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REPORT TO THE CITIZENS

“When customers call us, they are not
interrupting our busy workday; they
are the reason we are here.”

Ingrid H. Morroy
Commissioner of Revenue
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ARLINGTON COUNTY, VIRGINIA
OFFICE OF COMMISSIONER OF REVENUE
2100 CLARENDON BOULEVARD, SUITE 200
ARLINGTON, VA 22201

Dear Citizens of Arlington,

As active, informed, and involved members of the community, I present to you the Report to
the Citizens which is based upon my office.
As a Constitutional Officer who is elected by Arlington County voters, my office provides
checks and balances to ensure that no one governmental entity has total taxing authority
over its citizens. I take great pride that my staff delivers exceptional customer service, and
protects confidential taxpayer information of businesses and individuals in Arlington.
“When customers and individuals call us, they are not interrupting our busy workday; they
are the reason we are here”, is the motto we abide by since I began my first four-year term
on January 1, 2004. We have made significant changes over the years and my entire office
continues to be focused on, and is effectively implementing, my program of emphasizing fair
assessments and superior customer service.
For those wishing greater detail of the County’s financial information, the County prepares
the Comprehensive Annual Financial Report (CAFR). This audited report is published in the
December following the close of the fiscal year. Arlington’s CAFR has received the Government Finance Officers’ Association (GFOA) Certificate of Excellence in Financial Reporting
every year since 1986. Additional financial information is also contained in the County’s
adopted budget, available on the County’s website at www.arlingtonva.us/budget.
Respectfully submitted,

Ingrid H. Morroy
Commissioner of Revenue
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History of the Office of the
Commissioner of Revenue
Assessing property in Virginia started in the early 1600’s when sheriffs prepared lists of
property to be taxed. This included personal property and people! The courts took over
this responsibility in the mid 17th century. This system worked well, but during the Revolutionary War it placed a large burden on the courts, so that the General Assembly created three Commissioners of Tax per county, elected for one year. In addition, assessors
prepared lists of property, attached a value to it, and calculated the tax due. The office of
Commissioner of the Revenue was established by the General Assembly in 1786. Each
Commissioner was appointed by the County Court, kept a tax book, determined what
property to tax, worked with the Clerk to determine the levy, and provided a copy to the
Sheriff for collection of the tax. In 1851, the Commissioner of the Revenue was specifically incorporated into Virginia’s Constitution. The office was made elective by
the General Assembly in 1908. In 1910, an amendment to the Constitution was approved
by popular vote which established a four-year term for the office. This amendment also
allowed Commissioners to succeed themselves.
The State Compensation Board has determined the salaries of Constitutional Officers
since the 1920’s. Normally, localities augment the state approved funding levels. Because
these offices are responsible for vital government services, they should be directly accountable to the electorate. Hence, the belief that Constitutional Officers should be hired
by the voters. The electorate’s next opportunity to do so will occur this year.

The Roles of the Commissioner of Revenue
The Commissioner of Revenue is the tax assessing officer for Arlington County for all
property except real estate. It is the responsibility of the Commissioner to:
•
•
•
•
•

•
•
•

Discover personal property.
Register vehicles with both the County and State.
Assess vehicular personal property.
Assess business personal property.
Administer cigarette tax, restaurant tax, hotel tax and others.
Assist Arlingtonians with individual tax returns.
Assist Arlingtonians with tax relief applications.
Operate a DMV Select, providing citizens with Virginia Department of Motor Vehicle
(DMV) service.
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Commissioner of Revenue Organization Chart

Customer Advocate
An important part of that superior customer service was the Commissioner’s establishment of the position of Customer Advocate. The Advocate assists customers in resolving
problems with the office and provides an independent review of their tax situation. The
Customer Advocate also recommends departmental changes while promoting and upholding the Commissioner’s mission of fair and equitable application of the tax laws.
The Commissioner of Revenue, realizing that many people are unaware of the legal requirements for contractors and vendors who do work in Arlington County, has asked her
Customer Advocate to assist citizens as needed. For instance, does the contractor you
consider hiring have a Business License with Arlington County or a State Contractors License with Virginia? Does the door-to-door vendor offering to trim trees or make home
repairs have a Vendor’s Permit from the Arlington County Police Department? The Customer Advocate has direct access to the appropriate State and County records and can tell
you if the contractor or vendor you’re considering is in compliance with the law - without
you having to spend hours online or on the telephone. Call 703-228-4810 or email
advocate@arlingtonva.us to find out.
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Personal Property (Vehicles) Tax Division
The Vehicle Personal Property Division continues to enhance the efficiency of Assessment and Collection Enterprise System (ACE) and the Customer Assessment and Payment Portal (CAPP) to better serve customers. CAPP enhancements have improved vehicle account access when a customer has moved, sold, or disposed of a vehicle.
All vehicles maintained for personal use receive a tax relief subsidy from the County to
assist in paying vehicle property taxes. For calendar year 2018, qualifying conventional
fuel vehicles received 100% tax relief on the first $3,000 of value. These vehicles also
received 28% tax relief for each dollar of value from $3,001 to $20,000. For any value
of a qualifying vehicle more than $20,000, there was no tax relief. Similarly, qualifying
vehicles defined by the State’s Department of Motor Vehicles as clean special fuel vehicles received 100% tax relief on the first $3,000 of value. These vehicles, however, received 50% tax relief for each dollar of value from $3,001 to $20,000. For any value of a
qualifying vehicle in excess of $20,000, there was no tax relief.
Enhanced personal property tax relief (PPTRA) is offered for vehicles specially adapted
to transport individuals with disabilities. Whether a vehicle qualifies for this enhanced
tax relief is determined by the Commissioner of Revenue and her staff.

Tax Assessments
The Vehicle Personal Property Division assesses all Arlington vehicle personal property
taxes, based on:
• The County Board’s set tax rate (for 2018, the tax rate has been set at $5.00 per $100
of assessed value).
• Your vehicle’s value. (The Commissioner uses the “Clean Loan” value in the January
[of the tax year] edition of the “National Automobile Dealer’s Association Used Car
Guide” for vehicle assessments.)
• The number of months your vehicle was located in Arlington.
• The amount of tax relief your vehicle is provided.
• The Code of Virginia and local ordinances.
For more information on tax assessments or vehicle personal property taxes, contact
the Personal Property Tax Division at 703-228-3135 email vehicle@arlingtonva.us.
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Compliance Division
The Compliance Division spearheads the Personal Property Enforcement Program (PPEP).
The purpose of the program is to discover, register, and tax all vehicles regularly parked in
Arlington. Vehicles not properly registered cause the honest taxpaying Arlingtonian to
bear a heavier share of the tax burden. Enforcement teams schedule early morning field
visits to locations throughout the County. They communicate with apartment and condominium management to determine residents who may have unregistered vehicles in Arlington, then communicate with the residents and educate them about the law. In 2018,
•
•
•

3,475 unregistered vehicles were discovered
Over $1.85 million in additional revenue was generated
Improved communications with apartment building managers by increased compliance.

Annual PPEP Results

Annual PPEP Revenues
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PPEP Enforcement Tools
Automatic License Plate Reader
The Arlington County Commissioner of Revenue (“COR”) has purchased an automatic
license plate reader (“ALPR”) system to aid its enforcement staff to ensure that all vehicles regularly garaged in the county follow the registration, licensure and personal
property taxation provisions of Virginia law and the Arlington County Code. This system replaces one in which enforcement staff gathered the same information manually,
using paper lists and logs of vehicles.
The ALPR system is used in a manner dedicated first and foremost to protection of personal privacy and the confidentiality of taxpayer information. COR staff will collect only
that information necessary to carry out its duty under Virginia law to identify and assess all taxable property in the county and no more. The limited ALPR Data collected
will be maintained for no longer than necessary to conduct this mission.
The cameras collect license plate records that are not currently properly registered
with the county. Vehicles identified as properly registered with the County are rejected by the camera operation team and no data are collected regarding them.
Arlington County Government will not sell, rent or lease or otherwise disclose personally identifiable information. Information may be shared with entities who are contractually acting on behalf of the County. Such entities are governed by this privacy policy
with respect to the use of these data and are bound by the appropriate confidentiality
agreements. Data collected on the Contractor-maintained ALPR server are deleted
every twenty-four hours. Once collected, ALPR Data are stored and accessed securely
as part of a system designed to prevent unauthorized access. ALPR Data and the tax
records we maintain are confidential taxpayer information. ALPR data are not voluntarily shared with anyone else and are only used for tax compliance purposes.

Taxpayer Improvement Program Service (TIPS)
COR’s Taxpayer Improvement Program Service (TIPS) identifies and collects taxes from apparent tax evaders, including those who evade vehicle personal property taxes. For more
information, visit https://taxes.arlingtonva.us/vehicles/report-tax-evader/ or call 703-2283030.

9

DMV Select
The DMV Select Office, located in the Vehicle Personal Property Division, continues to increase its customer base, providing Arlingtonians a one-stop-shop where they can perform most DMV transactions. While the DMV Select does not issue Driver’s Licenses,
Learners Permits or Identification Cards, the customer can:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

File vehicle titling applications.
Obtain original (with or without liens), substitute or replacement titles.
Update information on titles and registrations.
Register vehicles.
Renew, transfer or reissue their vehicle registration.
Return a sold or donated vehicle’s license plates.
Obtain annual vehicle license plate decals.
Make address changes that do not involve issuance of a driver’s license or ID card.
Place special and personalized license plate orders.
Register to vote.
Apply for and obtain trip and overload permits.
Apply for and obtain disabled placards or plates.
Obtain vehicle and driver’s transcripts.
Pay fees for any returned checks originally made out to Virginia DMV.
Purchase “E-Z Pass On-the-go Kits”, sold with either E-ZPass Standard or E-ZPass Flex
(for use when traveling 95 and 495 Express lanes in northern Virginia).

DMV Connect
Once a month, usually the first Wednesday of the month, a full-service DMV is on-site
offering:
• Drivers’ Licenses and Real IDs.
• Identification cards (adult, child, veteran).
• Disabled parking placards.
• Vehicle Titles & Registrations.
• E-Z Pass Transponders.
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Local Motor Vehicle License Fee
Arlington County Code §27-11.1 requires all vehicles, including automobiles, trucks, and
motorcycles to be listed for property taxes within sixty (60) days of the vehicle first acquiring situs or becoming taxable in Arlington County. In addition, an annual local motor vehicle registration fee is imposed on all registered vehicles per the requirements in
the Arlington County Code Section 14-69. The fee is billed with the annual Vehicle Personal Property Tax and issued by the Arlington County Treasurer.
As of July 1, 2019, the Arlington County decal will no longer need to be displayed. This is
separate from Residential Permit Parking Districts and the required Virginia state safety
inspection sticker.
Arlington County Motor Vehicle License Fees:
• Automobiles – $33.00
• Taxis – $23.00
• Motorcycles – $18.00
• Trailers – no charge
Vehicle Registration fees do not apply to vehicles:
• Registered with the U.S. Department of State issued Diplomatic license plates
• Owned by a qualified full-time active duty military service member (and qualifying
spouse) absent from their state of residence
• Used as a daily rental passenger vehicle
The following applicants are entitled to exemptions from the Motor Vehicle Registration
fee on one and only one vehicle:
• Disabled veterans displaying DMV issued disabled veteran license plates
• Medal of Honor recipients displaying DMV issued Medal of Honor plates
• Members of the Virginia National Guard displaying DMV issued National Guard plates
• Owners of antique motor vehicles displaying DMV issued antique license plates.

Out-of-State License Plate Fees
The out-of-state license fee is imposed as an annual license fee of $100 on vehicles
garaged in Arlington that carry out-of-state license plates and are not exempt from the
legal requirement to register the vehicle in Virginia. The program started in late 2007
and has generated over $1,673,148 in additional revenue as of July 1, 2018, while at
the same time encouraging residents to comply with the law.
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Business Tax Division
The Business Tax Division has continued to improve their business processes. A priority for
the division is to provide detailed, yet understandable information on the complete process for starting a new business, or relocating an existing business in Arlington. Beginning
in 2015, new businesses opening in Arlington County or existing Arlington businesses
opening additional locations were able to register and apply for business licenses online,
without having to complete forms in person at the Commissioner’s office.
Other improvements in customer service have resulted from the continued enhancement
of the Assessment and Collection Enterprise System (ACE), the Customer Assessment and
Payment Portal (CAPP), and the ability for businesses to process Trade Name Registrations
on site, and use of the County’s Record Management System (ERMS).
Effective July 1, 2016, the Arlington County Board approved an increase of 0.25 percent in
the Transient Occupancy Tax charged for hotel rooms in Arlington, which will yield approximately $1.25 million in revenue to be used exclusively for travel and tourism promotion.

Business License
Per Chapter 11 of the Arlington County Code, beginning January 1 of each year and ending on the following December 31, the Commissioner of Revenue assesses the annual
Business License Tax or flat fee on businesses conducting any business in the County. This
assessment is referred to as the business privilege tax (officially known as the “Business,
Professional, and Occupational License” or “BPOL” tax) on all Arlington businesses, including home-based businesses. The filing and payment for the business license are due annually on March 1 by 11:59 p.m. EST.

Business Tangible
The Commissioner of Revenue assesses the business tangible personal property tax on
business property such as computer equipment, furniture, machinery, tools as well as any
other equipment owned, leased, or in their possession as of January 1. All Arlington
County businesses must file a Business Tangible Personal Property Return each year by
11:59 p.m. EST on May 1. Once the tax is assessed by the Commissioner of Revenue, the
Treasurer’s Office sends a bill. Payments, if applicable are due each year on or before September 5 to the Arlington County Treasurer’s Office. It’s important to know that if a business ceases operations after January 1, the business tangible tax is not prorated, and a return must still be filed by the due date.
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Custodial Taxes
Bank Franchise Tax is a tax imposed on each bank located within Arlington County on the
net capital equaling 80% of the franchise tax rate imposed by the State, per the Code of
Virginia. The bank will file reports between January 1 and by midnight on March 1 of
each year. Payment to the Treasurer’s office will be due by midnight on June 1.
Custodial Taxes are collected by businesses from consumers. These include Cigarette Tax,
County Meals Tax, Short-Term Rental Tax, and Transient Occupancy Tax. The business
holds the collected funds “in trust” for the County until the business files and pays.
Cigarette Tax is collected by tobacco wholesalers from Arlington retailers who sell cigarettes. The wholesalers are required to collect $0.30 on each pack of 20 cigarettes and
$0.375 for each pack containing 25 cigarettes from the seller. The wholesaler must submit
the cigarette tax report and payment by the 20th of each of month on taxes collected during the previous calendar month.
County Meals Tax includes meals, food, and beverage taxes where the seller must collect 4
percent, in addition to state and local sales tax. Taxes must be charged on prepared meals
and beverages, including alcoholic drinks, sold or prepared in Arlington. The filing and
payment for the county meals tax are due on the 20th of each month on taxes collected
during the previous calendar month.
Short-Term Rental Tax is applied to those businesses who own property, except trailers,
that is rented out on a daily basis, not to exceed 92 consecutive days. For example, scooters, DVD’s, and Audio-Visual equipment are considered short-term rentals. Annually, all
short-term rental businesses must submit an Applications for Certification on or before
February 1. When starting a new business, the Application for Certification for Short-Term
Rental Business must be submitted within 30 days of opening. Some rental businesses
may be eligible for certain exemptions of business tangible tax and a reduced business license rate. Short-term rental tax filings and payments must be submitted quarterly on or
before the 20th of April, July, October, and January.
Transient Occupancy Tax (TOT) of 7.25 percent is charged to a guest who rents a room or
space at any hotel, motel, or tourist home (also known as an “AirBnB”) for a period of 30
consecutive days or less. The TOT rate includes 2 percent of the Virginia regional TOT plus
Arlington County 5.25 percent TOT. The filing and payment for TOT are due on the 20th of
each month on taxes collected during the previous calendar month.
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Business Tax Division – Sales Tax
•

Initiated a Sales Tax Audit program
-Audit the Virginia Department of Taxation to ensure proper credit of sales tax to
Arlington
-Communicate with other jurisdictions to correct errors and execute transfer of
funds
• Sales tax transfer to Arlington
-More than $4.5 million in 2010
-$0 in 2017
• Sales tax transfer from Arlington
-$41,966 in 2011
-$2,745 in 2017

Audit
Aside from the assessment of taxes, other roles of the Business Tax Division include conducting desk audits of all business license tax applications for several factors, including verification of mathematical calculations, review of tax classifications and examination of unusual changes in gross receipts from one reporting year to another. In addition, the Auditors
conducts in-depth field audits of selected accounts to ensure that businesses report their
gross receipts properly and have the proper tax rate classification.

Are You “Airbnb-ing” an Arlington Address?
If you’re making money offering short-term lodging in an Arlington home, you will need
to collect the local 7.25 percent transient occupancy tax (TOT). And keep in mind that
charging the tax and remitting it to the County Treasurer does not cover compliance with
any zoning ordinance. Visit the Building Arlington website to apply for an Accessory
Homestay Permit.
If you collect $10,000 or more annually in rentals, you also must obtain an Arlington
County business license. For more information about tax issues, contact the Business Tax
Division of the Office of the Commissioner of Revenue at 703-228-3060 or
email business@arlingtonva.us.
For zoning questions, call 703-228-3883 or email contactzoning@arlingtonva.us.
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A Brief History of Arlington
Arlington County is a jurisdiction of 25.8 square miles located across the Potomac River from
Washington, D.C. The County was originally part of the ten-mile square surveyed in 1791 for the
Nation’s Capital. From 1801 to 1847, what are now Arlington and a portion of the City of Alexandria were known as Alexandria County, District of Columbia. In 1847, at the request of the
local residents, Congress retroceded Alexandria County to the Commonwealth of Virginia.
In 1870, Alexandria County and the City of Alexandria were formally separated and regular elections were held by a post-Civil War government. Subsequently, in 1920, Alexandria County was
renamed Arlington County to eliminate the confusion between these two adjacent jurisdictions.
The name “Arlington” was chosen because General Robert E. Lee’s home of that name is located
in the County, on the grounds of Arlington National Cemetery.
By law, there are no cities or towns located within the boundaries of the County. In 1922, the
Virginia Supreme Court held that Arlington is a continuous, contiguous and homogeneous entity
that cannot be subdivided nor can any portion be annexed by neighboring jurisdictions.
The Arlington County government exercises both city and county functions, one of the few urban unitary forms of government in the United States. Arlington’s form of government, the
County Manager plan, was implemented in 1932. Arlington was the first county in the United
States to choose this form of government. Arlington had an estimated population of 226,400 as
of January 1, 2019. The County is almost fully developed; there are no farms and little remaining vacant land.

The Arlington County Government
Since 1932, a five-member Board elected at large for staggered four-year terms (with two board
members serving the same term) has governed Arlington County. The Board selects a Chairman
from among its members to serve for a one-year term. The County Board appoints the County Manager, who serves as chief administrative officer. There is also a five-member elected School Board,
whose members likewise serve staggered four-year terms and select their Chairman. The School
Board appoints the Superintendent of Schools as the chief administrative officer for the County’s
public school system. The School Board has no taxing authority or authority to issue debt and receives its spending authority from the County Board.
In addition to the County and School Boards, there are five elected “Constitutional Officers.” These
are the Clerk of the Circuit Court, Commissioner of Revenue, Commonwealth’s Attorney, Sheriff, and
Treasurer. All constitutional officers serve four-year terms, with the exception of the Clerk of the
Court who serves an eight-year term. New terms for the Commissioner of Revenue, Commonwealth’s Attorney, Sheriff, and Treasurer will begin January 1, 2020. Arlington is represented by
three State senators in the 30th, 31st, and 32nd Senate Districts and by four State delegates in the 45th,
47th, 48th, and 49th House Districts. Senators appear on the same ballot as Constitutional Officers.
Delegates must run every odd numbered year.
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