a high capacity, high 
quality, long-term transit system in the corridor). 
The Board also 
accepted the 
Alternatives Analysis 
and the 
Environmental 
Analysis and 
authorized the 
County Manager to 
pursue federal grant 
funding for the design 
and construction of 

the streetcar. This 
followed two public 
informational sessions held in June and a 30-day 
comment period. 

The proposed 4.9-mile line will run from Pentagon 
City to Skyline in Fairfax County, but it is more 
than a transportation initiative. It has the 
potential to be a major factor in the corridor’s 
revitalization and the transition of the Pike from a 
car-dominated roadway to a mixed-use, more 
walkable, bikeable, and transit-oriented Main 
Street. It will help to maintain the affordability of 
living on the Pike by providing enhanced car-free 
options that will preserve or reduce household 
transportation costs and residents will be able to 
get to their jobs and services via direct routes to 
Pentagon City, Bailey’s Crosswords, and links to 
Metrorail, and other County locations. A streetcar 
will offer residents a higher quality of transit 

options at a cost comparable to bus service. The 
project also is critical to the success of the 
Columbia Pike Neighborhoods Area Plan as it 
provides the transit capacity to accommodate the 
addition of more than 14,000 new housing units 
detailed in the plan. 

The preliminary estimate for the cost of the 
streetcar is $250 million. The County anticipates 
that the federal government would pay $75 
million—or 30 percent of the cost—if the project 
qualifies for the Small Starts Program. The County 
also expects the Commonwealth of Virginia to pay 
$35 million, or 14 percent of the total project cost. 
Arlington and Fairfax will split the local share of 
the project-- $140 million. Arlington plans to pay 
its share from an existing commercial tax 
dedicated to investments in transportation capital 
projects. No General Obligation Bonds are 

included in the 
funding plan. 

The Fairfax County 
Board of Supervisors 
also voted to support 
the “modified 
streetcar” option, and 
in September, the 
project team filed an 
application for the 
Federal 
Transportation 
Administration’s (FTA) 

Small Starts Program. Following that, the FTA 
appointed a project management oversight 
consultant to evaluate the County’s readiness to 
proceed with the next step of the project’s 
development. 

In November, the County Board met with transit 
officials from Salt Lake City, Utah; Denver, 
Colorado; and Minneapolis-St. Paul, Minnesota 
along with representatives of the Washington 
Metropolitan Area Transit Authority, the 
procurement agency for the city of Ottawa, 
Canada, and a Montreal-based private contractor 
to discuss the best way to move forward with the 
project. 

 

Concept rendering of a Columbia Pike Streetcar 

28

http://sites.arlingtonva.us/streetcar/files/2012/04/cp_slide_home_2.jpg


 

 
ECONOMIC SUSTAINABILITY   

 

PROGRESS CONTINUES ON ROUTE 1/CRYSTAL CITY 

STREETCAR PROJECT 

Since 2011, Arlington and the City of Alexandria 
have partnered on completing the environmental 
work necessary to document the impacts of 
converting the Crystal City-Potomac Yard 
tansitway to a streetcar. The jurisdictions’ original 
coordination agreement included an option to 
complete an Alternatives Analysis (AA) required to 
apply for federal funding through the Small Starts 
Program. As time passed, Arlington decided not to 
seek federal funding for its portion of the line and 
as a result, did not need to 
conduct an AA. This led to 
the need for a new 
coordinating agreement 
between the two localities. 
In June, the County Board 
and the Alexandria City 
Council consented to 
amend the localities’ 
coordination agreement to 
reflect a change in the 
project’s direction, and 
agreed to continue their 
collaboration on the Route 
1 Corridor Streetcar 
Conversion.  

Under the new agreement, 
Arlington will complete the 
environmental assessment 
for the streetcar project 
within Arlington, and then 
proceed to preliminary 
engineering for its segment 
of the line. Following that, 
Alexandria will initiate an 
Alternatives Analysis (AA) and environmental 
studies to extend the streetcar line into the City 
after completing the environmental process for 
the proposed new Potomac Yard Metrorail 
Station.  

In 2014, when Alexandria initiates the AA, it would 
then decide whether to study the streetcar 
extension on to the Potomac Yard Metrorail 
Station or extending it to the existing Braddock 
Road Metrorail Station.  

The design of the initial streetcar segment in 
Arlington would not preclude a later extension 
into Alexandria and would ensure a smooth 
transition with Alexandria’s bus rapid transit 
system. This two-phase approach offers many 
benefits: 

 It allows Arlington to complete the Pentagon 
City- Crystal City-Potomac Yards segment no 
later than Fiscal Year 2019, with a second 
segment in Alexandria’s portion of Potomac 
Yard to be potentially operable two years later, 

should Alexandria choose 
to pursue it.  

 Alexandria can focus its 
resources on completing 
the environmental work 
necessary for the Potomac 
Yard Metrorail Station.  

 The phased approach 
may make Alexandria’s 
future Small Starts 
Program application more 
competitive, because 
Alexandria’s project would 
be connecting a future 
designated Potomac Yard 
Metrorail station site with 
a planned Crystal City 
streetcar line. These types 
of small projects that link 
existing rail systems and 
add operable segments to 
existing lines are very good 
candidates for federal 
funding.  

 

  

Route 1 / Crystal City Streetcar route map 
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TAXI SERVICE EXPANSION UNDER CONSIDERATION 

In December, the County Board was set to 
consider a proposal to increase the number of 
taxicabs serving Arlington by nearly nine percent, 
with the addition of 65 new cabs. If the 
proposition wins approval, the total number of 
taxicabs in Arlington will increase to 830, 37 of 
which would be wheelchair accessible. 

Moreover, the quality of taxi service in the County 
would improve as the increased fleet will allow 
cab companies to match the intensified demand 
resulting from population and job growth, airport 
use, hotel occupancy and taxi dispatch activity.  

Forty or 62 percent of the new cabs, under the 
proposal, would be all-electric vehicles, and the 
operating company would install six quick charge-
stations across the County that will be available 
for the general public’s use as well as to the cab 
drivers. This has the potential to encourage 
additional usage of zero-emission vehicles, 
helping Arlington to be a pioneer in this 
technology. The vehicles also will be equipped 
with high-speed internet access and iPads 
mounted on the backseat for customer use. 

The expansion along with new incentives for peak-
hour service and improvements in telephone and 
electronic dispatch services will help to improve 
on-time reliability especially during peak demand 
hours. Moreover, the drivers of most of the 65 
new cabs will own their vehicles.   

The addition of the wheelchair-accessible cabs will 
expand the industry’s capacity to provide travel 
services for persons with mobility impairments. 

 

A proposal to expand the County's taxi service was up for 
consideration in December 

CAPITAL BIKESHARE PROGRAM EXPANDS 

At the end of calendar year 2011, the County had 
only 23 Capital Bikeshare stations, with 14 of the 
locations in the Crystal City/Pentagon corridor. A 
year later, Arlington had 44 stations in Potomac 
Yard, Rosslyn, Courthouse, Clarendon, Virginia 
Square, Ballston and Crystal City and Pentagon 
City. 

The growth of Capital Bikeshare in Arlington is 
making it easier for residents to go “car-free” and 
save money as those who use the program report 
that they save $891 annually on travel and have 
reduced their amount of driving. 

Also in 2012, the County commissioned the 
Capital Bikeshare Transit Development Plan (TDP) 
to provide a strategic blueprint for expanding the 
program over the next six years. It is the first of its 
kind for bikesharing in the United States and 
provides a direction for installing Capital 
Bikeshare in more areas of the County, including 
Columbia Pike and Shirlington. The TDP 
emphasizes the County’s recognition of bikeshare 
as an important transportation option. 

Users take advantage of the program primarily for 
quick short trips around the county. In 2012, 
bikers took 88,613 trips from Capital Bikeshare 
stations in Arlington. In June alone, the peak 
month, riders took 15,087 trips. 

 

  

Red Capital Bikeshare bikes can be seen throughout 
Arlington 
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COUNTY MAKES BIKE LANE IMPROVEMENTS 

During the year, the County focused on increasing 
safety for bicyclists and motorists by adopting 
several innovative bike lane improvements.  

Green Bike Lanes 

In August, the County began installing green-
painted bike lanes to improve safety in locations 
with high bicycle and car traffic or where bike and 
drive lanes cross in unusual configurations (such 
as "Y" intersections). The coating, called 
"StreetBond CL”, helps to maintain the same or 
higher levels of friction as asphalt –  safety 
concern for cyclists. Currently green lanes are 
located at Military Road and Nelly Custis Drive, 
Clarendon Boulevard and 15th Street North, 
Wilson Boulevard at Veitch Street, Lynn Street at 
19th Street North, and 15th Street across from the 
Pentagon City Mall parking garage entrances. 
Planning is underway to increase the number of 
lanes in the coming year. 

 

Green Bike Lane at 15th Street and South Joyce Street 
near Pentagon City Mall 

Buffered Bike Lanes 

Also in August, the County installed “buffered bike 
lanes” along Clarendon Boulevard between 
Fillmore Street and Adams Street. Buffered bike 
lanes provide additional protection and 
separation for cyclists from motor vehicle traffic 
as compared to conventional bike lanes by 
providing ‘shy’ or buffered zones on either side of 
the cyclist.  Future plans call for installation of the 

lanes on South Eads Street between South Glebe 
Road and 23rd Street South in 2013.  

 

Buffered bike lane on Clarendon Boulevard 

In addition, the South Joyce Street bicycle and 
pedestrian improvements began and substantially 
completed in 2012. This important link between 
Pentagon City and Columbia Pike greatly improves 
bicycle and pedestrian safety and comfort. This 
segment is the first completed of two more along 
Army Navy Drive that will provide much needed 
bicycle facilities between the Columbia Pike 
Corridor and the Pentagon/Pentagon City/Crystal 
City area, with connections to Long Bridge Park, 
the Mt. Vernon Trail and District of Columbia 
bridges. 

 Finally, the County installed nearly 50 new bike 
racks in the right-of-way of the Rosslyn-Ballston 
and Columbia Pike corridors.   
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SOCIAL SAFETY NET 

Arlington County Government is dedicated to ensuring that Arlington is truly an inclusive community rich in 
the diversity of its people, neighborhoods, and culture. To achieve this, the County’s safety net programs offer 
a number of opportunities that foster a sense of security for families and individuals from affordable housing 
to a host of public assistance programs that address critical needs. The County also provides access to 
educational, parks, and recreation services; cultural events; and an innovative library system that serves all 
ages. Residents also can take advantage of employment services at the County’s employment center and a 
network of non-profit organizations that supplement the County’s efforts. Collectively, these programs make 
Arlington an attractive place to live, work and play. 

Affordable Housing 

COUNTY TAKES STEPS TO ESTABLISH A YEAR-ROUND 

COMPREHENSIVE HOMELESS SERVICE CENTER 

In November, the County paid $27.1 million to 
purchase a seven-story building at 2020 14th St. N. 
to house a number of County services and a year-
round comprehensive homeless services center 
on the first two floors. 

The County has long been committed to providing 
a permanent facility for homeless services and 
shelter in the Courthouse area and the community 
has long supported the County fulfilling its 
responsibility to address homelessness. 

The homeless services center will replace the 
aging Emergency Winter Shelter located at 2049 
15th St. N. that originated as a temporary solution 
20 years ago. It is located just a block away from 
the new center’s location. 

The vision for the new facility reflects the current 
best practices for providing services for the 
homeless and will function with a separate 
entrance, elevator and stairwell. It will further the 
County’s goal of helping homeless adults 
transition from the streets into permanent 
housing.  

It will include comprehensive homeless services, 
such as health monitoring, mental health, 
substance abuse, employment services, 
counseling and case management. This is in 
addition to the 24/7 dormitory, or “shelter,” 
services. Several beds will be set aside for 
“medical respite.” For example, homeless 
individuals discharged from Virginia Hospital 
Center could use the beds during their recovery. 
Laundry and shower facilities, mail pickup, and 
telephones all will be available to clients as well. 

By receiving important services onsite, the shelter 
users will be better prepared to enter County 
housing programs and increase their self-
sufficiency. 

Before beginning operations at the shelter, the 
County has to secure a use permit. In addition, as 
part of the public outreach process, County staff 
will convene a number of public discussions and 
workshops to gather input on certain physical and 
operational aspects of the property, including the 
homeless services center. 

The County held the first meeting in early 
December to address residents’ questions and 
concerns. During that meeting, the community 
had an opportunity to provide input, ideas and 
preferences for the design and operations of the 
project. A workshop set for later in the month will 
be an interactive session allowing participants to 
review draft building and operational plans. The 
third meeting in January will include presentation 
of the County’s final plans.  

After the use permit and all other required 
permits are obtained, construction will begin. 
County staff anticipates opening the facility in 
2014. 

 

Arlington's Emergency Winter Shelter   
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HOUSING LOAN PROGRAM RECEIVES RECORD 

REPAYMENTS, CONTRIBUTIONS 

Arlington’s 
Affordable 
Housing 
Investment 
Fund (AHIF) 
recouped 
$10 million in 
loan 
repayments 
and 
developer 
contributions 
during Fiscal Year 2012 (July 2010-June 2012), 
more than it has ever received in a single year 
and a 42 percent increase over the previous 
fiscal year. 

AHIF is a low-interest revolving loan program 
available to developers who build, renovate 
and or preserve affordable housing in 
Arlington.  It is the County’s main financing 
program for the development of affordable 
housing in Arlington. It is made up of local and 
federal dollars, and provides low-interest, 
secondary loans as incentives for developers to 
provide affordable housing. 

The $10 million received included $2.4 million 
in annual loan payments, $5 million in loan 
payoffs from five projects (Harvey Hall, 
Macedonia, Parc Rosslyn, Patrick Henry, and 
South Ballston Place), and $3 million in 
developer contributions from private 
developers as prescribed in the County’s 
Affordable Housing Ordinance for site plan 
projects. 

The repayments, payoffs, and contributions 
help maintain AHIF as a revolving loan fund and 
will continue to support Arlington’s affordable 
housing efforts. Developers’ use of AHIF funds 
has allowed the County to prevent the 
displacement of low-and-moderate income 
families by preserving existing affordable 
housing and creating new housing 
opportunities with new construction projects. 
Since its 1988inception, the program has 
helped to create 6,500 affordable units. 

COUNTY-FUNDED PROJECT NAMED “BEST 

AFFORDABLE HOUSING DEVELOPMENT”  

The Views of Clarendon, a mixed-use 
development project, won County Board 
approval in 2004. Now known as VPoint, an 
exceptional partnership between the County 
and the faith community provided funding for 
its construction. In November, the project won 
the “Best Affordable Housing Development” 
award at the 2012 Governor’s Housing 
Conference.  

The award recognizes housing developments 
that are innovative in concept and design and 
exceptional in meeting the needs of its 
community.  

VPoint added 116 rental apartments atop of 
the existing Clarendon Baptist Church. A loan 
from the County’s Affordable Housing 
Investment Fund (AHIF) funded 70 of the units 
that are contractually bound to remain 
affordable for 75 years, one of the longest 
terms the County has ever secured for 
affordable housing it has funded. Six of the 70 
homes are fully accessible for persons with 
disabilities or special needs.   

The VPoint project, despite being confronted 
by opposition and controversy, has 
accomplished all that County officials hoped it 
would—bringing affordable housing to one of 
the County’s most desirable neighborhoods 
close to jobs, transportation, shopping, 
recreation and County services. 

 

VPoint in Clarendon is a unique county –faith community 
partnership 

Parc Rosslyn  
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COLUMBIA PIKE AFFORDABLE HOUSING PROJECT 

RECEIVES $6 MILLION LOAN 

In March, AHC Inc., a local non-profit housing 
organization, won approval from the County 
Board to receive up to $6 million for the 
purchase of a Columbia Pike site and 
construction of an 83-unit affordable 
apartment building. 

The development is an important investment to 
ensure affordable housing on Columbia Pike as 
it redevelops. The project will be located in the 
Columbia Heights West neighborhood at 5511 
Columbia Pike. It replaces a Shell gas station, 
undeveloped land and a part of the parking lot 
of the Harvey Hall apartment building. 

Funding for the project will come from federal 
Community Development Block Grant funds 
from the AHC Multifamily Revolving Loan Fund 
and the County’s Affordable Housing 
Investment Fund (AHIF). 

The plans for the project call for a six-story 
structure built around a central courtyard with 
ground-floor retail with an underground 
parking lot. Residents earning 50 percent of the 
Area Median Income (AMI) will occupy 19 
apartments, and 64 units will be available to 
households earning 60 percent of the AMI. 
Also, five units will be fully accessible, two will 
be accessible for persons with hearing or vision 
impairments, and six will be supportive housing 
for households earning 40 percent or less of 
the AMI. 

 

AHC Rendering of Columbia Pike Building 

BUCKINGHAM RESIDENTS PROVIDED 

HOMEOWNERSHIP ASSISTANCE 

 

Buckingham Village  

Eligible low-and moderate-income households in 
Buckingham Village 3 now have access to loans to 
become homeowners in Arlington following the 
County’s Board decision in April to make $500,000 
in Moderate Income Purchase Assistance 
Program funds available to help make down 
payments and pay closing costs on homes. 

The Board’s action demonstrated its 
commitment to assist Buckingham residents to 
continue to live in the neighborhood in face of 
its redevelopment. 

The decision followed revision of the 2009 
Buckingham Village 3 affordable housing program 
that originally provided that 48 condominiums 
would be available to households earning 60 to 80 
percent of the AMI.  

Unfortunately, the economic downturn, 
tightening credit requirements and the slow real 
estate market made it cost-prohibitive to make 
the original agreement work, as the required 
income level would need to be raised and the 
affordability restrictions would need to be 
relaxed. County staff recommended maintaining 
the 48 units as rental options instead.  

To make up the loss of condominiums, the County 
instead boosted funding for the Moderate Income 
Purchase Assistance Program. 

(Continued on the next page) 

34

http://news.arlingtonva.us/releases/county-board-approves-lending-230245


 

 
SOCIAL SAFETY NET   

 

(Buckingham Village 3 continued) 

Participants in the program must earn less than 
80 percent of the AMI and not have owned a 
home in the past three years. They can qualify 
for a subordinated or secondary loan of up to 
25 percent of the purchase price of a home, 
with a maximum loan amount up to $90,700.  

COUNTY SEEKS COMMUNITY INPUT ON NEW 

AFFORDABLE HOUSING STUDY 

 

Participants at a community discussion on the new 
housing study gathered at Wakefield High School 

Arlington is in the earliest stages of a multi-year 
affordable housing study, and as part of the 
process held a kick-off discussion in September at 
Wakefield High School to solicit community 
feedback on the shape of the study. 

The County annually devotes nearly 5 percent of 
its budget to create and maintain affordable 
housing. Obtaining residents’ views on the best 
way to invest those funds, and how to balance the 
demand for affordable housing with many other 
competing needs and demands on the County’s 
budget is critical, and their feedback will help 
shape the drafting of the scope and process of the 
study. 

The Wakefield event consisted of small break-out 
groups brainstorming ideas to questions relating 
to affordable housing needs and priorities. The 
session, conducted in both English and Spanish, 
concentrated on the County’s need for and 
approach to providing affordable housing. It also 
dealt with the issue of weighing housing with 
other needs, in face of limited resources, and 
public involvement in the study. 

Participants provided feedback on three specific 
questions: 

1. What are the potential gaps in county housing 
needs? 

2. How does the County set priorities among 
many needs to help make choices with limited 
resources? 

3. In what ways should the community be 
included in the Affordable Housing Study? 

The County’s current blueprint guiding its 
affordable housing efforts draws on 10-year-old 
data and surveys. As part of the new housing 
study, the County will update information on 
housing needs, revisit the elements of the 
framework – Principles, Goals, and Targets – and 
revise them as appropriate.  

County officials, in partnership with the 
community, want to identify strategies, funding 
priorities and policies to form the foundation for 
the next generation of Affordable Housing Targets 
that will become an element of the County’s 
Comprehensive Plan.  

 

Nearly 70 people attended the session 

 

  

35

http://underoneroofva.us/2012/10/residents-weigh-in-on-new-affordable-housing-study/housing-needs-study-9-22-2012-106-4/


 

 
SOCIAL SAFETY NET   

 

MARY MARSHALL ASSISTED LIVING RESIDENCE 

COMPLETES FIRST FULL-YEAR OF OPERATIONS 

 

2012 Marked the First Full Year of Operations for the 
Mary Marshall Assisted Living Residence 

2012 marked the first-full year of operations for 
the Mary Marshall Assisted Living Residence, 
Arlington’s 52-unit supported living facility 
specially designed for older residents with serious 
mental illness, intellectual and/or developmental 
disabilities. 

The County operates the facility in partnership 
with the nonprofit Volunteers of America. The 
remodeled facility serves residents ages 55 and 
older and who are referred to the residence by 
the County and who need assistance with daily 
living activities and meet income eligibility 
requirements. 

Arlington County raised $8.1 million in state and 
federal funds for the construction of the 
remodeled facility, including a competitive $4.8 
million grant award from U.S. Housing and Urban 
Development. The County’s award was one of 12 
grants awarded nationwide and a first for Virginia. 
The County will leverage additional state and 
federal resources to reduce operating costs. 

HOUSING WORKSHOPS, EVENTS PROVIDE 

OPPORTUNITIES & EDUCATION 
Providing access to housing is just one aspect of 
the County’s housing programs. Educational 
workshops, expos and other events play a critical 
role in educating potential and current 
homeowners on a range of subjects from the 
basics of credit to understanding reverse 
mortgages. 

Northern Virginia Housing Opportunities Expo 

On March 24, 2012, more than 800 people 
attended the Northern Virginia Housing 
Opportunities Expo at Washington-Lee High 
School. The Expo received the 2012 HAND Award 
for "Best Government Achievement Initiative.” 

The expo is a unique housing venture that brings 
together multiple local governments to offer a 
one-stop shop of rental and homeownership 
housing opportunities for Northern Virginia 
residents and workers.  The City of Alexandria 
hosted the first Northern Virginia Housing Expo in 
June 2011.  

Reverse Mortgage/Home Equity Conversion 
Mortgage (HECM) Workshops 

The Homeownership Program partnered with 
respected reverse mortgage/HECM mortgage 
lenders to offer Reverse Mortgage/Home Equity 
Conversion Mortgage workshops for residents in 
July and November. 

Reverse Mortgages are available for homeowners 
who are age 62 and older and allow them to draw 
equity from their overall property appreciation, 
without having to make monthly mortgage 
payments.  

Housing for (Young) Hipsters 

On March 12, 2012, approximately 150 attendees 
came to the "Housing for Hipsters" event held at 
the Arlington Rooftop Bar and Grill.   

This was the County's first housing event focused 
on Arlingtonians under the age of 35. Participants 
received information on affordable 
homeownership and rental opportunities. The 
marketing for the event primarily was conducted 
through social media outreach.   
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Cultural & Economic Inclusion 

NEW SPECIAL EVENTS POLICY ADOPTED 

In November, the County 
Board adopted a new policy 
for managing special events 
and demonstrations in 
public spaces. The policy 
encourages such events 
while ensuring that the 
County recovers its support 
costs. The update 
formalizes practices that 
have developed since 
adoption of the previous 
policy in 2004. 

The number and size of 
special events in Arlington 
have grown and will 
continue to grow. The new 
policy will help everyone 
involved to ensure that 
events are safe and secure and that the costs of 
necessary County support services are accounted 
for and covered. The Key changes of the policy 
include: 

 Regularly occurring markets, such as farmers 
markets and arts and crafts shows, are now 
regulated through the County’s special 
exception use permit process.  

 Small neighborhood events, including block 
parties, that meet specific criterion, will not 
require a Special Event Permit.  

 The County will reduce fees charged to event 
sponsors for law-enforcement, fire and 
emergency services associated with their 
special events, if those organizations qualify 
and would otherwise not be able to afford to 
mount the special event. The reductions will 
be subject to annual appropriations by the 
County Board.  

 The County Manager will review the number 
of events that will attract 500 or more people 
to any given area held each year to ensure 
that no residential or commercial area of 
Arlington is unduly impacted by special 
events.  

 

COUNTY FAIR DRAWS NEARLY 60,000 

The 2012 Arlington County 
Fair, sponsored by the 
Arlington County Fair Board, 
Inc., attracted about 54,000 
people.  

Aside from the always 
beloved pig races, the fair 
expanded outdoor stage 
programming on Friday and 
Saturday with bands, a 
magician and theater 
performances on the tennis 
courts.  

Sports programming on the 
turf field included social 
games on Wednesday, soccer 
games and drills on Saturday, 
and a lacrosse skills contest on 
Sunday. 

For many, the biggest hit was the Arlington 
County seniors who performed a flash mob on 
Friday to the Black Eyed Peas “I’ve Got a Feeling.”  
Arlington County's indoor exhibit area was 
themed "Together we make a difference" and 
highlighted civic engagement, families, 
environment and education. 
 

LIBRARIES ATTRACT MORE THAN 1 MILLION USERS 

During Fiscal Year (FY) 2012, Arlington’s library 
system attracted 1,243,723 patrons to its eight 
facilities. Its website had 2,049,000 individual user 
sessions, 20 percent more than the year before. 
Additionally, in FY 2012, library patrons circulated 
or renewed 684,508 library items through the 
Library website, by far the most activity for any 
Library “location” except Central (1,088,991).  

The use of downloadable library eBooks continued 
to rise. The circulation of eBooks rose to 117,686 
in FY 2012, 59 percent more than the year before.  

 

(Continued on the next page) 

 

The Arlington County Fair is held every summer at 
the TJ Community Center 
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(Library programs continued) 

The number of patrons using the system climbed 
from 5,099 to 10,368. With demand, growth in 
available titles grew from 7,440 to 12,113. As a 
percentage of total circulation for the Library, 
eBooks increased from 1.5 percent in FY 2011 to 
3.8 percent in FY 2012. 

There were 100,774 total user sessions of Library 
electronic resources for Calendar Year (CY) 2011 
including newspaper and magazine databases, an 
increase of 13 percent from the previous calendar 
year. Among the electronic resources the Library 
offers through its website are 100 premium 
research sites that would otherwise charge for 
individual access. These sites saw an increase in 
use sessions from 6,760 in 2010 to 7,394 in CY 
20012. 

 
SUMMER READING PROGRAM SETS RECORD 

 

Books at the Shirlington Library  

Arlington Public Library's Summer Reading 
program for children set another participation 
record in 2012, registering 7,415 young people 
from pre-school to high school. The number of 
participants continues to grow annually and has 
more than doubled since 2007. 

For Calendar Year 2012, 3,319 summer readers 
met their targets, which meant everyone younger 
than middle school age read at least 10 books and 
older participants read at least four higher-level 
books. In all, readers read some 30,000 books for 
the program. For each young person who met his 
or her goal, the Friends of the Arlington Public 

Library donated a book to the Reading 
Connection, which works to encourage literacy for 
at-risk youth in Arlington and Washington, D.C.  

More than 120 Summer Reading events were 
held, attended by several thousand young people 
and accompanying adults. The summer reading 
program is made possible by the generous 
support of the Friends of the Arlington Public 
Library. 
 

LIBRARY PROVIDES PROGRAMS FOR ALL AGES 

Arlington Public Library produced 1,400 programs, 
classes and events during FY 2012, with total 
attendance at more than 63,000 people. Some of 
the program highlights were: 

 Standing-room only appearances by 
acclaimed “The Orphan Master’s Son” 
novelist Adam Johnson followed by PBS 
Frontline correspondent Blaine Harden, who 
wrote the bestselling “Escape from Camp 14” 
that took a timely look at the mystery and 
brutality of North Korea in June 2012. 

 The second annual Arlington Puzzlefest, 
attracted 120 crossword, Sudoku and other 
mind-challenge fans to Central Library in 
November. That was more than double the 
participation the year before. 

 The Cherrydale Branch Library teamed up 
with DC Road Runners for a 9-week Reading 
and Running program that prepared 
participants to run the Arlington Police, Fire & 
Sheriff 9-11 Memorial 5K.  

 
Participants in the Cherrydale Branch Library 
Reading and Running Program 

(Continued on the next page) 
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(Library Programs continued) 

 Hundreds of Central Library movie fans began 
a new tradition with outdoor summer 
screenings in Quincy Park of the films “Hugo” 
and “Harry Potter and the Deathly Hallows: 
Part II.” Friends of the Arlington Public Library 
sponsored the movie nights and provided 
refreshments. 

 The opening of the region’s first Digital 
Projects Lab, providing a tech-filled space for 
people who have the needs and skills–but not 
the resources–to create digital projects. The 
Lab, housed at Central Library, serves self-
directed intermediate and advanced users 
and is available to individuals or groups of up 
to eight people. 

 

PARKS & RECREATION PROGRAMS THRIVING 

In 2012, Arlington Parks and Recreation programs 
saw an increase in the demand for services. This 
was especially true in the summer camp program, 
recreation classes and special events. 

Summer Camps 

This past summer, the County served 2,333 
campers, providing them 5,600 opportunities for 
enrichment. More than 100 of the campers were 
individuals with disabilities. To support the 
growing demand for summer activities, 
contractors operated 98 of the camps that served 
3,919 enrollments. At the end of the summer, 94 
percent of all camp participants rated County 
camps good to excellent.   

To support the program, the county updated its 
camp processes to allow online enrollment. This 
year, 68 percent of campers were registered using 
the new process. 

 

 

 

 

 

 

The program also hired 69 temporary staff 
members and placed 156 volunteers. Training 
them represented a substantial undertaking. 
However, the County developed a summer camp 
training website and provided many of the 
mandatory training modules online.   

 

Scenes from summer fun  

Recreation Classes 

Enrollment in the County’s recreation class 
program has steadily increased since 2005. The 
County enrolled 31,216 students in recreation 
classes in 2012, compared to just 13,427 in 2005. 
Of that number, about 81 percent registered 
online.  

Also, to remove the language barrier that might 
prevent Spanish speakers with limited English 
proficiency from gaining entry into high demand 
classes, the online class registration system now 
has a Spanish language portal. While the site is 
not as robust as the English language site, Spanish 
speakers who speak limited English can now 
obtain information on classes in their first 
language.  

Sports, Play and Active Recreation for Kids 

To reaffirm a culture of health in Arlington’s 
leisure programs, the County updated its 
recommendations on the amount and type of 
physical activity participants are to engage in 
when attending park and recreation programs. 
The guidelines stem from national 
recommendations and vary by participants’ age 
and program type. 

(Continued on the next page) 
Enjoying summer 
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(Parks & Recreation programs continued) 

In October, more than 100 Arlington extended day 
providers who work with children ages 5- 14 
received training on the School SPARKTM (Sports, 
Play and Active Recreation for Kids) program.  

This training supports their ability to lead active 
programs.  A Preventative Health and Health 
Services Block Grant via the Virginia Department 
of Health funds the program. The Arlington 
Department of Human Services in partnership 
with the Department of Parks and Recreation 
received the $50,000 grant. Arlington County was 
one of only eight other Virginia jurisdictions to 
receive this grant funding.   

 

Fitness is an important component of Arlington’s leisure 
programs 

 

$1.6M GRANT FOR AWARD-WINNING INTEGRATED 

CARE PARTNERSHIP 

Arlington won a competitive $1.6M federal 
Substance Abuse and Mental Health Services 
Administration grant award in late 2012.  

This four year grant will support an innovative 
primary medical partnership between Arlington, 
Alexandria and Alexandria Neighborhood Health 
Services, Inc. (ANHSI), a federally qualified health 
center. Since March 2010, ANHSI has provided 
primary medical care on-site at Arlington’s Drewry 
behavioral healthcare facility. The partnership 
serves a high risk/high impact patient population 
of persons with serious mental illness.  

Many of the patients served had not seen a 
physician for years, in some cases decades. By 
diagnosing chronic yet treatable health 

conditions, the partnership is having a big health 
impact on the over 900 patients served. 

The new federal grant fully funds the partnership 
through 2016, enabling ANHSI to continue 
providing life-saving medical care on-site at 
Arlington and Alexandria mental health facilities. 
Arlington County’s Department of Human Services 
led the successful proposal development effort.  

In July, the partnership won a Virginia Health Care 
Foundation 2012 “Unsung Hero” award in the 
teamwork category.  

 

ACT 2 FOR THE ARTISPHERE 

The Artisphere faced significant financial difficulty 
in 2011. In response, the County implemented a 
new business plan for the facility in January 2012 
to create 
organizational 
stability and to 
match Artisphere’s 
fiscal success with 
its artistic success.  
The County 
realigned the 
revenue 
expectation and 
ticket sales, made 
operational 
changes and strengthened its fiscal oversight.  

With additional funding and a new budget – with 
associated financial goals – the Artisphere worked 
with the community to create new opportunities 
for local artists to perform and free programming 
and workshops for children, families and seniors. 

In six months, the Artisphere underwent a 
significant departmental reorganization, 
implemented a new business plan, brought in new 
key staff members, increased local arts 
programming, diversified and increased revenues 
and met the financial goals set forth in January 
2012.  

(Continued on the next page) 
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(Artisphere continued) 

In March 2012, Artisphere was the first and only 
venue in the United States to present Frida Kahlo: 
Her Photos, 259 images from her personal 
collection of over 6,500 photographs sealed until 
2007 that allowed viewers to experience a rarely 
seen intimate side of the artist. The exhibition 
generated extensive local, regional, national and 
international media coverage and attracted over 
13,000 visitors in 29 days to the Artisphere. 

23 GRADUATE FROM NEIGHBORHOOD COLLEGE 

In May, the County honored 23 graduates of the 
County's Neighborhood College initiative, a free, 
eight-week course open to residents wanting to 
learn how the County government works and who 
have a desire to hone their civic leadership skills.  

The program’s participants met weekly for three 
months learning about Arlington government 
structure, housing issues, code enforcement, 
transportation, consensus building, and social 
services. 

Each session featured staff from County agencies 
including the Police Department, Office of the 
Sheriff and the Departments of Parks and 
Recreation and Community Planning, Housing and 
Development.  In addition to attending the weekly 
sessions, participants completed special research 
projects and made presentations regarding what 
they learned to the entire group. At the program's 
end, they committed to getting involved in a 
community group, activity or project.  

 

19TH CENTURY CEMETERY DESIGNATED LOCAL 

HISTORIC DISTRICT 

As part of the County’s ongoing effort to preserve 
historic Arlington, the County Board in March 
approved a proposal to designate the 19th Century 
Calloway Cemetery a local historic district. 

Calloway Cemetery, located at 5000 Lee Highway, 
is an important part of Arlington’s cultural 
heritage. The African-Americans buried there lived 
and died in a segregated Arlington. The 
designation honored them by protecting their 
final resting place, a place that will serve as a 

reminder of how far Arlington has progressed 
toward becoming an inclusive community. 

The cemetery is the first African-American burial 
ground designated in its entirety as an Arlington 
historic district. It joins the other 31 Arlington 
sites locally designated as Arlington Historic 
Districts. Its preservation by local historic district 
designation will guide the appropriate 
maintenance of the grave markers, continue to 
protect the site as sacred ground, and promote 
the importance of the cemetery to the Hall’s Hill 
community and to Arlington County. 
 

 

A record number of voters turned out for the 2012 
elections 

RECORD VOTER TURNOUT 

A record 118,214 Arlington residents voted in the 
November 6, 2012 General and Special Elections, 
resulting in long lines at several polling places.  

A week before the election, Hurricane Sandy 
closed down in-person absentee voting for a day 
and a half, but election staff remained in the 
office working to process absentee ballot 
applications and get ballots out in the mail.  

The addition of two additional in-person absentee 
voting locations (Madison Center and Barcroft 
Sport and Fitness Center) considerably eased the 
strain on the main location at Courthouse Plaza. 
Although overall absentee totals were a few 
thousand voters shy of the2008 turnout, a new 
one-day record was set on the last day of 
absentee voting, November 3, when nearly 3,500 
Arlingtonians showed up to vote. The final 
percentage turnout for the 2012 election, 84.6 
percent is just shy of the all-time 84.9 percent 
record set in 1992. 
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PUBLIC SAFETY  

Arlington residents rightly can be proud of the County’s four public service agencies—the Police and Fire 
Departments, Office of Emergency Management and Sheriff’s Office—and the sterling reputations that each 
has earned through the years for their professionalism and innovation. They also can be proud that despite 
their status, each is constantly striving to serve the people of Arlington better. This was most evident during 
2012 as each agency took steps to increase its civic engagement efforts to provide residents the knowledge 
they need to keep themselves safe in addition to seeking out ways to better protect the public from events 
that threaten their safety, such as crime and disasters.  

 

ARLINGTON RESPONSE TO DERECHO WAS AN “ALL 

HANDS ON DECK” OPERATION 

On June 29, a Derecho rainstorm with fast-moving 
thunderstorms hit Arlington. The initial damage 
assessment revealed $1.6 million and $872,000 in 
private and public property damage, respectively. 
There were massive power and phone outages, 
spotty 9-1-1 service, and 
high temperatures with a 
heat index of 100-105. 
More than 68,000 
Arlington households were 
without power on June 30 
(about 60 percent of the 
County.).  

Arlington’s response was 
immediate and effective 
and brought together the 
services of several 
agencies to protect 
residents, mitigate threats 
to life and property, and 
provide appropriate resources as needed and 
available.  

It began with the activation of the Emergency 
Operation Center (EOC). During the next eight 
hours, emergency communications center 
dispatchers handled 401 calls for service, which is 
an average of 50 calls per hour. Human services 
staff members checked on the county’s senior 
living and assisted living facilities to assess their 
needs. Police officers managed and staffed 82 
intersections without functioning traffic signals, 
and six officers were dedicated to a civil 
disturbance team. Extra fire department units 
were on standby, including medic teams and 
checked power lines throughout the county.   

Most of the County’s public libraries became 
cooling centers and mobile device recharge 
stations, in addition to their traditional role as 
information clearinghouses. Some 70 staff 
members and volunteers worked to keep libraries 
open an additional 31 off-schedule hours in the 
storm’s aftermath, including the unprecedented 
opening of Central Library on July 4th. More than 

1,600 people visited 
Central during that official 
holiday. In addition, during 
the initial aftermath of the 
Derecho, demand for 
wireless internet 
connections at Central 
tripled from normal levels 
and was double the normal 
levels on July 4. 

Communication to 
residents was a mixture of 

low-and-high tech 
methods. Residents 
received constant updates 

via the County website. The homepage tallied 
26,464 individual views (reader visits) and storm 
updates had 16,654 views. Residents also turned 
to Arlington TV (the County’s cable station) to 
view “After the Storm” and “Storm Recovery 
Update”. Most of the information was available in 
Spanish. Community Emergency Response Team 
(CERT) volunteers distributed flyers door-to-door 
to the County’s most vulnerable populations, 
information was fed to local radio stations and 
broadcast via 1700 AM Arlington. Finally, more 
than 8,300 subscribers received a special text-only 
edition of the Derecho Insider. 

(Continued on the next page) 

Fallen tree after the Derecho storm in Arlington  
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(Derecho response continued) 

In all, the County opened 16 cooling centers, 
traffic signals at 82 intersections were dark, 45 
County roads were totally blocked, and 27 were 
partially blocked. More than 400 staffers worked 
nearly 40,000 hours to achieve recovery.  

After the storm, the County’s tree operations 
crews received 315 service calls and cleared 22 
completely blocked streets, 25 partially blocked 
streets, and 31 sites involving down power lines 
and blocked trails. Parks workers also had to clear 
debris. 

The storm attracted new interest in the Arlington 
Alert system as residents created 580 new 
accounts, the County’s twitter account gained 79 
new followers and the Arlington Prepares mobile 
app saw a 436 percent increase in usage. 

The lessons learned from Derecho positioned the 
County and residents to respond better to 
Hurricane Sandy when it arrived late fall.   

 

The Power was out during the Derecho, but the libraries 
were open. 

ARLINGTON PREPARES 

Preparing residents to respond to emergencies is 
an ongoing effort for the County. As such, during 
the year, Arlington employed a number of 
creative ways to reach the public. First 
“preparedness” advertisements were placed on 
the back of Metro buses that travel Columbia Pike 
resulting in 900,000 impressions each month. 
There was an additional ad placement during 
September during preparedness month activities. 

As a result, of the outreach efforts for Calendar 
Year 2012, 3,303 people participated in 59 

programs, and 25,561 emergency preparedness 
materials were distributed. In excess of 300 
volunteers presented programs, staffed 
preparedness fairs, assisted with EOC operations 
and participated in exercises and drills. 

There was special outreach during the month of 
September, including the inaugural Community 
Preparedness Week. In response, 1,447 additional 
people participated in emergency preparedness 
programs, more than 150 volunteers trained 
residents in preparedness, individuals 
downloaded 344 mobile preparedness apps, and 
greater than 100 people took the “preparedness 
pledge”. The Citizen newsletter also had a full 
page of preparedness information, activities, and 
events included.   

To reach the business community, the County 
conducted an on-line drill during the week and 
involved 12 businesses in Rosslyn, Crystal City, and 
the Courthouse area. 

Numerous activities were executed during the 
month of September as part of the September 
Preparedness Month, including a virtual table top 
exercise held for the Rosslyn Business community, 
a public forum with the Arlington Emergency 
Preparedness Advisory Commission (EPAC), a 
Preparedness Pledge Campaign asking the 
community to take “the pledge” to be prepared, 
and presentations at many venues including local 
universities and colleges, senior centers, nursing 
homes, civic associations, non-profit organizations 
and businesses. 

 

ARLINGTON ONCE AGAIN RECEIVES HIGH MARKS FOR 

FIRE PROTECTION 

This fall, the Insurance Services Office (ISO) 
reaffirmed Arlington’s Public Protection 
Classification at Class 2. ISO rates fire protection 
capabilities in communities across the country. 
Arlington is one of only seven Virginia 
communities with a Class 2 Rating. Nationwide, 
ISO has rated only 562 communities out of 47,000 
Class 2. Insurance rates for communities are set 
using ISO ratings.  

(Continued on the next page) 
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(Fire protection rating continued) 

The organization uses a 10-point scale with 
communities rated as Class 1 being the highest 
and 10 the lowest. The rating takes into account 
the capabilities of the Fire Department’s as well as 
those of the Emergency Communications system 
and the water distribution system.   

ISO collects information on municipal fire-
protection efforts in localities throughout the 
United States. It analyzes the relevant data using a 
Fire Suppression Rating Schedule (FSRS), and 
assigns a Public Protection Classification from 1 to 
10. Class 1 generally represents superior property 
fire protection, and Class 10 indicates that the 
area's fire-suppression program does not meet 
ISO’s minimum criteria. 

The ISO process helps localities to evaluate their 
fire-protection services, and to plan and budget 
for facilities, equipment and training. By securing 
lower fire insurance premiums for communities 
with better public protection, the program 
provides incentives for jurisdictions to improve 
their firefight services. 

 

Arlington firefighters in action  

TRAFFIC SAFETY PROGRAM BEST IN THE STATE 

The Arlington Traffic Safety program was a first 
place recipient of the 2011 Virginia Law 
Enforcement Challenge awards as the best traffic 
safety program in the state. The Association uses 
information provided by applicants that highlight 
traffic safety education and enforcement activities 
in the past calendar year and awarded points in 

six areas of a comprehensive traffic safety 
program—an agency’s policies and guidelines, 
officer training, incentives and recognition, public 
information and education, enforcement, and 
evaluation of the effort’s effectiveness. 

The primary goal of Arlington’s traffic safety 
program is to facilitate the safe and efficient flow 
of vehicular and pedestrian traffic. This goal is 
accomplished through education, enforcement 
and engineering. The department participates in 
the following initiatives:  

 Traffic Accident Reduction Program (TARP) 

 Response to citizen complaints utilizing a 

traffic complaint database 

 Selective enforcement in areas designated as 

problem locations 

 Safe Routes to School program 

 Bicycle and Pedestrian safety  

 Participation in Virginia’s Street Smart 

campaigns 

 Participation in the Click-it or Ticket occupant 
safety programs 

 

Arlington officers accept award for traffic safety 
program 
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ACCIDENT REPORTS NOW AVAILABLE ONLINE 

The Arlington County Police Department is 
digitizing accident reports through a partnership 
with the Carfax Police Crash Assistance Program. 
The reports are stored electronically in a secure 
database and available for purchase on the Police 
website at www.arlingtonva.us/police. 

Filing electronic accident reports will reduce 
overhead costs for the County. On average, police 
departments spend $35,000 annually to 
reproduce accident reports through a manual 
system. The new arrangement virtually eliminates 
this cost along with the administrative staff time 
spent fulfilling each request. 

Equally important, public access to accident 
reports has become more efficient. Individuals, 
insurance companies, and/or other members of 
the public now can obtain the reports online 
easily and within minutes. 

 

Arlington Police Officers stand ready  

 

ARLINGTON POLICE HOST COMMUNITY FORUMS 

The Arlington County Police Department hosted a 
series of community forums to discuss crime 
trends throughout Arlington including the string of 
violent crimes that occurred during the last 
quarter of the year.   

The department hosted each forum within one of 
the County’s three Police Districts. Chief of Police 
M. Douglas Scott, Deputy Chief Michael Dunne, 
District Commanders, and officers from each 
district’s community policing team were in 

attendance to present information and answer 
questions. 

However, despite the incidents in the last part of 
the year that drew widespread attention, overall 
crime in Arlington dropped by 12.6 percent in 
2011. 
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ADMINISTRATIVE INFRASTRUCTURE 

Over the past few years, the County’s administrative infrastructure has undergone considerable change 
thanks to the introduction of new technology and best practices. This is evident across the organization from 
the increase use of mobile apps and other digital communications to new training opportunities for staff. It 
has all combined to allow County employees to enhance service delivery, thereby becoming a high 
performance organization. Given the results of the latest resident satisfaction survey, it is bearing fruit as it 

showed that Arlington residents are highly satisfied with County Government Services.

SURVEY SHOWS RESIDENTS SATISFIED WITH COUNTY 

SERVICES 

The results from the third Resident Satisfaction 
Survey, conducted during the spring of 2012, 
showed that Arlington residents are highly 
satisfied with County Government Services.  

The survey revealed that since 2008 (the year of 
the last survey), residents’ overall satisfaction 

with the quality of services improved to 89 
percent up from 87 percent, which is 32 
percentage points above the national average of 
57 percent. 

In addition, satisfaction with the quality of life 
increased to 92 percent from 87 percent in 2008. 
Satisfaction with County services improved or 
stayed the same in 64 of the 92 questions rated by 
residents in 2008 and 2012, showing progress 
over the past four years.  

There was a significant increase in satisfaction 
ratings for the courtesy and professionalism of 
County employees. The survey also disclosed that 
street maintenance, traffic flow management, 

efforts to preserve affordable housing and nature 
areas, and enforcement of local traffic laws are 
matters residents see as needing improvement.  

The survey was administered to more than 1,300 
residents in English and Spanish (112 respondents 
took the survey in Spanish). 

 

COUNTY UNDERTAKES TECHNOLOGY IMPROVEMENTS 

As in past recent years, the County continued 
to take major steps in embracing technology to 
improve services. Here are three notable 
advances. 

Mobile Technology for Expanded Community 
Support 

Arlington has expanded the use of smartphones, 
iPads, and other mobile devices in the workplace 
to enable staff to be more efficient in field 
operations, while working with and supporting the 
community. Staff can work with clients, collect 
data on facilities and operations, as well as 
receive, respond and report on projects without 
having to go back and forth between the office 
and the field, saving time and conserving energy. 

Improved Real Estate Assessment Services 

This fall the County updated and enhanced the 
real estate assessment systems used for the 
annual inventory and assessment of all properties 
in the County. The improvements will result in 
significant time savings through streamlined and 
more efficient processes, along with 
standardization of assessments. Owners can 
expect access to Real Property information both 
enhanced and available sooner. Development of 
an updated assessment appeals system is also 
underway with delivery anticipated in 2013. 

(Continued on the next page) 

Three Arlington residents who approve of County 
parks 
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(Technology advancements continued) 

Ensuring Continuity of Service 

In anticipation of the need to begin paying 
commercial rates for communications 
services in 2013, the County is constructing 

ConnectArlington.  

This fiber-optic network will link County 
and Schools buildings, ensuring that the 
government, the schools and the 
community will benefit in a cost-effective manner 
as demand for digital services continually 
increases over the long term. This year, 
construction focused on upgrading traffic lights in 
major intersections to enable control of traffic 
flow during peak hours and during emergencies. 
There are now 54 traffic lights on the new 
network and, at certain intersections, there is 
network access for public safety responders to 
collect information or report on incidents during 
major events. (See page 26 for more on 
ConnectArlington) 

 

COUNTY PURCHASING PROCESS ENHANCED WITH 

NEW VENDOR REGISTRATION, BIDDING SYSTEM  

The County implemented a new web-based 
vendor/bidder registration system (iSupplier) and 
a web-based bidding system (Sourcing) for County 
purchases.  

Companies that register in iSupplier receive notice 
of and have ready access to bidding opportunities 
through Sourcing. They also are able to submit 
bids online. These two new systems have 
provided significant improvements to the way the 
County procures goods and services. This includes 
greater access to “small business” opportunities 
(contracts under $100,000); increased 
competition among bidders, particularly for small 
purchases and improved capability to track 
historical usage, through electronic records (which 
allows for more accurate, fair, and reasonable 
contract pricing). 

Other benefits include improved transparency of 
the procurement and award process and more 
efficient, lower cost, processing of solicitations 
and contract awards. 

LEISURE SERVICES GO DIGITAL 

The County’s Department of Parks & 
Recreation expanded its outreach to the 
digital community in 2012.  The 
department now sends out 18 enews 
editions to 6,622 subscribers, maintains six 
Facebook accounts and one main twitter 
presence.  

Since July, the department’s number of 
Facebook fans increased by 74 percent to 

345 fans; nearly 61 percent of those fans are ages 
25-44. The number of Twitter followers increased 
from 0 to 1,320. Utilizing the new Peak 
Democracy platform, the department has been 
able to engage the community better on park 
development initiatives and urban agriculture, 
gaining valuable feedback from Arlington 
residents. In just a few months, the department 
attracted 601,453 unique visitors to its web site, 
averaging about 1,647 a day on four topics. That is 
double what the department had just four years 
ago.  

 

NEW COUNTY EMPLOYEE TRAINING PROGRAMS NOW 

AVAILABLE 

In 2012, the County added a Civic Engagement 
component to the employee-training program. By 
the end of November, more than 100 employees 
had completed the Civic Engagement cohort 
course. “Design 
Thinking” 
workshops were 
offered to County 
staff and 
community 
members, and the 
effort to determine 
common civic engagement principles kicked off 
with the first in a series of meetings.  

The County also launched an online ethics training 
program for employees, and as of November, 
nearly one-third of the workforce had completed 
the course. In addition, non-supervisory 
employees can now enroll in a Professional Skills 
Development program to develop or enhance 
their professional skill set.  

Ipads and other 
mobile devices have 
enhanced County 
services 
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NEW EMPLOYEE BENEFITS OFFERED 

Continuing to build on its vision of “Employer of 
Choice”, the County enhanced its benefit plan for 
employees by offering a new defined contribution 
plan for new hires in senior level positions and for 
re-hired retirees.  

A new employee Health Smart Wellness Clinic 
opened. This coincided with a 3.9 percent increase 
in the “low-risk” status of employees who 
completed two health assessments more than 12 
months apart, illustrating an increase in the 
healthy choices made by employees, which has 
the potential for health care savings. 
 

The County contracted with a new life insurance 
vendor, saving approximately 64,000 in annual 
basic life insurance cost, while offering increased 
coverage levels for supplemental life insurance. 
The County’s open enrollment period included the 
County’s first-ever webinar to disseminate 
information. Finally, the County offered 
employees a You Tube video that provided a guide 
for running retirement estimates. 
 

EMPLOYEE COMPENSATION REVIEWED 

In 2012, the County adopted a new Total 
Compensation philosophy and completed 11 
compensation maintenance program studies. The 
pay structure was changed with the addition of a 
step 19 and elimination of step 1 to be more 
competitive in retaining and attracting new 
employees. Arlington also held a summit with 
other local jurisdictions to establish a cooperative 
information network. 

The County Employee Appreciation Picnic made a 
comeback, with more than 1,600 employees 
attending. Additionally the 44th Annual Employee 
Service Awards program that celebrated 
employees who have worked with the County 25, 
30, and 35 years, attracted a new record number 
of attendees. Finally, the County merit award 
program was revised. 

 

 

Rendering of County employee service award pins  

 

EMPLOYEE SAFETY TAKES ON NEW LOOK 

The safety of Arlington County employees has 
taken on added importance in recent years and in 
2012, the County risk management program 
offered a number of new programs to employees. 

The first was the Safety Days series that addressed 
topics ranging from personal safety, workplace 
violence and driver safety to interacting safely 
with the public. 

A new driver safety program now allows the 
County to obtain the driving records of employees 
who live outside the state of Virginia or who are 
new to the area. This allows the County to quickly 
identify employees with multiple driving 
violations.  

Finally, passenger van training that focuses solely 
on the operation of 15 passenger vans now is 
available to employees. Many departments use 
these vehicles to transport the public or 
employees and as their handling characteristics 
are different from passenger vehicles, they 
require specialized training for drivers. 

 

Ribbon cutting for Health Smart Wellness Clinic 
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CAPITAL PROGRAM  

The County made great strides in its Capital Improvement Program through the year, completing 37 projects, 
including seven major parks projects and seven neighborhood conservation improvements. This included the 
completion of the First Phase of Penrose Square on Columbia Pike, the first steps in the creation of the 
County’s yea- round Comprehensive Homeless Services Center, and several park projects including work on 
Phase II of Long Bridge Park.  In addition, the County continued to make steady progress with ongoing 
projects, including Arlington Mill Community Center and Mosaic Park, and expanded its Green Streets 
program.   

Capital Improvement Plan 

10-YEAR,$2.4 BILLION CAPITAL IMPROVEMENT 

PLAN APPROVED 

The County Board in July approved a 10-year $2.4 
billion Capital Improvement Program (CIP) that 
strikes a balance between maintaining the 
County’s 
existing 
infrastructure 
and making 
strategic 
investments 
that will meet 
the needs of 
the 
community. 
Specifically, 
the CIP 
features 
capital 
investments 
for Fiscal Years 

2013-2022 to 
reinvest in 
aging 
infrastructure and fund strategic transportation 
and recreation initiatives. 

The program calls for increased funding for basic 
infrastructure when compared to past years.  It 
boosts street repaving by $24 million, parks and 
facilities renovations by $37 million, water system 
infrastructure by $41 million and Metro by $37 
million. 

It also funds strategic investments in the Columbia 
Pike and Route 1 streetcars, the design and 
construction of the Long Bridge aquatics and 
fitness centers, and completion of the 

ConnectArlington technology infrastructure that 
will support multiple governmental and 
community needs. 

The 2012 CIP marked the move from a six-year to 
a 10-year planning period. The longer period will 
allow better planning and financing of multi-year 
projects and associated lifecycle costs, and to 

provide better 
linkages to the 
County’s 
various master 
plans. The 
County uses 
General 
Obligation 
Bonds to fund 
the CIP.   
In 2012, 
Arlington 
voters 
approved the 
2012 bond 
referenda in 
November, 
giving the go 
ahead for the 

use of $153 million in bonds for support of Metro 
and transportation projects, local parks and 
recreation initiatives, community infrastructure, 
and Arlington Public Schools projects. 

The projects to be funded using the bonds include 
Metro capital improvements, Neighborhood 
Traffic Calming, the Long Bridge Aquatics, Health 
& Fitness Facility, Neighborhood Conservation, 
and construction of new elementary schools. 

 

 

Funding for the Long Bridge Aquatics Center is provided in the Fiscal year 2013-2018 
CIP 
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Completed Major Projects 

FIRST PHASE OF COLUMBIA PIKE PENROSE SQUARE 

OPENS  

The first phase of Penrose Square opened in 
November, providing the Columbia Pike area a 
place for people to relax, gather, and host events.   

It is an important part of the community vision for 
the Pike. The 17,000 square foot project is located 
at 2503 Columbia Pike in front of the new Penrose 
Square development. A citizen-working group, 
appointed by the County Board, played an 
essential role in developing its master plan. 

Elements of the square include a tree-covered 
upper terrace with movable tables and chairs; an 
inner plaza with a water feature; and a unique 
two-piece public art sculpture.  

The $2.2 million project also features an 
inscription of the historic significance of the site, 
trees and ornamental landscaping, and 
incorporates sustainable design features.  The 
tree terrace surface and subsurface area will 
capture and filter stormwater runoff, which helps 
sustain the trees as well as provide critical space 
for root growth and protection.  The water from 
the fountain will be cleaned and treated so that it 
can be recycled, minimizing daily water 
consumption. 

The sculpture on the plaza, called “Echo,” consists 
of two granite monoliths, placed 30 feet apart. 

Each piece has a parabola carved into it – so when 
someone speaks into one sculpture, listeners 
standing at the other will hear the voice clearly 
and can have a conversation.  

It highlights the significant role that Arlington’s 
Three Sisters Radio Towers, formerly located on 
the nearby Navy Annex property, played in the 
development of the nation’s trans-Atlantic 
communication capabilities.  

A Phase II expansion of the square is planned, and 
it will include a transit Super Stop in front of the 
square along Columbia Pike to support the current 
Pike ride buses as well as future generations of 
transit. 

The idea for the square originated with the 
adoption of the Columbia Pike Form Based Code. 
Years later, the 2006 Penrose Square site plan 
included a 17,760 square foot parcel that the 
Penrose Square Associates, LLC dedicated to the 
County for creation of the first half of the public 
square.  It is the first of several planned public 
squares for the Columbia Pike corridor. 
 

NEW HENRY WRIGHT PARK OPENS IN BUCKINGHAM 

The new Henry Wright Park in Buckingham 
opened in October 2012. The park, located at 
4350 4th St. N., adds a must-needed open space to 
Buckingham Commons Village I.  Henry Wright 
was the chief architect of the historic Buckingham 
Commons Village I garden apartments. 

The oval shaped park features a fenced 
playground with play apparatus for children from 
2 to 12 years old, two grass open spaces for casual 
play, picnic tables, game tables, benches, 
landscaping, lighted walkways and an historic sign 
commemorating Wright.  

The Echo Sculpture at Penrose Square  
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NEW SYNTHETIC BASEBALL DIAMOND OPENS AT 

BARCROFT PARK 

Arlington’s first synthetic baseball field at Barcroft 
Park opened in spring 2012 with the remaining 
features completed in the fall. The modern 
stadium was constructed in partnership with 
George Washington University and is a "show-
case" sports facility with a regulation-sized 90-foot 
synthetic baseball diamond with support 
amenities. 

The facility also features a warning track, new 
fencing, batters’ cages, restrooms, press box, 
concessions, bleachers, site furnishings, and a 
parking area with lights. 

While the field is primarily used by GW, it will 
afford increased community use as synthetic turf 
fields have fewer weather-related cancellations. 
No tax dollars were used for the renovations and 
additions to the field thereby completing the last 
phase of the County Board-approved Master Plan 
for Barcroft Park.  

Major Projects Under Construction 

PROGRESS CONTINUES AT ARLINGTON MILL 

COMMUNITY CENTER 

Progress continues on the construction of the 
Arlington Mill Community Center. September saw 
the major milestone of ‘topping out’ the five-story 
concrete framed structure occurring. In January 
2013, the building close-in begins.  

 

Construction continues at Arlington Mill  

Builders completed the parking garage and raised 
slab at the South Dinwiddie Street elevation in 
August and accepted by the affordable housing 
developer, Arlington Partnership for Affordable 
Housing (APAH). APAH’s contractor started 
construction of the 122 unit, four story apartment 
complex in September. The community center is 
on schedule for completion in summer 2013, with 
program offerings commencing in fall 2013. 

 

JAMES HUNTER PARK GETTING READY FOR 2013 

OPENING 

James Hunter Park is a new urban park located in 
Clarendon. It features a plaza terrace with a focal 
feature, an open lawn area, native demonstration 
gardens, a community canine area, pedestrian 
circulation, sidewalks, public art, utilities and site 
furnishings. The County has contracted a 
multidisciplinary design firm to design, fabricate, 
and install the park signage, as part of a public art 
project.  

 
(Continued on the next page) 
 

Press box and bleachers at Barcroft  

Synthetic turf field at Barcroft  

Barcroft Park new baseball facility  
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(James Hunter Park continued) 

Using a unique approach to integrating form, text, 
iconography, and alternative energy sources, the 
signage provides information and direction, 
encourages the learning experience, creates a 
sense of place and enhances the over-all image of 
the park. 

In addition, the County is working with Alfred 
State College (ASC), a leader in training in 
alternative energy technologies, to integrate 
renewable energy sources (solar power) into the 
park. ASC is providing design guidance, training, 
and installation of the solar system. This system 
will provide power to the pumps and controllers 
for a unique subsurface irrigation and water 
management system, as well as the park water 
feature. County staff members anticipate that the 
park will open in the spring of 2013. 

 

Construction at James Hunter Park  

 

LONG BRIDGE DRIVE RECONSTRUCTION PROJECT SET 

FOR COMPLETION IN 2013 

Reconstruction of a section of Long Bridge Drive 
will create a transportation corridor that provides 
safe and efficient multimodal access to and 
through the Long Bridge Park recreation area. 

The reconstructed roadway and intersections will 
complement the recreational facilities and 
amenities and provide gateways from the south 
and the north to Long Bridge Park.  Enhancing the 
roadway improvements will be bicycle lanes, 
sidewalks, landscaping strips with street trees, 
pedestrian-level LED roadway lighting, landscaped 
medians and bus shelters.  County officials 

anticipate completion of the project in spring 
2013. 

 

ROCKY RUN PARK RENOVATIONS UNDERWAY 

The renovation of Rocky Run Park will renew a 
significant portion of the park.  It includes 
relocating the tot and school-age playgrounds to 
the upper end of the location nearest North 
Barton Street, while the middle and lower 
portions of the park will feature two lighted 
athletic courts, a lighted synthetic field, seating 
opportunities, site furnishings and landscaping.  
New walkways throughout the park will improve 
accessibility to all the park’s features.  County 
staff anticipates completion in 2013. 
 

 
Final design for Rocky Run Park  

 

VIRGINIA HIGHLANDS SPRAY PLAYGROUND GETTING 

READY FOR SUMMER 2013 OPENING 

The Virginia Highlands Park new spray playground 
is funded through the Neighborhood Conservation 
program.  It is located adjacent to the existing play 
area, and includes a variety of spray features, 
walkway improvements, benches, picnic tables, 
landscaping, and a seat wall. The designs for the 
spray feature calls for the collection, treatment, 
and re-circulation of the water. County employees 
anticipate completion in summer 2013.  
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Major Projects In Development 

CONVERSION OF 2020 14TH 
  STREET NORTH 

BUILDING 

 

2020 14th St. North building now belongs to the County 

Following the County’s purchase of the 2020 14th 
St N. property, staff developed conceptual plans 
for the conversion of the building for County uses.  
Near term uses identified in the Capital 
Improvement Program adopted by the Board in 
June 2012 include converting the first level 
parking breezeway into County work spaces.  

The second and third floors will be re-constructed 
to provide a year-round Comprehensive Homeless 
Services Center, along with a small portion of the 
fourth floor required for the center’s elevator 
machine room.  With the purchase of the property 
complete, the public process leading to a use 
permit application for the Center is now 
underway. Conversion of floors four through 
seven for County uses is planned for Fiscal Years 
2016-2018. 

 

LONG BRIDGE PARK PHASE II UNDERWAY 

The next phase of Long Bridge Park is in the final 
design stages.  The Phase II project includes the 
addition of the state-of-the-art aquatics, health 
and fitness facility and surrounding park.  The 
building includes a 50-meter X 25-yard pool 
designed for recreational, fitness and competitive 
aquatics and a 10-meter diving platform.  A 
smaller pool with warmer water will 
accommodate additional lap lanes and teaching 
opportunities, while a separate play pool with 

slides and other water play features and a therapy 
pool will serve Arlingtonians of all ages.   

The indoor fitness area will include cardiovascular 
equipment and weight training, group exercise 
rooms, community space, a child-care drop-off 
area, locker rooms and administrative facilities. 
The surrounding park will link to the Phase I park 
with continuation of the esplanade, parking, rain 
gardens, plazas, landscaping and public art. Staff 
expects a spring 2013 completion date for the 
construction drawings.   

 

A rendering of the Long Bridge Aquatics Health & Fitness 
Center 

MOSAIC PARK IN THE CONSTRUCTION DRAWING 

PHASE 
Mosaic Park, adjacent to the Founders Square 
project, is in the construction drawing phase. The 
park’s features include urban plazas, an 
interactive water feature, a children’s play area, 
multi-purpose court, rain garden, flexible-use 
lawn areas, walkways and sidewalks, site 
furnishings and landscaping.  

Its sustainable design incorporates solar panels 
and other innovative techniques to provide 
energy to the park.  The design supports 
pedestrian movement throughout the park while 
maintaining significant amounts of green space.  
Special attention will be given to the selection and 
placement of the park’s lighting to control glare 
and light spillage.  Educational and interpretive 
opportunities will be a part of the park to facilitate 
interaction and provide information.  County staff 
anticipates completion of its design in winter 
2013.   
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Stormwater Management Projects  

GREEN STREET PROJECT COMPLETED 

A green street facility transforms a small area of 
the street into a landscaped green space that 
captures runoff and allows water to soak into the 
ground. The Albemarle & 23rd St. N. is the second 
green street project completed in Arlington.  

The project featured the addition of a 
bioretention area to the street island as part of a 
sidewalk project. It is design to collect, teat, and 
clean polluted runoff before entering the storm 
drain system and flows to Spout Run. 

WORK CONTINUES ON STORMWATER PROJECTS 

Design work continued for the Donaldson Run 
Tributary B, Windy Run, and Four Mile Run stream 
restoration projects. 2013 is the target date for 
completion of the designs for the Tributary B and 
Windy Run projects.  Design work for the Four 
Mile Run restoration project continues to proceed 
with current efforts focused on detailed hydraulic 
studies required by the US Army Corps of 
Engineers.  Arlington and Alexandria currently are 
working closely with the Corps to obtain 
Congressional re-authorization of the project 
design flow to allow the project to proceed to 
construction.  The timing for this Congressional 
action is uncertain. 

 

Green street facility at Albemarle & 23rd St. N. 
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Awards & Recognition 

Arlington County Government and its employees continued to win organizational and individual awards for 
innovation and service during 2012. The awards, given by national and local organizations, range from 
excellence in financial reporting and traffic safety to leadership and sustainability. Collectively they support 
what Arlington residents and those who conduct business with the County have known for years—Arlington is 
one of the best run local governments in the countr,y and the work of its programs and employees is 
incomparable.
 

Organizational 

ARLINGTON HONORED BY THE AMERICAN PLANNING 

ASSOCIATION  

The National Capital Area Chapter of the 
American Planning Association has recognized 
Arlington with two awards: 
 

 2012 Benjamin Banneker Award for 
Outstanding Social Commitment And 
Community, which recognizes the County’s 
most ambitious long-term planning effort to 
preserve affordable housing -- the Columbia 
Pike Neighborhoods Area Plan.  

 The Distinguished Leadership Award for an 
Elected Official, awarded to District of 
Columbia, Arlington County, City of Alexandria, 
Montgomery County, City of College Park and 
University of Maryland, and City of Rockville 
for their commitments to the Capital Bikeshare 
Program. 

 

LONG BRIDGE PARK NAMED BEST NEW FACILITY 

The Virginia Recreation and Park Association 
named Long Bridge Park as the Best New Facility 
(Parks, Playgrounds, Blueways, Greenways, and 
Trails) for communities larger than 100,000. 

 
COMMUNITY APPEARANCE ALLIANCE AWARD FOR 

LONG BRIDGE PARK 

The Community Appearance Alliance of Northern 
Virginia recognized Long Bridge Park for its 
superior appearance. In recognizing the park as a 
winning entry, the Community Appearance 
Alliance cited that Long Bridge Park is enhancing 
Arlington’s appearance by transforming an 
abandoned and unattractive industrial site into an 
elegantly detailed public park with a variety of 
recreational amenities and park resources.    

 
ARLINGTON PUBLIC LIBRARY NAMED TOP 

INNOVATOR FOR SUSTAINABILITY 

The Urban Libraries Council (ULC) named 
Arlington Public Library its 2012 Top Innovator for 
Sustainability for its earth-friendly approach of 
“Bikes, Buildings and Broccoli.” 

The ULC hailed the system for expanding “the 
library’s role in promoting, informing, and 
modeling the county government’s commitment 
to environmental sustainability including 
nurturing a bike-friendly community, reducing 
energy consumption in library buildings and 
becoming a community gardening leader.”  

The ULC serves as a forum for sharing best and 
next practices culled from targeted research, 
education, and emerging trends. The 
organization’s programs create new frameworks 
that invigorate public libraries and their 
communities.  
  

Long Bridge Park  
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ARLINGTON PUBLIC LIBRARY WINS BEST OF SHOW 

AWARDS FOR OUTSTANDING PUBLIC RELATIONS 

The Library Administration and Management 
Association honored Arlington Public Library with 
two 2012 Best of Show awards for Outstanding 
Public Relations Efforts (electronic).  

The first award was for an online video tribute to 
Steve Jobs, created for National Library Card 
Week in September 2011 and scripted before 
Jobs’ death. The second award was for a QR code-
based multimedia project for Banned Books Week 
2011. The library placed QR codes on the back of 
selected titles stating, "This title has been 
challenged or banned in some libraries. Find out 
why with this code. Free To Read--Arlington Public 
Library." The QR code linked to a selection of 
"video book blurbs" of Library staff reading from 
favorite banned books. 

 

CENTRAL LIBRARY NAMED COMMUNITY PARTNER 

OF THE YEAR 

The Arlington Food Assistance Center (AFAC) 
named Arlington Public Library's Central Library its 
2012 Community Partner of the Year for its work 
building and maintaining the community 
vegetable garden on its East Plaza. The library 
donates food from the garden to AFAC. The 
garden originated as part of Arlington Reads 2010, 
which focused on food and sustainability. 
 

 

Arlington Library vegetable garden  

 
 
 

ARLINGTON PUBLIC LIBRARY RECOGNIZED AS THE 

“BEST PLACE TO LEARN SOMETHING NEW 

For the third straight year, the public selected 
Arlington Public Library as the “Best Place to Learn 
Something New” in the 2011 Arlington Best 
Business Awards (ABBIES), sponsored by Arlington 
Economic Development. 

 

Library Director Diane Kresh accepts ABBIE award from 
County Board Chair Mary Hynes 

ACPD EARNS AWARD FOR BEST TRAFFIC SAFETY 

PROGRAM IN VIRGINIA 

The Virginia Association of Chiefs of Police named 
the Arlington County Police Department’s traffic 
safety program the best traffic safety program in 
the state during 2011. Arlington earned a first 
place finish for a municipal Police Department 
with 301-450 sworn officers. 

 
EXTENSION LEADERSHIP COUNCIL WINS AWARD 

FOR PROGRAM EXCELLENCE, LEADERSHIP 

The Arlington & Alexandria Extension Leadership 
Council won the Virginia Cooperative Extension 
(VCE) award for program excellence and 
leadership in advocacy, beating out 107 unit 
offices around the state.  

The award reflects the hard work and 
determination of VCE’s volunteers to keep elected 
officials informed of the many contributions they 
make to the lives of local residents through our 
programs in horticulture, youth development, 
nutrition, personal finance and consumer 
education.  
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COUNTY RECEIVES UNQUALIFIED 

AUDIT OPINION 

The County received an 
unqualified audit opinion for its 
Comprehensive Annual Financial 
Report (CAFR) for the fiscal year 
ended June 30, 2012. Receiving 
"the best possible" opinion is 
critical to maintaining our triple-
Aaa bond ratings.   

 
COUNTY RECOGNIZED FOR 

FINANCIAL REPORTING 

The Government Finance Officers 
Association of the United States and Canada 
(GFOA) awarded a Certificate of Achievement for 
Excellence in Financial Reporting to Arlington for 
its Comprehensive Annual Financial Report (CAFR) 
for the fiscal year ended June 30, 2011. The GFOA 
also presented the County the Award for 
Distinguished Budget Presentation for its Fiscal 
Year 2012 budget. This award is the highest form 
of recognition in governmental budgeting. 

 
TEEN FITNESS CHALLENGE PROGRAM WINS AWARD 

The Department of Parks and Recreation was 
recognized by the Northern Virginia Healthy Kids 
Coalition / "Let's Move the Needle on Childhood 
Obesity." for its Teen Fitness Challenge program, 
which incorporates a mentor/mentee aspect in 
which older teens mentor and teach younger 
teen’s proper weight lifting and other fitness 
techniques.  
 

INTERNATIONAL COACHING FEDERATION 2011 

PRISM AWARD 

International Coaching Federation awarded its 
2011 Prism Award to Arlington County 
Government for its employee-coaching program 
that is a part of its Mid-Level Manager 
Development curriculum. This program uses an 
integration of group, team, and individual 
coaching that emphasizes skills to improve on-the-
job performance and interpersonal interactions.  
 

ELDER SERVICE AWARD 

RECOGNIZES ADVOCATES FOR 

SENIORS IN NEED 
Arlington's Culpepper Garden 
senior living residence recognized 
Arlington's Adult Protective 
Services team with its Elder 
Service Award, citing the team's 
collaborative efforts to find 
solutions. At the awards event, 
Kathy Anderson, CEO of Goodwin 
House, said, “Arlington County is 
known, again and again and again, 
for never dropping a senior." 

 

TOP "GREEN FLEET" 

Green Fleet Magazine ranked Arlington County 7th 

in the nation for Government Green Fleets. 
Several factors played a role in Arlington's Top 10 
recognition, including the County's policy to guide 
vehicle acquisition, significant use of alternative 
fuels including bio-diesel and CNG (compressed 
natural gas), a fleet of 166 hybrid and two electric 
vehicles, the CNG fueled ART bus fleet, the 
Community Energy Plan for its focus on emissions, 
energy use and transportation strategies, and 
more.  
 

COUNTY WINS AWARD FOR TELEVISION/VIDEO 

EXCELLENCE 
The National Association of Telecommunications 
Officers and Advisors (NATOA) awarded Arlington 
TV 2nd place in the nation for Excellence in 
Government Programming and 3rd place for the 
arlingtonva.tv website. NATOA is the premier local 
government professional association supporting 
communications interests and needs of local 
governments.  
 

ARLINGTON NAMED #23 TOP BIKE-FRIENDLY CITY 

Bicycling Magazine again named Arlington as 
one of the Top 50 Bike Friendly Cities in the 
nation, citing our Capital Bikeshare system, bike 
lanes, and Car-Free Diet challenge. 
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Individual 
 

PLANNING LEADERSHIP HONOR BESTOWED ON CPHD 

DIRECTOR ROBERT BROSNAN 

Robert Brosnan, Director of Arlington's 
Department of Community Planning, Housing and 
Development, received the 2012 Planning 
Leadership Award, Professional Planner, from the 
American Planning Association – Virginia Chapter.  

 
 

 

EMERGENCY COMMUNICATIONS CENTER 

EMPLOYEES HONORED WITH LIFE SAVING AWARD 

The Chamber of Commerce Life Saving Award was 
presented to Emergency Communications Center 
Shift 2 (members included Richard Spencer, Elisha 
Sanders, LaShawn Campbell, Terrica Smith, 
George Stover and Robert Parker) for their 
performance which resulted in the rescue of a 
suicidal person.  
 

“DETECTIVE OF THE YEAR” AWARD PRESENTED  

The Arlington County Crime Solvers presented 
Detective Christine Everest and Officer James 
O’Daniel of Arlington County Police Department 
with the first annual “Detective of the Year” 
award.  

The Detective of the Year Award recognizes sworn 
Arlington officers who exhibit a high level of 
personal achievement, demonstrate exemplary 
leadership skills, make significant contributions, 

and make the Arlington community safer from 
their efforts.  

The award recognized Detective Everest and 
Officer O’Daniel for their relentless commitment 
during 2011 to address elderly fraud.  

Both officers worked diligently to identify and 
arrest criminals who took advantage of the elderly 
population. Through a combination of the 
countless hours they spent with victims, their 
investigative instincts, awareness and dedication, 
these officers protected the elderly population 
against fraud artists. In addition to assisting the 
victims, they educated citizens throughout the 
County on the 
solicitors who target 
and exploit 
vulnerable and 
elderly residents. 

 
 

Robert Brosnan, Director of Community Planning, 
Housing and Development  
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ADDENDUM - Summary of Site Plan and Other Projects

Approved (Not Under Construction) as of 11/1/2012.  Arlington County, Virginia.

Office Retail Residential Hotel

(s.f.) (s.f.) Units Rooms

Other*
(s.f.) Number**

Site PlanApproval
Project Name Address Date

ROSSLYN

18,689 133 148 07/21/2012Rosslyn Gateway PDSP 
(Phase 1)

0 4191901 Ft MYER DR 490,056

7,687 140 0 07/21/2012Rosslyn Gateway PDSP 
(Phase 2)

0 4191901 FT MYER DR 0

0 25 0 06/17/2008Rosslyn Commons - 
Townhouses

0 4121500 CLARENDON BLVD 0

44,554 374 0 05/05/2007Central Place 9,072 3351801 N MOORE ST 570,549

1,060,605 70,930 672 1489,072ROSSLYN SUBTOTAL

COURT HOUSE

0 188 0 10/15/2011Wakefield Manor 0 4172025 FAIRFAX DR 0

24,657 198 0 06/15/20101919 Clarendon 
Boulevard (Hollywood 
Video Site)

0 4111919 CLARENDON BLVD 0

4,354 254 0 04/25/2009The Tellus (Executive 
Building Site)

0 4032009 14TH ST N 10,674

32,840 154 0 02/26/2007Washington View (2000 
Wilson Blvd Condo/Elm 
St)

0 3892001 CLARENDON BLVD 0

10,000 0 0 11/15/2005NSTA Office Site Plan 0 3821840 WILSON BLVD 107,920

4,906 0 0 10/01/1996Demar: Office Building 0 2632311 WILSON BLVD 100,328

218,922 76,757 794 00COURT HOUSE SUBTOTAL

CLARENDON

22,479 0 0 01/24/20123001 Washington Blvd 
(Penzance)

0 4183001 WASHINGTON BLVD 284,012

18,299 195 0 12/13/2005Beacon at Clarendon 
West (formerly The 
Waverly)

0 3921200 N IRVING ST 0

284,012 40,778 195 00CLARENDON SUBTOTAL

VIRGINIA SQUARE

3,200 0 0 01/21/20123901 Fairfax Drive 12,985 3863901 FAIRFAX DR 178,131

12,815 540 0 09/17/2011Virginia Square Towers 0 4163440 FAIRFAX DR 0

0 0 0 01/27/19993803 Fairfax Drive 
Expansion

0 1963803 FAIRFAX DR 43,045

0 0 0 01/01/1994George Mason 
University - Phase III

380,00
0

Sp. Ag.3401 FAIRFAX DR 0

221,176 16,015 540 0392,985VIRGINIA SQUARE SUBTOTAL
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Office Retail Residential Hotel

(s.f.) (s.f.) Units Rooms

Other*
(s.f.) Number**

Site PlanApproval
Project Name Address Date

BALLSTON

2,203 163 0 05/19/2012650 N Glebe Rd 
(Goodyear Site)

0 72650 N GLEBE RD 0

7,670 0 0 07/19/2008Founder's Square - 
North Office

0 413707 N RANDOLPH 418,810

9,035 256 0 07/19/2008The Place (Founder's 
Square - North 
Residential)

0 4134000 WILSON BLVD 0

0 28 0 02/23/2008Peck/Staples/AHC - 
The Townhouses

0 401815 N WOODROW ST 0

9,200 237 0 01/21/2006The Spire/Fairmont 0 3314420 FAIRFAX DR 0

418,810 28,108 684 00BALLSTON SUBTOTAL

CRYSTAL CITY

11,290 0 0 09/15/20121900 Crystal Drive 0 4211900 CRYSTAL DRIVE 719,704

0 0 0 10/15/2011Boeing Site 0 400608 S BALL ST 453,422

41,325 0 0 12/18/2007Potomac Yard - Land 
Bay C (National 
Gateway 3-4-5-6)

0 346JEFFERSON DAVIS HWY 1,064,29
8

15,868 331 0 04/21/2007Potomac Yard - Land 
Bay D - West (Brittany 
West)

0 3463001 JEFFERSON DAVIS HWY 0

16,503 360 0 04/21/2007Potomac Yard - Land 
Bay D-East (Brittany 
East)

0 346JEFFERSON DAVIS HWY 0

0 252 0 11/14/2006Lofts at Crystal Houses 0 131900 S EADS ST 0

92,920 0 0 05/19/2001Crystal City Retail - 
Phase II

0 11/562010 CRYSTAL DR 84,034

0 198 0 01/01/1981Airport Plaza IV 0 1452600 CRYSTAL DR 0

2,321,458 177,906 1,141 00CRYSTAL CITY SUBTOTAL

PENTAGON CITY

64,231 1172 300 07/11/2009Pentagon City PDSP 
(parcel 3)

0 105501 15TH ST S 0

0 930 582 07/01/2009Pentagon City PDSP 
(parcel 1D)

0 1051197 S FERN ST 0

16,345 411 0 02/21/2009The Acadia (Three 
Metropolitan Park)

0 1051201 S FERN ST 0

33,495 0 0 07/21/2008Pentagon Centre PDSP 
& Final Site Plan - 
Phase I

0 2971201 S HAYES 489,911

293,57
5

600 250 07/21/2008Pentagon Centre PDSP 
& Final Site Plan - 
Phase II and III

0 2971201 S HAYES 287,071

776,982 407,646 3,113 1,1320PENTAGON CITY SUBTOTAL

COLUMBIA PIKE

15,443 301 0 05/22/2012Pike 3400 0 FBC3400 COLUMBIA PIKE 0

0 36 0 07/11/2009Axumite Village 0 FBC1100 S HIGHLAND ST 0

2,960 22 0 07/11/2009Columbia Place 0 FBC1100 S EDGEWOOD ST 0
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Office Retail Residential Hotel

(s.f.) (s.f.) Units Rooms

Other*
(s.f.) Number**

Site PlanApproval
Project Name Address Date

0 18,403 359 00COLUMBIA PIKE SUBTOTAL

OUTSIDE METRO

0 68 0 06/09/2007Buckingham 
Townhomes (Village I)

0 405424 N GEORGE MASON DR 0

0 0 68 00OUTSIDE METRO SUBTOTAL

5,301,965 836,543 7,566 1,280402,057 SUBTOTAL

SINGLE-FAMILY HOUSES

LEE HIGHWAY

0 4 0 10/01/2009Greenbrier Village 
Phase II

0 B/R2251 N GREENBRIER ST 0

0 0 4 00LEE HIGHWAY SUBTOTAL

OUTSIDE METRO

0 2 0 01/26/2008705/707 N Barton St 0 URD705 N BARTON ST 0

0 0 2 00OUTSIDE METRO SUBTOTAL

0 0 6 00SINGLE-FAMILY HOUSES SUBTOTAL

5,301,965 836,543 7,572 1,280ARLINGTON TOTAL 402,057

* Includes schools, health care facilities, recreation centers, fire houses, etc.

** Numbers listed refer to the site plan number.  Other codes are as follows: B-R = By-right; FBC = Formed Based Code; URD = Unified Residential 
Development; UCMUD = Unified Commercial Mixed Use Development; and Sp. Ag. = Special Agreement.
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