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More than 2,150,000 Persons Surveyed Since 2008 
for more than 900 cities in 49 States

A National Leader in Market Research 
for Local Governmental Organizations
ȣÈÅÌÐÉÎÇ #ÉÔÙ ÁÎÄ ÃÏÕÎÔÙ ÇÏÖÅÒÎÍÅÎÔÓ ÇÁÔÈÅÒ ÁÎÄ ÕÓÅ ÓÕÒÖÅÙ ÄÁÔÁ ÔÏ ÅÎÈÁÎÃÅ 

organizational performance for more than 35 years
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ETC Institute



Ɇ To objectively assess citizen satisfaction 
with the delivery of major County services

Ɇ To help determine  priorities for the 
community

Ɇ To measure trends from previous surveys

Ɇ 4Ï ÃÏÍÐÁÒÅ ÔÈÅ #ÏÕÎÔÙȭÓ  ÐÅÒÆÏÒÍÁÎÃÅ ×ÉÔÈ 
residents regionally and nationally

Purpose
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Methodology
Ɇ Survey Description 

Ç seven-page survey; included many of the same questions that 
were asked in previous years

Ç 5th Resident Survey conducted for the County

ɆMethod of Administration  

Ç by mail, online, phone to a random sample of County residents

Ç each survey took approximately 15-20 minutes to complete

ɆSample size:

Ç goal number of surveys: 1,200

Ç goal far exceeded: 1,610 completed surveys

Ç demographics of survey respondents accurately reflects the 
actual population of the County

Ɇ Confidence level:  95% 

ɆMargin of error:  +/- 2.4% overall
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Arlington County 2018 Resident Survey

Good representation 

throughout the County

Location of Survey Respondents
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Bottom Line Up Front
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·Residents Have a Very Positive Perception of the County
Ç 88% are satisfied with the overall quality of County services
Ç 86% are satisfied with the overall quality of life in the County

·The County Is Moving in the Right Direction

·Satisfaction with County Services Is Much Higher in 
Arlington County Than Other Communities
Ç The County rated above the U.S. Average in 51 of 54 areas that 

were compared

Ç The County rated 38% above the U.S. Average in the Overall 
Quality of County Services  

·Top Overall Priorities:
Ç Maintenance of County Streets
Ç Management of Traffic Flow
Ç Quality of Police Services



Major Finding #1
Residents Have a Very Positive 

Perception of the County
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