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A Letter from Benefits 

Open Enrollment is here! It starts on May 4 and ends on May 22. 

This is that magical time of year when you can make changes to your benefit plans! If you 
don’t take any action, you’ll automatically stay in the same plans you are currently enrolled 
in.  But there’s a couple important things to keep in mind this year: 

• We’re still launching a new plan on January 1, 2021 
Since there are special rules around this new plan, the most important thing 
to know right now is that if you’re planning on joining the new plan,  
don’t enroll in a Health Care FSA this Open Enrollment. 

• You have to re-enroll in a Health Care or Dependent Care FSA  
The IRS says so, so if you need more money in these accounts (and you’re 
not planning on joining our new plan), don’t forget to re-enroll!  

• There will be no in-person Open Enrollment events this year 
But don’t worry—we’re still available via email or phone if you have any 
questions or if you need any help.  

• Your Open Enrollment elections are effective July 1, 2020 
Be sure to complete your enrollment in PRISM between May 4 and May 22. 

• Discovery Benefits is our new FSA vendor  
We’re partnering with Discovery Benefits to administer our FSA programs. 
Because we’ll have to work our magic to get everything switched over, 
rollover funds won’t be immediately available after July 1. 

Because there are changes to our health plans every year—and upcoming changes later on in 
the year—we highly recommend taking a look at the benefits you have and talking to ALEX, 
our friendly Benefits Counselor, to see if your current choices still fit.  

Remember we’re always here to help if you have any questions. 

    — Your Benefits Team 
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What’s Changing This Year 

OK, we’ll admit it. We’re a little nuts about employee benefits over here in the Benefits Team, but we get it—other people might not get 
as excited as we do when it comes to things like out-of-pocket maximums and formularies. If you’re pressed for time or just want to know 
what’s different this year, here’s a quick rundown of what’s new and what’s changing. 

HERE’S WHAT’S NEW: 

• Flexible Spending Accounts (FSAs) 

Discovery Benefits is our new vendor for our Health Care, 
Dependent Care, and Parking FSA programs. Discovery Benefits 
has lots of convenient tools and resources to help you make the 
most of your FSA . If you sign up for an FSA this year, they’ll be in 
touch after Open Enrollment to get you started.   

Just rolling over FSA funds? We’ll rollover your funds from ASIFlex 
to Discovery Benefits for you, but since we have to work some 
magic behind the scenes—and because you always have an extra 
90 days to turn in receipts for reimbursement—rollover funds 
won’t be immediately available. Be sure to save your receipts so 
you can reimburse yourself once it’s ready! 

• Increased Dependent Care FSA reimbursement 

The County reimbursement for the Dependent Care FSA is 
increasing to up to $1,000 annually for full-time employees (part-
time employees are eligible for up to $500). To get the increased 
reimbursement, just enter the total amount you need for the plan 
year in PRISM and the reimbursement will automatically be in 
your pay beginning July 1. 

• Parental Leave  

Expecting, adopting, or becoming a foster parent? The County’s 
Parental Leave benefit is increasing to 6 weeks so you have more 
time to welcome your new addition to your family! 

HERE’S WHAT’S DIFFERENT: 

• New ID cards for Cigna members 

All Cigna members will receive new ID cards mailed to their home 
address in PRISM by July 1, 2020. Be sure to make sure you have the 
right address on file in PRISM! Remember to provide your new ID card 
to your medical providers and your pharmacy. 

• Increased Health Care FSA maximum 

The IRS has increased the maximum contribution for the Health Care 
FSA to $2,750.   

• Out-of-pocket maximum changes for Cigna OAP-IN Coinsurance  

The Out-of-Pocket Maximum (OOPM)  is changing to $3,500 (for 
individuals) and $7,000 (for families) for Cigna OAP-IN Coinsurance 
members beginning July 1, 2020. As a refresher, the OOPM is the most 
you’ll pay out of pocket for covered medical services and prescriptions 
in a calendar year—think of it as your financial safety net.  

• We’re (still) launching a new plan! 

We’re postponing our new Consumer Driven Health Plan until January 
1, 2021 and will hold a limited Open Enrollment period in November 
for anyone interested in signing up. Since this new plan has some 
special rules, the most important thing to know is that if you’re 
planning on joining, don’t enroll in a Health Care FSA this Open 
Enrollment. 

https://arlingtonva.sharepoint.com/hr/leave/Pages/Paid-Parental-Leave-.aspx
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Talk to ALEX 

We’ve all got a lot of not-so-fun things on our To Do list. Picking 
your benefits doesn’t have to be one of them.  

Because choosing your benefits can sometimes be a slog, we 
want you to know about ALEX, the virtual benefits counselor. 
This easy-to-use online tool is funny, speaks in plain English (not 
insurance-talk), and is available to help you figure out which 
benefits plans will best serve your needs.  

HERE ARE THREE IMPORTANT THINGS TO KNOW ABOUT THE ALEX TOOL: 

1. It’s personalized, so you can see which plan makes the most sense for YOU, not your 
coworkers, or your boss, or even me, your local benefits genius.  

2. It's fun to use. There’s no boring insurance jargon or complicated legal jibber-jabber. 

3. It’s confidential, so you can get the guidance you need without revealing all of your 
fascinating secrets.  

Last year’s plan choice might not make sense for this year’s you. To find a plan that provides the 
right level of coverage for your needs—and doesn’t take too much money out of your 
paycheck—talk to ALEX. 

 

Of course, if you have any 
additional questions, you can 
always check out our Open 
Enrollment websites at 
www.arlingtonva.us/oe and our 
AC Commons page here. 

Have a super specific question you 
need answered? Shoot us an 
email at benefits@arlingtonva.us  

You can also give us a call at  
703-228-3500 from 9 AM to 4 PM 
Monday through Friday. 

https://www.myalex.com/arlingtonva/home
https://arlingtonva.sharepoint.com/hr/benefits/Pages/Open-Enrollment-.aspx
mailto:benefits@arlingtonva.us
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Join a Virtual Event 

We’re all bummed about not having events and not being able to hand out our nail files and water bottles (mostly because 
Sheryl ordered too many nail files last year). But there’s good news—we’ve partnered with our vendors to bring you Open 
Enrollment events virtually this year! Join a webinar to learn about our different medical plans and get answers to any 
questions you may have. Check out our schedule here: 

 

 

 

 

 

 

 

 

 

 

Can’t make it? No worries—we’ve got you covered. View the recorded webinars or presentations on AC Commons here.  

 

 
 

 
 
 

Still bummed out about missing out on tote bags and giveaways? We’ve got a surprise for you! Check out page 17. 

KAISER 
 

Date: How to access: 

Tuesday, May 5, 2020 
10:00 AM EST 

Visit:  kponline.webex.com/join 
Enter Meeting ID:  281 111 773 
Password:  Arlington2020 

Thursday, May 7, 2020 
9:00 AM EST 

Visit:  kponline.webex.com/join 
Enter Meeting ID:  282 612 023 
Password:  Arlington2020 

Wednesday, May 13, 2020 
11:00 AM EST 

Visit:  kponline.webex.com/join 
Enter Meeting ID:  280 118 487 
Password:  Arlington2020 

CIGNA 
 
 Date: How to access: 

Tuesday, May 5, 2020 
11:00 AM EST 

Visit:  https://cigna.webex.com 
Enter Meeting ID:  711 782 378 
Password:  uS2ejw4PKx8 

Thursday, May 7, 2020 
2:30 PM EST 

Visit:  https://cigna.webex.com 
Enter Meeting ID:  714 819 619 
Password:  HaTnqfhg249   

Wednesday, May 13, 2020 
9:00 AM EST 

Visit:  https://cigna.webex.com 
Enter Meeting ID:  719 604 852 
Password:  J37RpTBSj2x   

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Open-Enrollment-.aspx
kponline.webex.com/join
kponline.webex.com/join
kponline.webex.com/join
https://cigna.webex.com/
https://cigna.webex.com/
https://cigna.webex.com/
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What are We Talking About? 

We use some fancy terms here in Benefits. 
Here’s some frequently used terms and their 
definitions to help you brush up on your 
Benefits-ese. 

• Coinsurance: A percentage of costs, like
10%, that you pay for services and
prescriptions

• Copay: A fixed amount, like $20, that you
pay for services and prescriptions

• Deductible: A set amount you pay out-of-
pocket before your insurance plan pays for
services and prescriptions

• Network: The facilities, providers, and
suppliers an insurance company uses to
provide services

• Out-of-Pocket Maximum: The most you’ll
pay for services and prescriptions in a
calendar year (it resets every January 1)

• Premium: The amount you pay for medical
and/or dental insurance each paycheck

• Preventive Care: Routine health care that
includes check-ups, screenings, and patient
counseling

• Referral: A written order from your
primary care doctor to see a specialist (like
a podiatrist) or get certain medical services
(like an MRI)

Medical Plans 

Arlington County has four medical plans to choose from through two carriers so you can 
choose what’s best for you. Here’s a quick breakdown of each of those plans. 

KAISER PERMANENTE SIGNATURE HMO 
• An in-network copay plan that provides a "one-stop shop" for medical services and 

prescriptions at Kaiser facilities and approved pharmacies
• You’ll need a referral from a primary care doctor to see certain specialists or receive 

certain services

• Includes vision coverage

CIGNA 
Cigna OAP IN Copay Plan 

• An in-network plan using the Cigna Open Access Plus network
• You pay copays for medical services and prescription drugs

• Includes vision coverage

Cigna OAP IN Coinsurance Plan 

• An in-network plan using the Cigna Open Access Plus network

• You pay a coinsurance for medical services and prescription drugs

• Includes vision coverage

Cigna OAP Plan 

• A plan providing in– and out-of-network coverage. Out-of-network coverage is
subject to a deductible

• You pay a coinsurance for medical services and prescription drugs that varies on
whether you’re in– or out-of-network

• Includes vision coverage

• Important: this plan is ending December 31, 2020 and being replaced our Cigna
Choice Plus HSA plan, which offers the same type of coverage plus a new account to
help you save for now and for the future—see more information on page 10.

Want more details? Explore our Cigna and Kaiser pages on AC Commons here. 

Just need help deciding on a plan? Talk to ALEX.  

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Medical%20&%20Vision.aspx
https://www.myalex.com/arlingtonva/home


FY2021 Health Plan Options 
Employee Out‐of‐Pocket Cost Comparison 

Effective July 1, 2020 — June 30, 2021 

Service 

Copay   Plans  Coinsurance   Plans 

Kaiser  Cigna OAP IN 
In‐Network Only 

Cigna OAP IN 
In‐Network Only 

Cigna OAP*** 
In‐Network  Out‐of‐Network 

Annual Deductible*  $0  $0  $0  $0  $300 Individual 
$600 Family 

Out‐of‐Pocket Maximum**  $3,500 Individual 
$9,400 Family 

$6,600 Individual 
$13,200 Family 

$3,500 Individual 
$7,000 Family 

$2,500 Individual 
$5,000 Family 

$3,500 Individual 
$7,000 Family 

PCP Office Visit  $20  $30  10%   10%   30% Coinsurance after 
deductible 

Specialist Office Visit  $40  $60  10%   10%   30% Coinsurance after 
deductible 

Physical Therapy  $40  $45  10%   10% Coinsurance  30% Coinsurance after 
deductible 

Preventive Care  No Charge  No Charge  No Charge  No Charge  No Charge 

Inpatient Hospital  $200/admission  $500/admission  10%   10% Coinsurance  $250 deductible plus 
30% Coinsurance 

Outpatient Surgery/ 
Procedures  $100/visit  $250/visit  10%   10% Coinsurance  $250 deductible plus 

30% Coinsurance 
Specialty Imaging 
(MRI, CT Scan)  $75/test  $100/visit  10%   10% Coinsurance  30% Coinsurance after 

deductible 

Urgent Care  $50/visit  $75/visit  10%   10% Coinsurance  10% Coinsurance after 
deductible 

Emergency Room  $200/visit  $200/visit  10%   10% Coinsurance  10% Coinsurance after 
deductible 

Prescription Drugs 
  30 Day Retail Supply 
  (generic/preferred/ non‐preferred) 

$15 / $30/ $55  at KP 
$20 / $45 / $60  $10 / $40 / $80 

Tier 1:  Up to $10 
Tier 2:  25% up to $50 max  
Tier 3:  40% up to $90 max 

Tier 1:  Up to $10 
Tier 2:  25% up to $50 max  
Tier 3:  40% up to $90 max 

In‐Network coverage only 

Prescription Drugs 
  90 Day Supply from Mail 
  Order or 90 Now Pharmacy 

$30 / $60 / $110 
$20 / $80 / $160 
Certain generics are 

$0 

Tier 1: Up to $20  
Tier2:  25% up to $100 max 
Tier 3: 40% up to $180 max  
Certain generics are $0 

Tier 1: Up to $20  
Tier2:  25% up to $100 max 
Tier 3: 40% up to $180 max  
Certain generics are $0 

In‐Network coverage only 

NOTE:  * Annual Deductible – member must pay this amount out‐of‐pocket before the plan will cover services. 
** Out‐of‐Pocket Maximum (OOPM) – the Plan will pay 100% for covered services after a member reaches this limit.  Biweekly premiums do not count toward 

reaching the annual OOPM.  The OOPM is tracked on a Calendar Year basis and resets every January 1st.  
*** The Cigna OAP (in & out of network) plan will be discontinued on December 31, 2020, and replaced with Cigna Choice + HSA, a consumer‐driven health plan.  
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Dental Plans 
Arlington County offers two dental options through Delta Dental of Virginia. Remember with regular dental care, you can 
prevent cavities, boost your overall health, and save money.  

  STANDARD PLAN PREMIUM  PLAN  

Annual Deductible 
$55 per person; $110 per family 

per calendar year 
$55 per person; $110 per family 

per calendar year 

Annual Maximum 
$1,500 

per person 

$2,500 
 per person 

Diagnostic & Preventive* 
(2 cleanings and 1 set of x-rays per calendar year) 

Covered at 100% Covered at 100% 

Basic Services 
(Fillings and simple extractions) 

Covered at 80% Covered at 90% 

Major Services 
(Dentures, bridges, implants and crowns) 

Covered at 50% Covered at 60% 

Orthodontia 
(Orthodontia maximums are separate from annual 
maximums)  

Covered at 50% 
Lifetime maximum $1,250 

(Dependent children under the age of 19 only) 

Covered at 50% 
Lifetime maximum $2,500 

(Adults and children) 

Temporomandibular Joint Disorder 
(TMJ-Bite Guard) 

Not covered Covered at 90% 

*Costs associated with diagnostic and preventive care (cleanings, oral exams, and x-rays) do not count against the annual maximum. Hooray! 

 
 

Want more details? Take a peek at our Delta Dental page on AC Commons here.  

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Dental-Plan.aspx


Employee 
Contribution

County 
Contribution

Employee 
Contribution

County 
Contribution

Employee 
Contribution

County 
Contribution

Employee 
Contribution

County 
Contribution

Employee 
Contribution

County 
Contribution

Employee 
Contribution

County 
Contribution

Full-time (30-40 hours/week)

Single 54.16$          216.62$         70.23$          280.92$         63.85$          255.39$          208.12$        255.39$         3.40$          13.59$           14.43$           14.43$          
Employee + Spouse or
Adult Dependent 142.55$        427.65$         179.97$        539.90$         163.61$        490.84$          459.38$        490.84$         8.49$          25.46$           28.86$           28.86$          

Employee + Child(ren) 125.59$        376.76$         153.63$        460.88$         139.67$        419.02$          415.27$        419.02$         9.24$          27.73$           31.43$           31.43$          

Family 206.60$        619.81$         263.37$        790.10$         239.42$        718.28$          672.23$        718.28$         12.95$        38.84$           44.03$           44.03$          

Part-time (20-29 hours/week)

Single 135.39$        135.39$         175.58$        175.58$         159.62$        159.62$          303.89$        159.62$         8.50$          8.50$             21.65$           7.22$            
Employee + Spouse or
Adult Dependent 285.10$        285.10$         359.94$        359.94$         327.23$        327.23$          623.00$        327.23$         16.98$        16.98$           43.29$           14.43$          

Employee + Child(ren) 251.17$        251.18$         307.27$        307.26$         279.35$        279.35$          554.95$        279.35$         18.48$        18.49$           47.15$           15.72$          

Family 413.20$        413.21$         526.75$        526.74$         478.85$        478.85$          911.66$        478.85$         25.90$        25.90$           66.05$           22.02$          

Part-time (10-19 hours/week)

Single 189.55$        81.23$           245.82$        105.35$         223.47$        95.77$            367.74$        95.77$           11.89$        5.10$             25.97$           2.89$            

Employee + Spouse or
Adult Dependent 399.14$        171.06$         503.91$        215.96$         458.12$        196.34$          753.89$        196.34$         23.76$        10.19$           51.95$           5.77$            

Employee + Child(ren) 351.64$        150.71$         430.16$        184.35$         391.08$        167.61$          666.68$        167.61$         25.88$        11.09$           56.57$           6.29$            

Family 578.49$        247.92$         737.43$        316.04$         670.39$        287.31$          1,103.20$     287.31$         36.25$        15.54$           79.25$           8.81$            

* The OAP Plan will be discontinued on December 31, 2020.  It will be replaced with a consumer driven health plan, Cigna Choice + HSA, effective January 1, 2021

Active Employee Biweekly Health and Dental Premiums
Effective July 1, 2020 — June 30, 2021

Per Pay Period

Delta Dental
 Standard

Copay Plans: Coinsurance Plans:

Per Pay Period

Cigna OAP-IN Cigna OAP*Cigna OAP-INKaiser
Per Pay Period Per Pay Period

Delta Dental
Premium

Per Pay PeriodPer Pay Period
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Remember that Consumer Driven Health Plan (CDHP) we’re all excited about? It’s still happening! 
Just not right now. Our new Cigna Choice Plus HSA plan will start on January 1, 2021.  

The Cigna Choice Plus HSA plan will have: 

 Low bi-weekly premiums 

 An annual deductible to reach before the plan picks up costs for services and 
prescriptions 

 Out-of-network coverage 

 A tax-advantaged Health Savings Account (HSA) that’s always yours—even if you retire 
or separate from service 

In November, we will  hold a limited Open Enrollment so you can join this plan, but for now here’s 
a sneak peak of what’s to come.  You can also find more information on our AC Commons page 
here. 

 In-Network Providers Out-of-Network Providers 

Annual Deductible 
$1,400 Individual 

$2,800 Family 
$2,800 Individual 

$5,600 Family 

Preventive Care No charge 30% after deductible 

Doctor’s Office Visit 10% after deductible 30% after deductible 

Inpatient Hospital Care 10% after deductible 30% after deductible 

Urgent Care 10% after deductible 10% after deductible 

Emergency Care 10% after deductible 10% after deductible 

Prescription Drugs 
Generic 
Preferred Brand 
Non-Preferred Brand 

 
Up to $10 after deductible 

25% after deductible 
40% after deductible 

 
Up to $10 after deductible 

25% after deductible 
40% after deductible 

Out-of-Pocket Maximum 
$5,000 Individual 
$10,000 Family 

$10,000 Individual 
$20,000 Family 

How much will it cost per paycheck? 

Individual: $32.00 

Individual + Spouse: $84.00 

Individual + Children: $76.00 

Family: $120.00 

What can you put into your HSA each 
year? 

Individual: $2,850 

Family: $5,700 

 

*Based on 2020 IRS limits 

What will the County put into your 
HSA each year? 

Individual: $700 

Family: $1,400 

We’re    Launching a New Plan! 

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Consumer-Driven%20Health%20Plan.aspx
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Our new Cigna Choice plan comes with a Health  Savings Account (HSA), 
which is a bank account owned by you to help you pay for current and future 
health care expenses. 

The County will put money into your HSA each paycheck—and you can put 
money in it too. 

We’ll be taking our show on the road later this year to tell you all about our 
new plan and how an HSA works, but for now, here’s some great things you 
should know about HSAs: 

1) SAVE ON THOSE PESKY INCOME TAXES 

Your contributions to your HSA are tax-free and if you use your HSA for 
qualified medical expenses, you don’t pay taxes on the money you use. 

2) SAVE FOR RETIREMENT  

The money in your HSA can be invested—just like your 457—and grow 
year after year. What’s more, once you turn 65, your HSA savings can be 
spent on non-medical expenses, so you can use HSA money to buy 
yourself those senior-discount skydiving lessons.  

3) THERE’S NO “USE BY” DATE WITH YOUR HSA  

The money in your HSA stays in there until you need it—this year, next 
year, or ten years from now—even if you retire or separate from service. 

A Word about   Health Savings Accounts 

Prepare for Your HSA 

If the Cigna Choice Plus HSA plan sounds like a 
great fit for you, there are three important 
things you should do right now to prepare to 
make the switch in November: 

Review how the Cigna Choice plan 
works. Check out our page on AC 
Commons here. 

Do NOT sign up for a Health Care FSA this 
Open Enrollment. Important!  
The IRS doesn’t let you contribute to an 
HSA if you’re enrolled in a Health Care 
FSA, if you have rollover funds in your 
FSA, or if your spouse has a FSA. 

Make sure you’re not covered under 
another health plan. . If you are enrolled 
in Medicare, Medicaid, TRICARE or any 
other medical insurance, you can not 
contribute to an HSA—unless it’s another 
CDHP or high-deductible health plan. 

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Consumer-Driven%20Health%20Plan.aspx
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Health Care Flexible Spending 
Accounts 

Looking for ways to save some money this Open Enrollment? A Health Care Flexible 
Spending Account (FSA) is a great way to save money on medical, dental, and vision 
expenses. And anything you put into your FSA is free from income tax. 

HERE’S HOW A HEALTH CARE FSA WORKS: 

• You can put up to $2,750 each fiscal year into your Health Care FSA (that’s 
$105.77 each paycheck) 

• Whatever you elect, you get the full amount when the fiscal year starts and 
you can use it right away 

• You get a handy debit card for health care purchases (of course you can also 
reimburse yourself later by filing a claim 

• Your FSA isn’t just for you—you can spend your FSA money on health care 
expenses for your spouse and anyone you claim as a tax dependent 

• Health Care FSAs are use it or lose it—only elect what you think you’ll use 
because any money over $500 gets forfeited at the end of the plan year 

 
 

Don’t forget! If you’re planning on signing up for the 
Cigna Choice Plus HSA plan in November, do not enroll in 
a Health Care FSA this Open Enrollment. (Not sure what 
we’re talking about? See pages 10 and 11) 

 

 
More details on FSAs is available on our AC Commons page here. 

Want to see all the things you can buy with a Health Care FSA? Check 
out what items are FSA-eligible here.  

Pay with Your FSA 

You pay for a lot of everyday health items 
every year. Did you know you can use your 
FSA can pay for purchases like: 

• Copays, coinsurance, and prescriptions 

• Eyeglasses and contacts 

• Dental care like braces and crowns 

• New! Over-the-counter products like 
pain relievers, cough and cold 
medicine, and menstrual products 

• Contact lens solution 

• First aid kits 

• Sunscreen 

• Thermometers 

We Have a New FSA Vendor! 

We’re partnering with Discovery Benefits 
for our Flexible Spending Accounts this 
year and we’re excited to show you all the 
tools they have in store. If you sign up for 
a FSA this year, Discovery will be in touch 
after Open Enrollment to get you started.  

Important! Keep in mind that with this 
change, we’ll rollover any leftover FSA 
funds to our new vendor. Since we’re 
working our magic behind the scenes—
and because you have an extra 0– days to 
turn in receipts for reimbursement once 
FY20 ends, please keep in mind that your 
rollover funds won’t be immediately 
available to use after July 1. 

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Flexible-Spending-Plans.aspx
https://www.discoverybenefits.com/employees/eligible-expenses
https://www.discoverybenefits.com/employees/what-to-expect
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Dependent Care Flexible 
Spending Accounts 

Paying for childcare or adult day care can be expensive but luckily a Dependent Care 
Flexible Spending Account (FSA) can help with those costs. 

Dependent Care FSAs let you set aside up to $5,000 tax-free per family to pay for day 
care expenses for children under 13 years old or an adult dependent so you can work. 
And starting this year, the County will offset up to $1,000 of your Dependent Care FSA 
contribution.  

HERE’S HOW A DEPENDENT CARE FSA WORKS: 

• Dependent Care FSAs cover child or adult care during the time that you’re working. 
That means a summer day camp is covered but an overnight summer camp isn’t, for 
example. 

• If you’re using the benefit for adult dependents, they have to be incapable of self-
care. 

• Dependent Care FSAs aren’t front-loaded, which means you can only spend (or 
reimburse) what you’ve contributed into the account. 

• Dependent Care FSAs are use it or lose it—with no rollover—so make sure you only 
contribute what you know you’ll use. 

• If you experience a change in costs or circumstances, like if your childcare center 
closes (or reopens), this is considered a qualifying event and you can modify your 
Dependent Care FSA election 

 
More details on FSAs is available on our AC Commons page here. 

Want to see what kinds of expenses are covered under a Dependent Care FSA? Check out what’s 
eligible here.  

Dependent Care Reimbursement 

The County will reimburse 50% of your 
Dependent Care FSA contribution, up to 
$1,000 over the fiscal year. 

The reimbursement you receive depends 
on your actual election. If you elect to 
contribute $2,000 or more, you’ll get a 
reimbursement of $38.46 a paycheck. The 
reimbursement is automatic—no extra 
forms required. 

For more information, check out our 
reimbursement FAQs here.  

We Have a New FSA Vendor! 

We’re partnering with Discovery Benefits 
for our Flexible Spending Accounts this 
year and we’re excited to show you all the 
tools Discovery Benefits has to make using 
your FSA more convenient than ever.  

If you sign up for a FSA this year, Discovery 
will be in touch after Open Enrollment to 
get you started.  

In the meantime, check out their website 
here. 

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Flexible-Spending-Plans.aspx
https://www.discoverybenefits.com/employees/eligible-expenses
https://arlingtonva.sharepoint.com/hr/benefits/Shared%20Documents/FY21%20Dependent%20Care%20FSA%20Benefit%20FAQs.pdf
https://www.discoverybenefits.com/employees/what-to-expect
https://www.discoverybenefits.com/employees/what-to-expect
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Life Insurance 

The County gives all eligible employees basic life insurance that equals your annual base 
salary (rounded up to the nearest $1,000) for free, but if you want extra life insurance, 
now’s the time to sign up. And if you buy supplemental life insurance for yourself, you 
can also buy up to half that amount for your spouse and a flat amount for your children. 

THIS IS HOW MUCH LIFE INSURANCE YOU CAN BUY DURING OPEN 
ENROLLMENT: 

FOR YOURSELF 
You can buy up to 5x your annual salary (up to a maximum of $1,000,000). 

FOR YOUR SPOUSE 
You can buy half the amount of your own supplemental life insurance amount 
(up to a maximum of $250,000). 

FOR YOUR CHILDREN 
Provides $10,000 for children up to age 19, full-time students up to age 26, or 
disabled children (must have become disabled before reaching age 19). The cost 
is a flat rate of $0.38 per paycheck regardless of the number of children covered. 

If you buy extra life insurance during Open Enrollment for you or your spouse, you’ll 
need to answer some medical questions in order to get approved. Our life insurance 
company, The Hartford, will be in touch after Open Enrollment with more information. 
Be sure to keep an eye out on your mail because you have to answer your questions 
within 60 days after Open Enrollment.  

 
 
 
 

 
 

Need more information about life insurance? Find it on our AC Commons page here.  

 

Check Your Beneficiaries 

Talking about death isn’t the happiest 
topic, but it’s an important one. Do you 
know who will be getting your life 
insurance benefit if you pass away?  

Take a moment to update your 
beneficiaries to make sure we have the 
correct people on file in PRISM. You can 
find instructions on how to make the 
update here. 

Choosing a trust or an organization as your 
beneficiary? Send us email and we can 
help you make that update.  

How Much Will Extra Life Insurance 
Cost? 

The cost of extra life insurance for you or 
your spouse depends on how old you are 
and how much life insurance you’re 
buying.  

Costs can change when you get older or if 
your salary changes. For an idea of how 
much it’ll cost you, check out our 
Supplemental Life Insurance Cost 
Calculator here. 

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Life-Insurance-Plan.aspx
https://prism.arlingtonva.us/
https://arlingtonva.sharepoint.com/hr/benefits/Shared%20Documents/Life%20Insurance%20Beneficiaries_Update%20in%20PRISM.pdfhttps:/arlingtonva.sharepoint.com/hr/benefits/Shared%20Documents/Life%20Insurance%20Beneficiaries_Update%20in%20PRISM.pdf
mailto:benefits@arlingtonva.us
https://arlingtonva.sharepoint.com/hr/benefits/Shared%20Documents/Supplemental%20Life_LTD_Calculator_during%20OE.xlsx
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Do you know what you and your family would do if you became injured 
or ill and couldn’t work? Losing a paycheck can be a really stressful 
experience, but having Long-Term Disability (LTD) insurance can help. 
LTD insurance helps you protect your income after a serious accident or 
illness.  

On or off the job, anyone can become disabled, but if you have LTD insurance, you can 
get:  

• A percentage of your income each month for as long as you’re disabled.  

• Professional help for disability-related challenges from legal specialists to 
financial and therapeutic counselors.  

• Affordable rates through convenient payroll deductions. 

Keep in mind, if you sign up for Long-Term Disability insurance during Open Enrollment, 
you’ll need to answer some medical questions in order to get approved. Our Long-Term 
Disability insurance company, The Hartford, will be in touch after Open Enrollment with 
more information. Be sure to keep an eye out on your mail because you have to answer 
your questions within 60 days after Open Enrollment.  

 

 

 

 

 

 
 

 
Want to see the LTD plan details? Check out our AC Commons page here.  

My Tomorrow 

Want to learn more about Long-Term 
Disability insurance?  

Check out the interactive MyTomorrow 
tool from The Hartford for personalized 
information that’s a good fit for you. 

How Much Will Long-Term 
Disability Cost? 

The cost of LTD insurance depends on 
your age and your annual salary. Costs can 
change when you get older or if your 
salary changes.  

Check out our Long-Term Disability Cost 
Calculator here to get an idea of your cost 
per paycheck.  

Long-Term Disability Insurance 

https://arlingtonva.sharepoint.com/hr/benefits/Pages/Long-Term-Disability.aspx
https://hgv.jellyvision-conversation.com/?i=41a6aa37398d6ebc81985c83&preview=1
https://arlingtonva.sharepoint.com/hr/benefits/Shared%20Documents/Supplemental%20Life_LTD_Calculator_during%20OE.xlsx
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Now more than ever, it’s important that you’re choose the benefits that are best for 
you, your family, and your bank account. Here’s a checklist for making that happen 
during Open Enrollment: 

 

FIRST: Talk to ALEX!  

ALEX is your totally confidential, available 24/7, totally not-a-real-person, Benefits 
Counselor, who gives you personalized guidance to find the benefits that fit you 
best and save you money. ALEX is available now to help you make your decisions 
before enrollment opens.  

 

THEN: Check out AC Commons  

Visit our benefits website for more details on your plan options, as well as other 
benefits information like FSAs, life insurance, and long-term disability insurance.  

 

NEXT: Enroll in your benefits PRISM 

Remember: the last day to enroll is Friday, May 22. 

 

FINALLY: Review the confirmation statement we mail to you 

Be sure to closely review the confirmation statement you receive because you only 
have a small window to make corrections after Open Enrollment ends. 

 

Questions? 
After talking to ALEX and checking out AC Commons, send us an email at 
benefits@arlingtonva.us or give us a call at 703-228-3500 from 9 AM to 4 PM 

Time to Choose Your Benefits! 

Open Enrollment starts May 4 
and ends May 22! 

 

Any changes you make take effect on 
July 1, 2020. 

Remember: if you’re interested in 
joining the Cigna Choice Plus HSA plan 
in November, do not enroll in a Health 
Care FSA for Open Enrollment. 
 
If you enroll in a Health Care FSA, 
you’re unable to have a HSA—and that 
means you’ll lose out on money, which 
we don’t want to happen to you. 
 
If you need more information about 
the Cigna Choice Plus HSA plan, check 
out pages 10 and 11 of this guide and 
our page on AC Commons. 
 

https://www.myalex.com/arlingtonva/home
https://arlingtonva.sharepoint.com/hr/benefits/Pages/Open-Enrollment-.aspx
https://prism.arlingtonva.us/
mailto:benefits@arlingtonva.us
https://arlingtonva.sharepoint.com/hr/benefits/Pages/Consumer-Driven%20Health%20Plan.aspx


OPEN ENROLLMENT FY21  PAGE 17 

Across 

3. The amount you pay out-of-pocket each calendar year before
the insurance plan starts to pay it's share of covered services and
prescriptions
4. Levels of coverage on a formulary that determine how much
you’ll pay for a prescription
5. The 12-month period when your insurance company provides
your health care benefits
6. A prescription drug with the same active-ingredient formula as a
brand-name drug but usually costs less
9. (Acronym) The most you'll pay for covered medical services and
prescriptions in a calendar year
11. Your friendly virtual Benefits Counselor
13. A list of prescription drugs that are approved and covered by
your health plan

Down 

1. Routine health care that includes screenings, check-ups, and
counseling to prevent illnesses or diseases
2. The percentage of costs you pay for covered medical services
and prescriptions
7. The facilities, providers, and suppliers your health insurer or
plan has contracted with to provide health care services
8. A fixed amount you pay for covered medical services and
prescriptions
10. (Acronym) An account you own to help you pay for current and
future medical expenses—and save for retirement
12. (Acronym) A statement sent by a health insurance company
about a claim and explains what portion was paid to a provider
and what portion, if any, is your responsibility
13. (Acronym) A “use it or lose it” account you use to pay for
medical expenses or childcare expenses

Take a Break with Benefits
You’ve made it to the end of your benefits guide and you deserve a break! Fill out this crossword puzzle and send your finished crossword puzzle to 
benefits@arlingtonva.us be entered into a raffle for some fun giveaways from your Benefits Team.  
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